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OBJECTIVE:
To seek a challenging position in software development, apply my knowledge and skills, learn new technologies and concepts, grow along with the organization.

PROFESSIONAL SUMMARY:
· 6 plus years of Experience as a Software Developer in the IT industry (Salesforce Developer).
· Having 5.5 years of Salesforce working experiences. 
· Strong experience in Configuration and Customization in SFDC.
· Good experience in Developing Business Logic using 
· Extensive experience on designing Visualforce Page and Apex Class.
· Designed and developed Trigger, Validation Rules, Workflow, Process Builder,Flowand Approval Process.
· Working experience of Sales Cloud, Service Cloud, and Community Cloud.
· Good exposure of Data Migration using Data Loaderand Workbench.
· Good Knowledge in Real-Time Integration of SFDC with Middleware.
· Having experience on Salesforce Lightning including Lightning Web Component.
· Experience in release management using Change Sets, ANT Tooland Jenkins.
· Well versed with SFDC governor limits and best practices.
· Strong knowledge in HTML and CSS.
· Good exposure ofSOQLand SOSL.
· Having knowledge of Salesforce CPQ.
· Experience in Salesforce Einstein Analytics.
· SalesforcePlatformDeveloper 1 certified, Salesforce Service Cloud certified, Admin certified. and Einstein Analytics.

WORK EXPERIENCE:

· Working for Wipro, Kolkata from Dec 2019 to till date.
· Worked for Capgemini India, Kolkata from June 2018 to Dec 2019.
· Worked for Cognizant Technology Solution, Kolkata from May 2017 toMay 2018.
· Worked for Infosys Limited from Jan 2015 to April 2017.

EDUCATION:

	Degree
	School/College 
	Passing Year
	Percentage

	B. E
	Dr. D. Y. Patil, Pune
	2014
	61%

	12th 
	Bal Vidya Niketan
	2009
	69%

	10th
	Sainik School Kapurthala, Punjab
	2007
	85%


	

· B.E (Electronics Engineering) from Dr. D. Y. Patil, Pune in June 2014 with 61%.
· 12th from Bal Vidya Niketan in May 2009 with 69%.
· 10th from Sainik School Kapurthala, Punjab in May 2007 with 85%.

TECHNICAL SKILLS: 
· Operating System	:           Windows7/8/10
· Languages		:	Apex, Java
· Frameworks            	:	Force.com
· Tools          		:           Salesforce, Data Loader, Workbench, ANT, JIRA, IRIS, 
BitBucket, Azure
· Databases          	:    	MySQL
· IDE                             :          Eclipse

	PROJECT #1     	:   Community Cloud/Service Cloud



Client			:   Philips
Team Size		:   7
Role			:   Application Development
Duration			:   Jan 2019 to Till Date
Framework	            :   Force.com
Tools                          :   Salesforce, VS Code, Azure, GIT, SonarQube

Description: Our Healthcare Customer Success Program provides customers with a point of contact for ongoing tools and resources required for a successful continued product utilization and return on investment. Together we work towards goals and enable fast, secure and more efficient clinical access communication and collaboration for your healthcare institution.
Responsibilities:   
· Gathering requirements from business.
· Providing solution and design technically
· Developed Lightning Experience app 
· Worked on Lightning Web Component
· Maintain deployment process using Jenkins.


	PROJECT #2	:   Community Cloud



Client			:   J&J(BWI)
Team Size		:   5
Role			:   Application Development
Duration			:   Jan 2019 to Till Date
Framework	            :   Force.com
Tools                          :   Salesforce, GIRA, Bitbucket, Jenkins, SonarQube

Description:Johnson & Johnson BWI is health care application used for booking the appointments for consultant with doctor. User can book the appointments as per the availability of doctors and track them easily. This give user a smooth experience to avoid any risk.External user can also login using community portal. So this give great flexibility to users to manage their cases at very high performance.
.  
Responsibilities:   
· Worked on Lightning Experience, Lightning Component, Lightning App Builder.
· Created Community Set Up.
· Worked on code optimization SonarQube.
· Maintain deployment process using Jenkins.



	PROJECT #3	:   Sales Cloud



Client			:   J&J (EyeForce)
Team Size		:   4
Role			:   Application Development
Duration			:   June 2018 to December2018
Framework	            :   Force.com
Tools                          :   Salesforce, ANT, GIRA, IRIS, Bitbucket, Jenkins, SonarQube

Description: Johnson & Johnson Vision earlier known as Abbott Medical Optics (AMO) is a global medical supply company. Products in the ophthalmic surgical line include intraocular lenses, laser vision correction systems, phacoemulsification systems, viscoelastics, microkeratomes and related products used in cataract and refractive surgery.
.  
Responsibilities:   
· Working as Application Maintenance/Application Development.
· Providing L2 and L3 support to application users.
· Maintain Deployment Process using ANT.
· Worked on Salesforce Lightning transition assessment.
· Worked on code optimization SonarQube.


	PROJECT #4 	:   Service Cloud



Client			:   MetLife 
Team Size		:   4
Role			:   Developer
Duration			:   May 2017 to May 2018
Framework	            :   Force.com/Vlocity
Tools                          :   Salesforce

Description: The Metlife application is about the service based which provides the customer with all information regarding their global providers of insurance, annuities, and employee benefit programs. The business objective behind the portal is to provide customers with a mechanism to track their policy, award, annuities, insurance. 
.  
Responsibilities:   
· Designed Visualforce pages as per the Requirement.
· Controller Classes implemented.
· Developed Vlocity components(Vlocity Cards, Vlocity Templates, VlocityDataRaptor, Vlocity Action, VlocityOmniScript)
· Worked on Salesforce Lightning transition assessment.
· Executed Angular JS
· Worked on HTML and CSS. 


	PROJECT #5 	:   Service Cloud



Client			:   Nissan 
Team Size		:   7
Role			:   Developer
Duration			:   Nov 2016 to April 2017
Framework	            :   Force.com
Tools                          :   Salesforce

Description:The Nissan Motor Acceptance Corporation(NMAC)portal is about the service based which provides the customer with all information regarding their Retail and Lease account. The key business objective behind the portal is to provide Retail & Lease customers with a mechanism to track and close the loans / lease balances. It also provides mechanism for registering the mode of payment thus proving more flexibility to customers.  

Responsibilities:   
· Designed Visualforce pages as per the Requirement.
· Controller Classes implemented.
· Workflow and Validation rules implemented. 
· Written Approval Process. 
· Written Trigger.
· Worked on HTML and CSS. 


	PROJECT #6            :   Service Cloud



Client			:   Toyota Finance Service, US	
Team Size		:   10
Role			:   Support Engineer
Duration			:   July 2015 to Oct 2016
Framework	            :   Force.com
Tools                          :    Salesforce

Description:  CRM Application will be used by the employees of the TFS Company to track the customer loan. Once Customer takes the loan, we can add all information about customer including personal, loan details as Retail and Lease account respectively. When customer become the delinquent and not paying the installment amount, then customer are track under different CRM application. Customer can also raise their queries which are track under Cases. Customer are provided resolution to their queries with help of Articles associated with that issues.

Responsibilities:
· Providing L1, L2 and L3 support for tickets raised by End Users.
· Supporting the business cases, enhancement requests and process improvements.
· Worked on Customization (Custom Object,Validation Rules, Approval Process, Formula Field).
· Worked on configuration (Admin) in Salesforce.
· Written Workflow and Process Builder.
· Written methods in Apex class. 
· Implemented Apex Trigger. 
· Designed VF pages.
· Created technical design documents.
· Worked on Data Migration using Data Loader.
· Created Reports and Dashboards.














