AKASH SHIVANAND
Phone: +91 8123913802
E-mail ID:  akash.s.murudi@gmail.com
LinkedIn: https://www.linkedin.com/in/akash-murudi-a407bba3
 
CURRICULUM VITAE
     
 CAREER OBJECTIVE 
Seeking a challenging position for the utilization of my skill set to work in a competitive environment that offers professional and personal growth while being resourceful, innovative and flexible.
TOTAL WORK EXPERIENCE
[bookmark: _GoBack]5 years and 2 month
WORK EXPERIENCE
Infosys Ltd.,
Designation: Senior Associate Consultant. 
Duration: Dec 2019- Present. 
Location: Bangalore, India. 

Capgemini Technology Services India Ltd.,
Designation: Associate Consultant.
Duration: Mar 2016- Dec 2019.
Location: Bangalore, India.

MANUAL TESTING SKILLS 
 
· Strong Knowledge on SDLC and STLC concept. 
· Extensive Knowledge in Smoke testing, Regression Testing and Functional Testing.
· Good Knowledge on Test Plan.
· Good understanding in Re-testing.
· Strong Knowledge in writing Test scenarios and Test cases. 
· Experience in Requirements validation, functional and integration.
· Expertise in Reviewing Test cases. 
· Strong knowledge on Defect life cycle. 
 
AGILE METHODOLOGY 
 
· Well versed knowledge on Scrum Methodology and Scrum meeting. 
· Expertise in Sprint planning, Sprint retrospective and Bug triage meeting. 
 
DEFECT TRACKING 
 
· Extensive Knowledge on Defect Tracking.
· Expertise in reporting defect. 

 
 CORE JAVA SKILLS 
 
· Good Knowledge on Inheritance, Polymorphism and Type casting. 
· Good Knowledge on Abstract class, Interface and Exception Handling. 
 
SELENIUM SKILLS                                                                                       
 
· Good Understanding on Selenium java architecture. 
· Good Knowledge on Web driver and Web Elements. 
· Good Knowledge on Locators and X-Path for dynamic objects.
· Experience in testing web based and client server application.
· Good Knowledge on Data Driven Testing. 

SQL SKILLS 
 
· Good knowledge on DDL, DML, TCL, DCL concepts. 
· Good knowledge on SQL JOINS and Clause.
· Good knowledge on Writing Queries. 

SALESFORCE SKILLS
 
· Experience in CRM Tool Salesforce as an Administrator.
· Experience in creating, updating users and provide monitor access levels.
· Good knowledge on design, setup and maintain Salesforce standard objects.
· Experience in entering and reporting data using salesforce.com.
· Good knowledge in managing support request of users.
· Good knowledge in Sales Cloud, Service Cloud, Community Cloud.
 
EDUCATION 
 
Completed EXECUTIVE MBA from CHRIST UNIVERSITY, BENGALURU.
Completed B.E in ELECTRONICS AND COMMUNICATIONS from VEMANA INSTITUTE OF TECHNOLOGY (VTU), BENGALURU in 2015.

CERTIFICATIONS

· Tricentis certified Automation Specialist Lv.1.
· Tricentis certified Automation Specialist Lv.2.
· Infosys certified Salesforce Administrator.
· Infosys certified Global Agile Developer.
· Infosys certified Python Associate.



PROJECTS 	     

	

	Project Title : M1 Digital Transformation

	Client
	M1(Singapore)

	Team Size 
	40
	Project Duration: Dec 2019 - Till date

	Role
	Sr. QA Engineer and Team Lead (SFDC)

	Environment
	Salesforce Classic, Lightning, Vlocity CPQ, Adobe AEM.

	Project Description: M1 is a Singapore commercial telecom Company, M1 Digital transformation aims to transform their services from their old legacy CRM to Salesforce for order capturing while their provisioning systems remains to be a legacy. This is a one of its kind engagements where the first live transformation went on to be successful with duration of 10 months from scratch.



	

	Project Title : GE Transportation SFDC 

	Client
	GE Transportation

	Team Size 
	15
	Project Duration: Mar 2016 – Dec 2019 

	Role
	Manual and Automation Tester

	Environment
	Salesforce Classic, Lightning.

	Project Description: Salesforce is an online Customer Relationship Management (CRM) solution designed to manage data more efficiently which enables better prospecting, deeper customer relationships, better collaboration within the sector. It supports the day to day tasks of Sales and services Representatives and Managers. 
SFDC Transportation mainly focus on sales and services for different P&L’s like Locomotives, Cyber Security, Indian Railways etc., 
Testing consist of both Functional and Automation Testing, where we test the Service case Form.





PERSONAL DETAILS	 
 
	Name      	 
	: Akash Shivanand

	Father’s Name  
	: Shivanand 

	Date of birth  	 
	: 12th December 1993 

	Gender  	 
	: Male


Nationality                     : Indian 
Languages known 	: English, Hindi, Kannada 
Permanent Address       :  #14/1, 5th cross 6th main road, Chamarajpet, Bengaluru-560018  
 
DECLARATION                                                                              
I hereby declare that the details furnished in this resume are correct to the best of my knowledge and belief. I request you to please consider my application & give me opportunity to render my best services to the company. 
 
Date:                                                                                                                           
Place: Bengaluru 
AKASH S
