Raj ashekar C Email: rajashekarchandra17@gmail.com

Contact: +91 7975083337

Salesforce DevOps Engineer

PROFILE SUMMARY

IT Professional with around 4 years of work experience as Salesforce Devops Engineer.

Hands-on experience on Salesforce Release Management.

Outstanding understanding of release management tasks to support on-going releases and
create/maintain release documentation.

Coordinate and perform structured peer reviews and walkthroughs with various IT teams and the
Business.

Implement branching and Cl process for continuous deployments.

Collaborated with Development, Ops, Admin, QA, and Support teams to ensure smooth delivery of
application at different stages of lifecycle.

Responsible for maintaining different sandboxes/orgs in sync through Sandbox refresh process.
Experience with Salesforce platform deployments, ensuring salesforce updates move from development
through staging to production.

Experience with CI-CD tools like Nolio Release Automation for application build release and AutoRABIT for
Salesforce.

Experience with Source Code Management (Version Control System) tools like Subversion (SVN) and
GitHub for branching and maintaining versions across environments.

An effective communicator with strong planning, interpersonal skills and can work independently with
little or no supervision in any ambiguous situations.

TECHNICAL SKILLS

CI-CD Tools: AutoRabit, Copado, Nolio Release Automation
CRM Application: Salesforce.com

Version Control System: SVN, Github

ITSM Tool: ServiceNow

Planning System: UrbanCode Release

ETL: Informatica PowerCenter
Bug Tracking: JIRA
Operating Systems: Windows, Linux




ORGANIZATIONAL EXPERIENCE

Associate Consultant: Atos [GCM-2]
Project: Moody’s
Line of Business: Banking and Financial Services

Skill Set: Salesforce DevOps Engineer
Duration: October 2019 - present.

Description:

® Working as Salesforce DevOps Engineer in Agile SDLC Model.

® Plan and manage all release activities.

e Worked for implementing scalable solutions including continuous delivery, optimization, monitoring,
release management and support the end-to-end release process.

® Lead and co-ordinate the Go-Live activities including the cut-over planning, execution of the deployment
plans and checklists.

e Develop Continuous Integration/Delivery Pipelines.

e Hands-On Experience with Leading Devops tool AutoRABIT.

e Communicate release details, maintenances, downtimes, and other schedules to the Business as required.

® Collaborated with development, Ops and Support teams to improve accuracy for application build releases
and automate new features.

e Built and deployed application packages on several types of servers using Nolio Release Automation and
AutoRABIT for Salesforce.

® Conduct release readiness reviews and contribute to Business Go/No-Go reviews.

® Manage risks and resolves issues that affect release scope, schedule, and quality.

EDUCATIONAL QUALIFICATION

Bachelor of Technology - Computer Science & Engineering (2015-2019)
REVA University, Bengaluru.

CERTIFICATIONS

Copado Certified Fundamentals 1

DECLARATION

| hereby declare that the above mentioned are true to the best of my knowledge. Place:

Pune (Rajashekar C)




