CHANDU JAYA PRAKASH KOLUKULA

Targeting senior-level assignments as Salesforce Developer with an organization of high repute.

= chandu.kolukula123@gmail.com E +91-9494938565
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A goal-oriented professional with 3.6 years of industrial exposure

Proficient in salesforce standard methodologies with proven success in

i_:‘j . end-to-end implementation and ensuring the effectiveness of various
# Core ComPEtenCIes responsibilities to meet specifications

« Experience in Administration, Configuration, Implementation with

Salesforce platform
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Salesforce Development « Experience in Salesforce Customization, Security Access, Workflow
Approvals, Data Validation, data utilities, Analytics, sales, Marketing,
SAP PI/ PO Customer Service, and Support Administration.
+ Expertise in SFDC Development using Apex, Visual Force Pages, Classes,
Project Execution Controllers, Triggers, Tabs, Custom Objects, Reports, Dashboards,
Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules,
Process Optimization Work Flows.
+ Hands on experience in writing queries using SOQL and SOSL in Apex
Research & Development Classes and Triggers.
+ Creating Custom Apps, Custom fields, Profiles, Applying Sharing Rules,
Incident Management Handling Page Layouts, Search Layouts, and Related List and defining
Field Dependencies, custom buttons, Validation Rules, workflows,
APIs Development approval processes.

« Exposure to Vlocity FlexCards, OmniScripts, DataRaptors, Integration
Procedures, Calculation Matrices and Calculation Procedures

« Expertise in various components of SAP PI including- System Landscape
Directory (SLD), Integration Repository, Integration Directory, Runtime
Workbench (RWB)

2= Soft SKills % Hands-on experience in SAP PI adapters like File, RFC, IDOC, JDBC, HTTP,
SOAP, Mail, Client/Server ABAP Proxies, and Cross Applications like ALE,
IDOC's, RFC

+ Hands on Monitoring & Troubleshooting capabilities of SAP PI such as

@ Collaborator Message Monitoring, Component Monitoring, Performance Monitoring,

Eg/ End-to-End Monitoring in Runtime Workbench

P ®  Ccommunicator % An effective communicator with strong analytical, negotiation, and
interpersonal skills to relate to people at any level of designations

13 Education

&? Analytical 2012-2016 1 B.Tech. (Mechanical) from R.V.R & J.C College of

Engineering, Guntur, Andhra Pradesh with 7.59 GPA

/

E‘ﬂ/ Empathetic

9 IT Skills

Certifications % Salesforce.com Technologies : Apex, VisualForce, SOQL, Apex Triggers,
Web Services

» Web Technologies: HTML & CSS

» EAI Tools: SAP PO 7.5, SAP P1 7.31, 7.11 (Dual & Single Stacks)
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Salesforce Certified Administrator

53

Salesforce Certified Platform Developer I @
Training & Achievements

Vlocity Platform Developer Trained in SAP MM, SAP PI/PO, and Salesforce Development

Awarded the performer of the month award in both projects for—
e Delivery of complex work within stringent timeline
e Proactive communication with the client
+ Received appreciation by Client team for resolving major escalations
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(I Work Experience

Mar’17 to Sep’20, Accenture, Hyderabad as Application Development Analyst

On Job Project

Title: Magneti Marelli

Duration: 2 Years

Client: Fiat

Role: Salesforce Administrator and Salesforce Developer
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Prepared custom objects and custom tabs for various modules of applications

Defined Custom Formulas and built Validation Rules to suit the needs of the data model and ensure data quality
Developed page layouts, organized fields and other components on a record detail and edit pages

Executed security and sharing rules for object, field and record levels for various profiles & users in Salesforce
Constructed custom objects, custom fields, Roles and Hierarchy based page layouts, Approval Processes, User
Profiles, Record types, Custom tabs

Understood SOQL and SOSL for Querying and examined Data for Force.com platform respectively

Worked on SFDC development in implementing Apex classes, Triggers

Managed SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approval
Processes, Workflows

Applied Process Builder, App Builder for customized client requirements

Planned entities like creating the Relationship objects like Master-Child, Lookups, Workflow rules and Immediate
actions

Sustained code for Apex Classes, Triggers, Visualforce pages and controllers for smooth business operations
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Title: RVHR

Duration: 1.6 Years
Client: Fiat

Role: SAP PI Consultant

B

» Worked on Change requests and new developments & created and updated new Value Mappings and lookups
Observed the SAP PI Landscape and providing the results to the Maintenance team on an hourly basis. Worked on FTP,
JMS, JDBC, IDOC adapters; worked extensively on IDOC and flat file scenarios

Prepared RFC destinations, Ports maintained Partner Profiles, and assigned Logical Systems for Inbound and Outbound
scenarios for exchange of data between SAP and Non-SAP Systems

Attended business meetings to understand the interface requirement and complexity

Arranged IDoc, File, RFC, JDBC and SOAP Adapters

Developed the entire configuration object such as configuration scenario, Party, Receiver determination, Interface
determination, sender agreements and receiver agreements for the various scenarios
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