[image: image1.jpg]SALESFORCE
CERIIEIED)

Platform Developer I



  [image: image2.png]SALESFORCE
CERTIFIED

Administrator



 [image: image3.png]SALESFORCE
CERTIFIED

Platform App
Builder



         
Rajneesh Kumar (Certified Salesforce Developer)                                                                                                                                                                             
Email: rajneesh.tk@gmail.com 
Phone: 7605877019

PROFESSIONAL SUMMARY:

· Over 10 years of IT experience in analysis, design, development, testing, delivery and production support of application software including 8+ years of experience in Salesforce.com CRM platform. 
· Good knowledge on Apex development in creating Objects, Triggers, Apex Classes, Standard Controllers, Custom Controllers and Controller Extensions and lightning components.
· Experienced in Administration setup like manage Users, Security Controls and Data Management.

· Expertise in developing, deploying and integrating Salesforce.com CRM solutions.

· Experience in working with salesforce.com sandbox and production environments.
· Extensive experience in designing, creating and maintaining Salesforce.com Workflow Rules, Approvals, Email Templates (HTML & Visual Force Templates).
· Worked on the designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom report, report folders, report extraction to various formats, design of Visual Force Pages, Snapshots, and Dashboards.
· Proficient in dealing with the functionalities related to the Sales Cloud, Service Cloud and Marketing Cloud.
· Experience in security and sharing model, SSO, Salesforce configuration, desktop/mobile integrations.
· Involved in the configuration implementation of Salesforce.com.
· Experienced in Force.com Apex Classes, Apex Triggers, Integration, Visual force and Force.com API.
· Used Data loader for data management in force.com platform.
· Extensive experience in data migration and integration using Data Loader.
· Provided customer with best practice solutions as related to Salesforce.com and CRM.
· Extensive experience using Salesforce.com Administration, Creating Roles, Profiles, Page Layouts.
· Experience in installing, evaluating the AppExchange application under the salesforce.com platform.
· Experienced in all phases of Software Development Life Cycle (SDLC), quality management systems and project life cycle process.
· Experience in capturing, analyzing and documenting requirements (Use Cases) for Salesforce.com implementations.
· Expertise in Object Oriented Programming and RDBMS concepts.
· Experienced in accessing and writing stored procedures and triggers.
· Implemented and delivered projects under Agile Development Environment and Test Driven Environments with large & small project teams.
· Experience in working on source control tools like GIT.
· Knowledge on building new apps with the Lightning App Builder and Lightning Components.
· Involved in Duplicate management logic using Salesforce.com Duplicate rules and matching rules functionality.
· Have a good experience in working with Java, Servlets, JSP, scripting languages XML, CSS, XSD, HTML, Oracle, web service, JavaScript, SOAP, WSDL, MyEclipse, AJAX, SQL, and Microsoft SQL Server.

Technical skills: 

	Salesforce Technologies
	Salesforce CRM, Lightning, Apex Classes/Controllers, Apex Trigger, SOQL, SOSL, Visualforce, S-Control, Offline Edition, Integration, Migration, Batch Jobs, Workflow & Approvals, Reports, Dashboards, Analytic Snapshots, Custom Objects, Custom Tabs, Schema Builder, Apex Web Services.

	Salesforce Tools and Integration Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Data Loader, Force.com Connect for Outlook, Force.com Platform (Sandbox, and Production)

	Programming languages
	C, C++, Apex, Java/J2EE, SQL, .NET, PL/SQL

	Web Technologies
	HTML, JavaScript, XML, AJAX, SOAP, WSDL

	Operating Systems
	MS-DOS, Microsoft Windows platforms, Linux, Unix

	Database
	Oracle, MS Access, SQL Server 2008

	IDE
	Eclipse, Force.com Eclipse IDE plug-in, Force.com IDE

	Other Tools
	Workbench, Force.com Explorer


Certifications:
· Salesforce Certified Platform Developer-1
· Salesforce Certified Administrator
· Salesforce Certified Platform App Builder
Professional Experience:

Client: BBVA                                                                                                                                               Sep 16   –   Present

Location: Birmingham, AL
Role: Sr Salesforce Developer

Responsibilities:
· Interacted with business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements.

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Involved in various stages of Software Development Life Cycle (SDLC) in agile methodology.

· Created custom objects and defined Lookup and Master-Detail relationships on the objects.
· Created various Profiles, Roles, Page Layouts, and Record Types and configured the Permissions based on the Organization hierarchy requirements.

· Worked on Sharing Rules based on Role Hierarchies and created manual sharing for accessing records.
· Also created Junction objects to establish connectivity among objects, created workflow rules and defined related tasks, custom.

· Developed various Apex Classes, Controller classes, apex triggers and Lightning components for various functional needs in the application. 
· Used Developer Console, Force.com, Eclipse IDE for developing Apex pages, Controller Classes and Triggers. 
· Worked with SOQL, SOSL queries with Governor Limitations to store and download the data from Salesforce.com platform database.

