
 

 Total 8.5 years’ experience of working on Basic Networking, and Amazon Web Services Cloud Platform. 

 AWS: EC2, VPC, ASG, IAM, S3 ,Cloud trail, Route53 ,VPC peering, RDS, Cloud Watch 

 Network Monitoring Tool: Remedy, HPSM, Sevone 

 IP Networking Protocols: DNS, DHCP, SSH, HTTP, HTTPS. 

 Knowledge & Experience in Devops Tools: Docker,Kubernetes,Chef,Git,GitHub, AWS Codepipeline,Ansible 

 Experience on Terraform & Infrastructure as a Service 

 Core Networking: Work on L1 troubleshooting of Cisco and Alcatel routers 

 Highly Organized & efficient in fast paced multitasking environments. 

 Worked well under pressure with prioritization & consistently meets deadlines & targets while delivering high 

quality work. 
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Objective: - 

To apply my knowledge and ideas in the field of Cloud computing and work with dedication and punctuality also to 

seek challenging assignment and responsibility, with an opportunity for growth and career advancement as successful 

achievements. 
 

Technical Skills: - 
 

 

Experience Summary: - 
 

AWS Cloud Engineer Nov 2019 - Current 
Tata Communications Transformation Services                                                                          Pune, Maharashtra 

 

Senior Executive – AWS Cloud Computing Platform: 
 

 Working on AWS cloud computing services from last 2 years  

 Exposure to Multiple service Like EC2,AMI, VPC, S3, EBS, Elastic load Balancer,Route53, 

IAM, Auto scaling, SQS, SNS, Cloudfront, Lambda, Cloud Watch & Cloudtrail 

 Creation of EC2 Instance with multiple configurations as per requirement. 

 Responsible for Purchase of On Demand and reserved instance 

 Responsible for managing EC2 instances, attaching and expanding volumes, configuring security group, 

modifying the size of the instances as per the requirement 

 Maintaining and Troubleshooting of EC2 services like launching instances as per project requirement, 

attaching and expending volumes, configuring security group, managing Elastic IP and Creating IAM rules 

with required policies 

 Responsible for taking manual backups of volumes and EC2. 

 Implementation and management of Hosted Zone on AWS Route53 
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 Implemented VPC with public and Private Subnet and maintaining the route table, internet gateway, 

Nat Instances within the VPC for web Applications. 

 Hands on Experience VPC Peering as per requirements 

 Creation Bucket, implementing versioning, configuring AWS S3 lifecycle policy, cross region 

replication, S3 Buckets and providing access via Bucket Policy 

 User Management: Creation of User, group, roles and Custom IAM Policy for Multiple Stakeholder. 

 Adding Managing and Troubleshooting Multiple Root EBS Volumes and EBS Volume on AWS EC2. 

 Monitoring multiple EC2 instance; EBS Volume using metrics like CPU Utilization, disk read/write 

Operation and network performance via Cloud Watch 

 Experience on Terraform & Infrastructure as a Service 

 Knowledge DevOps Tools: AWS Codepipeline, Docker, Kubernetes, Chef, Git, GitHub, Ansible 

 Hand on experience with Elastic Load Balancer & Auto-Scaling. 

 

 

Network Administrator Apr2018 to Nov2019 
       Wipro Limited Pune, Maharashtra 

 

 A Task & People oriented professional in Technical Support and Troubleshooting for different types of Services 

Under Ethernet ,SDH,PDH Technology by Working on Different Vendor Platform products 

 Part of Cable and Wireless Desk, Working as L2 network Engineer & Troubleshooting on NPLC, IPLC, NDE, 

IPVPN, MPLS circuit as per customer’s issues. 

 Handling all Severity Tickets-Major, Minor & Information 

 Meet and improve Service performance objective in terms of Resolution Efficiency & MTTC (Mean Time till 

Closure) 

 100 % Compliance on Quality performance Parameters –Timely Updates in TT’s,Fault Identification & RCA/PCA 

for Fault Restoration, Follow up & Escalation with Concerned Stakeholders, Updating Customer, Timely Closure 

of TT's with Proper RCA,Handling live escalation 

 Handling IPVPN customer in coordination with third party Transmission team & adhere to maintain 100% service 

SLA for every customer 

 Troubleshooting and working on Cisco & 7750 ALU Router 

 Co-ordination with different teams of network surveillance, alarm management, fault management & service 

assurance to resolve customer’s issue. 

 

 

Customer Service Executive Sep2014 to Apr2018 
       Tata Communications Ltd            Pune, Maharashtra 

 

 Identification and troubleshooting of Ethernet ,Carrier Ethernet ,Leased Lines provided to Enterprise Customers 

e.g. I.P.L.C.,N.P.L.C. ,NDE,DGE ,ILL ,P2P Intercity Circuits in network for Link Down, Minor issues- packet 

drops,latency,link flapping ,throughput issues 

 Responsible for providing prime technical interface and interaction with Client for successful resolution of 

discipline related scope and technical issues. 

 Troubleshooting and Operation on ECI, TEJAS, FIBCOM, MARCONI, CIENA, Huawei OSN7500 

equipment’s 

 Co-ordination with Vendors for MUX related issues-major hardware and software issue. 

 Testing & configuring of Different tester and Analyzing test results, provide online technical support to 

field engineers in testing/troubleshooting of customer link down issues, Minor issue 

 Provisioning of end to end services like IPLCs (International Private Leased Circuits), NPLCs 

(National Private leased circuits), and Ethernet over SDH, etc. on the SDH network. 

 Planning for Disaster Recovery in case of ring failure/Node isolation, Planning and rerouting of traffic 

on the VSNL optical backbone network during major outage



 

 

 

Associate Engineer Sep2013 to Sep2014 
       Lobo Staffing Solutions Limited            Pune, Maharashtra 

 

 Part of DCN desk, team responsible for DCN reachability for transmission equipment’s 

 Handling proactive and reactive not reachability cases on a daily basis 

 Worked on SDH technology includes designing of End to End circuits 

 Network Element monitoring and debugging the malfunctioning and misbehavior of equipment 

 Technical support to field Engineers and sub-contractors for fault Rectification 

 Coordinating with IPNOC Team for troubleshooting for router and switch related problem 

 

Education 
 

Bachelor of Engineering: Electronics &Telecommunications (67%)                                  June 2013 
     MIT College                                                                                                                                                  Pune University 

 

    H.S.C. (90.17%)                                                                                                                 Feb 2009 
    Vidya Mandir Junior College, Vairag                                                                                                                State Board      

                                                                                                                                    

    S.S.C. (86.30%)                                                                                                                 Mar 2007 
    Shradadevi Prashala Vairag                                                                                                                               State Board 

 

 

 

Personal Profile 
 

Date of Birth- 14 Sep 1991 

Gender-Male 

     Marital Status-Married 

     Languages Known-English, Hindi and Marathi 

     Permanent Address-Vairag, Tal-Barshi, Dist.-Solapur, 413402 

Passport No- S0473389 

 

 

  

Declaration 
 

I hereby declare that the information furnished above is true. Given an opportunity I will work with the best of my 

abilities. 

 

 

Place: Pune Jaywant Prakash Deokate 

Date:  


