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 Career Objective


· To be a part of prestigious organization and play a key role in developing groundbreaking Products by utilizing my technical and creative skills.

 Work Experience
 

· Working as a Senior Developer in Cognizant Technology Solutions, Hyderabad from 2018 – Till Date. 
 Professional Summary
· 3 Years of IT Experience in Salesforce.com CRM.
·  Having strong experience with Salesforce Configuration.
· Created Reports and dashboard.

·  Good understanding of profiles and permission set.
·  Worked experience on Workflow, Approval process, Custom settings, Custom Metadata Types, Process Builders, Changeset and Deployment Activities.
· Having good basic knowledge on Einstein Analytics and did small POC on my own and presented same to the team.
· Extensive knowledge in business applications development, implementation and customization of Salesforce applications and understanding of Salesforce.com CRM and its Development Life Cycle.
· Worked with end user group for requirement gathering throughout the planning and implementation. 
  Technical Skills:


· Programming Languages    : Lightning and Apex

· Tools


        :  Notepad++, Jira, Beyond Compare, GitLab, Data Loader, Workbench and DataLoader.io.
· Project Management Methodology :  Agile – Scrum
  Professional Achievements

· Certified on Salesforce Platform App Builder, Salesforce Administrator, Salesforce Platform Developer I , COPADO and FLOSUM .
· Achieved Rising star awards at Cognizant.

 1. Western Union




     Duration: July ’18 – Till Date
[Role] Developer

[Skillset] Lightning, Apex, SOQL, Data Loader, Work Bench

 [Project description]
The Western Union Company is an American worldwide financial services and communications company. Financial services corporation that specializes in the transfer of money from one location to another location. The company is based out of the United States, but processes financial transactions from across the world. Individuals deposit money at one of the company's kiosks and then the receiver is able to pick-up the funds at another branch. The company has been in business since 1851.

[Responsibilities]   
· Designing and Coding functional and technical modules, Deployment and unit testing.

· Have experience on AGILE process.

· Extensive experience in profile-based page layouts, Workflow Alerts and Actions Validation Rules, Approval Processes, Email Templates.
· Knowledge on Creation of Users, Profiles, Roles and Sharing Setting.
· Experience working on SOQL, DML statements
· Experience in Client Demo and Presentations.

· Interacting with and providing knowledge transfer for QA Team. Helping them identify critical areas that have to be tested thoroughly after any modification/enhancement to the System.
· Solving Production issues like P1, P2, P3 bugs.

· Updating the JIRA board regarding user story status.

· Following strict Agile- Scrum process and attending daily standup calls, refining user stories.
 Educational Details


	Qualification
	Name of The Institution
	University
	Year of Passing
	Percentage

	B. Tech
(CSE)
	K.S.R.M College Of Engineering, Kadapa
	Jawaharlal Nehru Technological university Anantapur


	2017
	71.4%

	Intermediate
	Narayana Junior College, Rajampet
	Board of Intermediate Education


	2013

	95 %

	SSC
	Infant Jesus High School, Rajampet

	Board of Secondary Education
	2011
	82.3 %


 Extra-Curricular Activties:

· Head of the Student Web Committee at KSRM 2K15 National Level Technical Fest at KSRM College of Engineering.
Personal Profile:

Name 

                    : K. Deepak 
Father’s Name                   : K. Anjaneya Prasad  
Date of Birth
                    : 31.03.1995
Gender  
                    : Male
Known Languages            : Telugu, English

 Address                               : 1/34-10, Market Street, Near Girl’s High School,

                                                Rajampet (M), Kadapa (DT), Andhra Pradesh - 516115
Corresponding Address      : Sai Ganesh PG for Men’s, Plot No.:2-30/2/1/E, Near Kendriya Vihar Phase-II, Vinayaka Nagar, Gachibowli- 500032, Hyderabad, Telangana (st), India.

 Declaration:
I hereby declare that the particulars of information furnished above are true to the best of my knowledge and belief.                                                                                                                                                                            
(DEEPAK KONJETY)                                                                                                                                          
Cognizant Technology Solutions (2018 – Present) Roles: Salesforce Admin/Developer