· Extensive experience on SControl, Visualforce Pages and Page layouts according to the Business requirements.

· Used Visualforce components like Page Block, Command Buttons, Action support, Action Function.

· Developed Visualforce pages to change the entire look and feel, tabs and views of the Salesforce.com UI in accordance with the company requirements.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.
· Experience in creating Lightning Components and used Lightning Design System to convert existing Visualforce pages to lightning components.

· Enabled Aura Framework and added Aura Attributes/Handlers for Events / Logic & Interactions.

· Developed Lighting apps using Lighting Components and made them compatible with salesforce1 mobile app.
· Worked on different things like Components, Custom Settings, Site and Static Resources, Debug logs, system log and Implemented Service Cloud Console.
· Created Apex REST web service methods to inbound calls to Salesforce and supported response in JSON and XML format.

· Used the Change Sets and ANT tool to deploy code between the sandbox and production environments for final implementations and prepared Deployment documents.
· Designed various HTML Email templates for Auto-response to customers.

· Developed and deployed Workflows and Approval Process wherever necessary. 
· Used the Sandbox for testing and migrated the code to the deployment instance after testing.
Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Data Loader, Lightning components, HTML, JavaScript, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox, REST, Eclipse IDE Plug-in, ANT, SOQL, SOSL.

Client: T-Mobile                                                                                                                                                 Nov 14 – Aug 16

Location: Dunwoody, GA
Role: Salesforce Developer/Administrator

Responsibilities:
· Performed the role of SFDC developer, lightning developer and interacted with various business user groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Worked with Service Cloud technology and on-premise infrastructure integration for Salesforce.com.

· Created Support Pages for end users using HTML, jQuery, JavaScript, Visual Force.
· Developed Apex classes on Force.com platform to customize application according to functional needs.

· Developed Visual force Pages to customize the view and functionality of the Knowledge Articles that were required by the Organization.

· Developed Workflow Rules, Time Dependent Workflow Actions, Email Alerts and Field Update.

· Proficient in dealing with the functionalities related to the Service cloud and Sales Cloud.

· Created and maintained User Roles, Security, and Profiles that was required for the Salesforce Knowledge implementation.

· Performed detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like Visual force, Force.com IDE

· Defined lookup and master-detail relationships on the objects.

· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.

· Also embed Lightning Components in Visual force page by using new Lightning Out feature by event-driven programming.

· Created and maintained the email templates to be used in the Workflows, Auto Assignment Rules and Auto Response Rules related to Lead Management module in Sales Cloud.

· Worked on Sales Cloud and customized objects Accounts, Contacts, Opportunities, Products, Price Books and custom objects, implemented Web-to-Lead and custom Lead conversion.
· Triggered interface events by user interactions, which includes Lightning Component framework and involved in building Lightning Components using the aura framework.

· Created test scenarios on Sandbox environment and used Force.com Component Deployment Wizard for migrating data between Force.com IDE and Sandbox environment.

· Extensively involved in data migration from three legacy systems to Salesforce.

· Generated Apex Classes using WSDL and wrote business logic layer for integration with external web services to the system for functional needs.

· Created Email Templates and inbound emails using visual force for clients and customers.

· Conducted training sessions to the UAT users to use the Salesforce Knowledge application and developed a feedback custom report.

· Performed administration tasks as needed, managing custom fields, integration and data clean up.

Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Data Loader, Lightning components, Force.com API, JavaScript, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Sandbox, Eclipse IDE Plug-in, Dell Boomi, SOQL, SOSL.
Client: Cisco                                                                                                                                                    Jul 13 – Oct 14

Location: Sanjose, CA
Role: Salesforce Developer
Responsibilities:
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
·  Closely worked with other Salesforce.com consultants while implementing the solutions for the need of organization.
· Created custom objects and defined lookup and master-detail relationships on the objects.
· Also created junction objects to establish connectivity among objects. Created workflow rules and defined related tasks, custom.
· Implemented Salesforce Lightning Components for small set of users within the organization.

· Developed various Apex Classes, Controller classes and apex triggers for various functional needs in the application. 
· Used Force.com, Eclipse IDE for developing Apex pages, Controller Classes and Triggers for deploying the projects components into different Sandbox Environments. 
· Worked on Sharing Rules based on Role Hierarchies and created manual sharing for accessing records.
· Worked on different things like Components, Custom Settings, Site and Static Resources, Debug logs, system log and also Implemented Service Cloud Console.
· Worked on various Salesforce Objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Experience in developing Salesforce.com custom objects and work-flow business rules.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages.
· Developed and configured various custom reports and report folders for different user profiles.
· Knowledge on Lightning installation and disabling role creation at installations and disabling role creation after installation.

