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Objective: Seeking the position of CRM Developer where my CRM application design skills will be fully utilized to obtain efficacy and effectiveness in the organization. My expertise in configuration, customization and enhancement of CRM systems will be very beneficial in maintaining the stability of the organization.
Synopsis of Experience:

Over 5+ years of extensive experience as a CRM Developer in Telecom Services, Pharmacy & Client Server apps and in depth understanding of all phases of Software Engineering and Development. High motivated team player with excellent communication, presentation and interpersonal skills. I am always driven to work in challenging and cross-platform environment.

Specific expertise includes:

· Having 5+ years of IT experience in design, development and deployment of application using Force.com, Apex, Visual force and Cloud Computing based Sales force CRM, customization and development.
· Highly proficient in interacting with cross functional teams to understand the business goal and the scope of the project.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy.
· Experienced working with Data Loader, Import Wizard and salesforce.com Sandbox environments.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Worked on all of the configurations like Validation Rules, Workflow Rules, Creation of Object, Fields, Email Templates, Layout Changes, Roll up Summary Fields, Custom Settings, Lookup Fields, Dashboards and various other components as per the Client and Application requirements.
· Contribution to select projects through the software development lifecycle: understanding business requirements, implementation, and support.
· Self-motivated Team Player with the ability to work individually and in a group.
· Ability to learn and adapt quickly to the emerging new technologies.
Computer Skills:

Salesforce Technologies: Salesforce CRM, Apex Language, Apex Classes, Apex   Triggers,     SOQL, Visual Force Pages, S Controls, Workflow & Approvals, Dashboards, Custom Objects.
Salesforce Tools:
Eclipse, Force.com Eclipse IDE Plug-in, Apex Data Loader, Force.com Platform (Sandbox and Production).
 Languages:    

Apex, C++
Operating Systems: 
Windows -8, 7, Vista & XP, MS DOS & UNIX     
Documentation Tools:
MS Office, MS Visio, Notepad++
Professional Experience: 
Creators Infotek, Bangalore, India.                                                 March 18 – Till Date                                         

Client: Manipal American Educational University (MEA Project), USA                                                          
Role:  Senior Salesforce Developer & Salesforce Administrator
Description:

AUA’s MD program provides students with an education that enables them to become world-class physicians. Cutting-edge facilities, distinguished faculty, and excellent clinical experiences prepare graduates to practice medicine throughout the United States and Canada. 
Responsibilities: 
· Worked as team member and performed the roles of Salesforce.com Developer and Administrator in the organization.

· Designed Developed and Deployed Apex Class, Apex Trigger, Visual Force Pages, Batch Apex.
· Created Email Alerts, Email Template and Web-To-Lead process for automation.
· Customized standard sales force objects like Accounts, Contacts, case management and solutions.
· Development of the whole functionality using Workflow rules, Approval process, Outbound Message, Remote Site Setting, Custom setting, Validations to suit to the needs of the application.
· Worked with Organization Wide Defaults, Profiles, Role Hierarchies, Sharing Rules and Manual Sharing to implement Record-based sharing. 
· Using Data Loader to Bulk Insert, Import or Update to the Object.
· Customized page layouts for Opportunity, Contacts and Accounts depending upon client requirement.
· Design and Deploy Custom REST API, REST API, Web Service Callouts, Json Deserialize, Json Serialize, Json Generator in the application.
· Testing the development by authoring Apex test classes and Deploying the Customizations into Client’s live instance.
· Created and Developed Twilio Integration for Mobile verification in the application.
Environment:

REST API Integration, Web Services, Change set, Apex
Lorgov Consulting LLP, Bangalore, India.
    

      May 13 – Feb 18
Client: Upland Software, Texas, USA                                                          
Role:  Salesforce Developer & Admin

Description:

Upland Software Provide Cloud Solutions Across the Enterprise, Award-Winning Cloud

Solutions for: Project & IT Management, Workflow Automation, Digital Engagement. Planning, Mobile, Content, Financial.
Responsibilities: 
· Involved in CRM process like Design, development, planning, testing and    integration of Salesforce Cloud services, data and accounts
· Designed and deployed Apex Triggers for various functional needs in the application.
· Created custom objects, triggers, validation rules to help track internal help desk cases, customize campaign budgeting and lead qualification.

· Created custom controllers implementing complex code for retrieval from Salesforce to Visual Force pages.

· Worked with Apex Scheduler to invoke Apex classes at regular intervals.

· Worked with Organization Wide Defaults, Profiles, Role Hierarchies, Sharing Rules and Manual Sharing to implement Record-based sharing. 
· Used SalesForce.com Ajax Toolkit to make asynchronous calls to the SFDC data store for optimizing data retrieval speeds.

· Created an interactive UI to improve customer experience while recording the damage incurred to the property using Visual force pages.
· Build customized solutions in Salesforce.com and associated systems that support business requirements and processes.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Translate business requirements into logical, component-based technical designs.
· Creation of design and technical specification documentation.

· Driven resolution of all issues that come up during development phase. 

· Interacted with customer operations managers to identify issues and potential areas for improvements to existing applications. 
· Maintaining daily processes of import file updates, email notifications, and user technical support.
· Testing the development by authoring Apex test classes and Deploying the Customizations into live instance.
Environment:

Change sets, Force.com IDE, Apex, Visual Force, and SFDC Sandbox Instance, Web   Services, SOQL
Client:  Vetoquinol, India

Role: Salesforce Developer                                                                        
Description:

The Client is India’s 10th largest Veterinary Pharmaceutical Company. The company develops, produces and distributes a wide range of more than 700 Medical and Non-medical products in Europe, Americas and Asia-Pacific. It has Medical Reps & Sales Executives throughout India.                      

Responsibilities:

· Developed custom objects, triggers and workflows. 

· Translated business requirements to smart solutions in Salesforce.com. 
· Prepared technical approach and design documentation supporting business needs. 
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Designed and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various

Functional needs in the application.

· Involved in data mapping and migration of data from legacy systems to SalesForce.com Objects and fields.

· Communicating of project status to key stakeholders throughout entire development process.
· Interacted with customer operations managers to identify issues and potential areas for improvements to existing applications.

· Maintaining daily processes of import file updates, email notifications, and user technical support.
· Testing the development by authoring Apex test classes and Deploying the Customizations into Client’s live instance.

· Attended meetings to better understand the application and interacted with business analysts in resolving the problems.

Environment:

Force.com IDE, Apex, Visual Force, SFDC Sandbox Instance.

Client:  Real Estate & Alternative Investments
Role: Salesforce Developer & Admin

Description: 

KBRCP is an International Real Estate & Alternative Investments company which allows people to register from the site and shows the corresponding details which are related to their interest. As KBR partners provide their own sites which is built in force.com platform, users enter into the site and they vote for product as per the need.
Responsibilities:
· Played a major role in designing the database model and to develop, customize and to assign the development team with requirements and time lines.

· Development of the whole functionality using Workflow rules, Validations, triggers, Apex Classes, Visual force Pages.

· Designed and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various Functional needs in the application.

· Migrate the data in excel sheets into CRM using Import/Export Wizard and Data Loader.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages
Environment:
Force.com IDE, Apex, Visual Force, Apex Explorer, SFDC Sandbox Instance
Education:

· Bachelor of Engineering (B. TECH) in Electronics and Communication Engineering from JNTU Anantapur, Andhra Pradesh, India. 
Certifications:
· Salesforce Developer-401
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