SHARAD MASSON
Ph – +61-433936299, +91-9999088458


   Email – sharadmasson@gmail.com
 PROFESSIONAL PROFILE
· Sales Professional with 16+ years of experience in sales & Business Development operations encompassing Key Account Management, New Business Development of Data Centre/Cloud, software/IT solutions & services. 
· Currently designated as Sr. Business Development Manager - Sales with Espire Infolabs Pty. Ltd. for handling CMS, Integration services, Devops and Cloud Technologies Sales for ANZ region. 
· Responsible for managing the sales operations of IT Solutions and services in PSU / Government & Corporate Sector. Proficient in conducting market research to ensure wider market reach and penetration of unexplored market segments. 

COMPETENCIES OVERVIEW
Sales & Business (Govt. & Corporate Sales) –

· End to End Sales Process Governance, Managing Business and Stake holders, Channel Management, Key Account Management, Tendering & Specking, Bid Management.

Planning and Management –

· Pre Sales, Requirement analysis, solutioning & Costing, Program Management, Project Delivery Planning, Business Operations, Revenue Retention and Assurance.
Technologies Overview - 

· Data Centre, Cloud Technologies – IaaS, SaaS. (Dedicated Hosting, Colocation, Cloud), DC Build/Architecture.
· IT Infra & Networks - Managed Services/ITIL, Infra Support & Management (Breakfix), Automation/ITSM, Network Management (LAN/WAN), System Integration, Staff Augmentation.
· Languages - Java, J2EE, Struts Framework, HTML
· Others – Enterprise Applications,  CMS, Devops, Software Integration, AI, Sharepoint.
CAREER HIGHLIGHTS 

ESPIRE INFOLABS PTY LTD. as Sr Business Development Manager-Sales - Sept’22 to till date

Responsible for expansion of Business across the region of Sydney, Australia for Education vertical and selected Govt accounts for CMS, Integration, Cloud, Applications (SaaS, PaaS and customized development), DevOps and Managed Services. 
Key Roles and Responsibilities – 

· Managing Key Accounts for retention, revenue and new business.

· New Business Acquisition, Strategic Alliance & Partners.

· Estimation of Scope and BoQ & designing Solutions based on the requirements.

· Handling RFI/RFPs, developing & delivering corporate presentations.

NXTGEN DATACENTRE AND CLOUD TECHNOLOGIES PVT. LTD. as Regional Sales Manager - May’19 to Sept’22
Responsible for expansion of Govt. Business across Haryana, Punjab, Chandigarh and NCR for Data Centre and Cloud Services.
Key Roles and Responsibilities – 

· Managing Key Accounts and Strategic Accounts & Partners.

· New Business Acquisition and Strategic Alliance.

· Estimation of Scope and BoQ & designing Solutions based on the requirements.

· Handling RFI/RFPs, developing & delivering corporate presentations.

· Ensuring smooth operations & revenue retention and realization.
· Exploring Services for Smart City projects.
TEAM COMPUTERS PVT. LTD. as Business Development Manager - AUG’18 to Apr’19
Responsible for new market / client acquisition in the Enterprise Segment for Managed IT Services, Automation, Data Centre Solution, Staff Augmentation Services, Google Solutions (Apps), Cloud Services (AWS) & Business Applications. 

Key Roles and Responsibilities – 

· Targeting the entire Services Gamut for developing Strategic Accounts and new business acquisition. 

· Research and analyze the pain points of a particular organization and make the right pitch at the right level

· Handling RFI/RFPs, Generating new Business Leads, and Designing Solutions based on the requirement and clients business, developing & delivering corporate presentations.

· Positioning ITMS tools on subscription and SaaS model.
DSM INFOCOM PVT. LTD. as Sr. Business Development Manager – MAR’13 to JUN’17 & AUG’17 to AUG’18
Responsible for Managing Partners (for indirect Sales), New Business Development in the Corporate and Govt. Sector for System Integration, Managed Services, Staff Augmentation Services, Network Implementation & Management etc. Lead a Sales team of 4 members. States served – Chandigarh (Haryana & Punjab), Rajasthan, J&K, NCR.
Key Roles and Responsibilities – 
· Developing Strategic accounts and new business. 

· Strategic planning to develop business in the field of IT Services through Partners.
· Ensuring smooth operations & revenue retention and realization. 
· Solution Architecting, Project sizing, planning of delivery as per the scope of work.

· Managing and nurturing the relationships with CXO’s and key stake holders for existing business retention & upcoming projects.
ACETECH INFORMATION SYSTEMS P Ltd. as Business Development Manager – Sales - JAN’ 12 to MAR’13
Responsible for Sales in the Govt. & Enterprise Sector for India and UK for CMS, Enterprise Applications, Software Integration, Proprietary Softwares, Managed Services – Infra and Apps, Resourcing and Cloud/Hosting services.
PCS TECHNOLGY LTD (PATNI GROUP) as Business Development Manager – IT Services - OCT’10 to DEC’11
Responsible for new business development in the Govt Sector for Managed IT Service, Data Centre Solution, Staff Augmentation Services etc. Region Catered – NCR, Rajasthan, Punjab, Haryana.
ACETECH INFORMATION SYSTEMS P Ltd. as Assistant Manager – Sales - APR’ 08 to OCT’10
Responsible for Sales in the Enterprise Sector for India and UK for Data Recovery Solutions, Apps, Managed Services, Cloud and Proprietary Softwares.
ROLTA INDIA LTD as Executive – Sales - JAN’ 07 to APR’ 08
Responsible for Sales with the Govt and SME sector (Private) for CAD/CAM Softwares, GIS Solutions and Plant Design Solutions (Engineering Design & Operation solution(EDOS) services). Targeted Organizations in the Manufacturing Vertical, Oils and Gas Sector (Govt. and Enterprise) and Corporations.   
PROFESSIONAL TRAININGS
OUTINE SYSTEMS INDIA PVT. LTD | DESIGNATION – Software Developer |
7 months

 Roles - Front End Coding on Java, JSP, Servlets & Struts Framework, Forte to Java Conversion, Debugging the application.

 Projects Handled – Atvantage Web for One Beacon Insurance Company (USA).

 HCL INFOSYSTEMS LTD. NOIDA, SEC-3 | DESIGNATION - Trainee | 4 months
Roles - Component level Troubleshooting of different peripherals like – KeyBoard, Mouse, CD-ROM, FDD, Printers (DMP & Inkjet),
EDUCATIONAL CREDENTIALS
1 MBA (IT) – Sikkim and Manipal University (2006).

2 Diploma in Computer Engineering - Fr Agnel Polytechnic (Board of Technical Education, Delhi, 2003). 
PERSONAL DETAILS 

Date of Birth 

: 22nd June 1982
Martial Status

: Married

Languages Known

: English and Punjabi
Date :

Place :                                                                                                                                                                       Sharad Masson
