
Souradeep Patra
2x Certified Salesforce Consultant, 2x Certified Copado DevOps Consultant, 1x
Certified Vlocity Developer

Over 4 years of experience in implementing Cloud solutions using Force.com platform & working closely with
Business Users to enable business processes using Salesforce. Self- motivated, good team player, excellent
problem solving and analytical skills combined with strong business and technical knowledge.

souradeeppatra@gmail.com

8984008590

Pune, India

08 September, 1994

linkedin.com/in/souradeep-
patra-30070411a

SKILLS

Apex VisualForce

Lightning HTML/CSS

Data Loader Vlocity

JIRA GitHub/Bitbucket

Copado Eclipse

Workbench SourceTree

Jenkins Confluence

LANGUAGES
English
Native or Bilingual Proficiency

Hindi
Native or Bilingual Proficiency

Bengali
Native or Bilingual Proficiency

EDUCATION

Bachelor of Technology
(2012 to 2016) CGPA 7.14

CBSE XII 2012 Score: 85.6%

CBSE X 2010 Score: 95%

WORK EXPERIENCE

05/2016 – 10/2018

Software Engineer
Accenture Services Pvt Ltd

Pune, India

Extensive experience in creating and designing of Custom Objects, Fields, Relationships, Validation Rules,
Approval Processes, Process Builder and Workflows.

Created Applications, Page Layouts, Record Types, Sales Processes and Permission Sets.

Analyzed and implemented the security model (Object level, Field level and Record/Data Level) using
profiles, Roles and Sharing model (OWDs and Sharing Rules) settings.

Migrated metadata from one sandbox to another using Change sets, Copado, Eclipse and ANT.

Experienced in use of GIT and Version Control System (VCS) such as Github and Bitbucket.

Contributed towards the Designing of Release Cycle, Deployment Process and end-to-end management of
all major and minor releases in terms of SDLC and deployment.

Created reports and dashboards for Business Analysis.

Responsible for the maintenance of all the sandboxes in terms of refreshing, taking backups and
locking/unlocking of users as per the sprint timelines

10/2018 – Present

Software Engineer
Infosys Ltd.

Experienced in Salesforce development including Lightning components, Visualforce Pages, Apex classes,
Triggers, Batch Apex, Salesforce Platform APIs etc.

Installed Vlocity as a managed package and used it extensively to provide out-of-box business solutions as
per the client's requirements

Modified & Created Vlocity Cards, Layouts, States, DataRaptors and OmniScripts.

Using Jenkins and Bitbucket to do all day to day deployments across sandboxes and Production.

Sandbox management and maintenance. Also responsible for certificates and license management.

Worked on API upgrade and also Dataloader version upgrade.

Responsible for all Client Major/Minor/Hotfix releases and also the chief point of contact for SFDC Major
Releases.

Worked on Org and branch alignments to make sure both GIT and SFDC are in sync across all orgs and org
related branches.

CERTIFICATES
Salesforce Certified Platform Administrator

Salesforce certified Platform Developer

Copado Certified DevOps Administrator

Copado Certified DevOps Developer

Accenture & Infosys certified Agile (Scrum) Professional

Vlocity Certified Platform Developer

ACHIEVEMENTS
ACE Award (Accenture Highest Recognition) in FY2017-Q2 under Client and Customer Award
Category with cash prize.

Star of the Month in our Delivery Unit more than once.

Responsible for:

Responsible for:
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