· Developed and implements both the time dependent and time independent workflows as per the requirement.
· Managed Licenses, set hierarchies and defined roles.
· Monitored objects for duplicates and data Integrity.
· Performed daily check of Duplicates on salesforce and merger records by establishing proper ownership of existing accounts and contacts in accordance with sales territories.
· Also created de-duplication rules with filters and matching criteria’s apex.
· Used the change sets to deploy code between the sandbox and production environments for final implementations and prepared Deployment documents.
· Designed various Web Pages in Visualforce for capturing various customer enquiries and implemented logic for migrating cases to different queues based on the type of customer enquiry.

· Designed various HTML Email templates for Auto-response to customers.
· Developed and deployed Workflows and approval process wherever necessary. 
· Created profiles, roles and implemented object level, field level and record level security.
· Evaluated Data entry, import processes and ensure proper Data Quality standards exist for the Salesforce.com application.
· Created multiple Visual force pages for various requirement needs.
·  Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Integrated with the third-party systems by installing CTI adapters on the machines of the call center users.
· Performed the role of support engineer for the internal users and helped them in getting used to the application, generated reports and saved them for further access to the users. 
· Administered and monitored the company’s Salesforce CRM application.
Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Data Loader, Lightning components, HTML, JavaScript, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox, Eclipse IDE Plug-in,  SOQL, SOSL.
Company: EglobalTech                                                                                                                                   Apr 12 - Jun 13

Federal Client: Food and Drug Administration (FDA)

Location: Arlington, VA
Role: Salesforce Developer/Admin
Responsibilities:

· Gathered requirements and developing client-specific solutions by understanding customer's business and technical environment.
· Documented and shared the requirements with consultants for further implementation.

· Closely worked with consultants while implementing the solutions for the needs of organization.

· Worked with various Salesforce.com Objects like Accounts, Contacts, Solutions and Custom Objects.
· Developed various Custom Tabs, Tags and Components.
· Implements Salesforce for Outlook functionality and installed outlook integration with different user systems.
· Worked with Data Loader, App Exchange Applications, Validation Rules, Workflows, Approval Process and Reports & Dashboards. 
· Worked with different Deployment Plans, Record types to setup for different Page layouts based on profiles for each release and Sandbox Refreshing.
· Involved in setting up Profiles, Role Hierarchy and assigning the Profiles to the Users. 
· Created different profiles and setup the permissions based on the roles in the organization. 
· Knowledge in Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Used applications like Dupe blocker for data duplicate data cleansing.
· Modified simple workflows to incorporate Email Alerts and field Updates.

· Scheduled retrieval of report data to be used with Analytic Snapshots.

· Created the unit Test Cases and reviewed the tester test scenarios based on the functionality.
· Worked on various defects which was raised during SIT and UAT testing.
· Modifies existing customizations using XML metadata files and responsible for migrating customization changes from sandbox to production.
· Debug Apex scripts using Debug Logs and system Log Console to catch Exceptions and execute Governors and Limits.
· Creating documentation such as BRDs and FSDs (Business and Functional design specs) with elaborate Use Cases and process flows.

· Facilitated all Aspects of scrum framework, including product backlog, release backlog, sprint planning session, daily scrum meeting, sprint reviews and sprint retrospectives.
· Conducted project related Presentations periodically to the management and end users during various phases of Software Development Life Cycle (SDLC). 
· Demonstrated knowledge of XML, SQL, HTTP/HTTPS and EAS processes and understood the different SAAS development processes and methodologies.
Environment: Saleforce.com platform, service cloud, sales cloud Apex Language, Visualforce (Pages, Component & Controllers), Data Loader, Reports and Dashboards, Workflow & Approvals, Custom Objects, Custom Tabs, Email Services, Security Controls, MS Office Suite (Word, Excel, PowerPoint, Outlook), MS Project, Windows XP.
Client: VERTRUE                                                                                                                                            Feb 10 – Mar 12

Location: Norwalk, CT

Role: Java Consultant
Responsibilities
· Developed use cases, drawn sequence diagrams and class diagrams of the application.

· Designed and developed code for MVC architecture using Struts framework that uses Servlets, JSP, Action Form, Action Class and Action Mapping.
· Implemented base classes, setting up framework classes/configuration files for implementing fully fledged J2EE application

· Implemented Action Form class, Action class and Action Mapping for separating the business logic from the presentation logic using Struts framework

· Implemented persistence layer using Hibernate

· Developed XML configuration and data description using Hibernate. Hibernate Transaction Manager is used to maintain the transaction persistence

· Setting up build environment by writing Ant build.xml, taking build, configuring and deploying of the application in all the servers

· Developed presentation layer using HTML, CSS, JSP and JavaScript.

· Used design patterns like Value Object, Business Delegate and DAO.

· Performed design, code reviews and prepared detailed documentation.

· Implemented Exception mechanism and used Struts error message mechanism.

· Developed Log4j to log the entries, while running the application.

· RAD 6.0 is used as an IDE for development.

· Used Junit to write TestCase.

Environment:  Java/J2EE, Java Beans (POJO), Servlet, JDBC, HTML, JavaScript, jQuery, XML, Web Services, JUnit, Oracle9i, UML, Eclipse, Windows XP.
