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PROFILE SUMMARY

>

Salesforce Offshore Lead/Senior Developer with total of 8.7 years in IT firms including 7.5
years on multiple SFDC implementation projects as Technical Lead/Consultant &
Developer to accomplish the project successfully and application solutioning, analysis and
development experience, strong collaboration with client business.

Experience on End-to-End delivery on Salesforce based solution for Sales, Service,
Experience/Community, Health Clouds, with strong command on Lightning Aura, Apex,
Trigger, Web Services, Batch process, to name a few

Expertise and hands-on experience on Lightning Flow, Process Builder, Work.com, Nintex
Drawloop DocGen (Technical SME)

Working knowledge on SF AppExchange Security Complaint, SF Marketing Cloud, Einstein
Discovery, Einstein Intent API

Worked closely with Salesforce as Strategic Partner for work.com product, and
implemented 2 projects (one being the biggest implementation for SF as well) with the
same

Copado Certified, possess knowledge on Salesforce DevOps section as well - code
versioning, pipeline management, branching strategies

Technical solutioning, client demo, code review and sprint grooming, and data migration
Ensure to provide services of Salesforce Best Practices on coding standards, deployment,
lightning components, apex, security implementations

EXPERIENCE WITH

>
>
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AppExchange Application Development & Submission + Listing

Proficiency in Salesforce Development and Designs with Trigger & Logger Framework,
Configuration, Lightning Development, Apex Classes, Force.com IDE in Salesforce
development toolkit

Hands-on experience of multiple SF Clouds, and best practices

Excellent understanding on multiple tools like SalesforceDX, Bit-Bucket, GitHub, Jenkins,
Workbench, VS Code

Worked as Offshore Lead Developer, helping the team with technical aspects of SF
Translated customer requirements into formal requirements and design documents
Involved in solution designing, build integration and deployment

Involved in Integration Testing & UAT with external systems

Providing customized solutions to the client using apex, triggers, batch classes with 3™
party with help of API services

CAREER OBJECTIVE
Aspiring to work in a position that embraces greater accountability in decision making and allows
me to develop my province and management skill set on par with firm’s growth.

EDUCATIONAL QUALIFICATION

>

>

>

Bachelor of Engineering in Mechatronics Engineering from Kongu Engineering College,
Erode with an aggregate CGPA of 8.51

Completed ISC at St. Jude’s Public School and Jr. College, Kotagiri with 90.25% (March
2010)

Completed ICSE at Dreamland Children’s Corner and School, Kolkata with 76.28% (March
2008)



EMPLOYMENT DETAILS

Assistant Manager Salesforce, Nov'2022 - till date with KPMG Global Services Pvt Ltd., Pune, MH, IN
Salesforce Technical Lead, March’21 - Oct’2022 with IBM India Pvt Ltd., Bengaluru, KA, IN

Senior Salesforce Developer, Aug’'18 - March’21 with Accenture Solution Ltd., Pune, MH IN

Senior Associate, April 2018 - July 2018 with Lirik Inc., Gurugram, HR, IN

Senior Systems Engineer, May’14 - Jan’18 with Infosys Technologies Ltd., Pune, MH, IN

Place: Kolkata, WB, IN (KEWAL JAIPURIA)
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