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Platform
App Builder

Platform Administrator

Developer I

Kiran Kinnal

Salesforce Developer

SUMMARY

(+91)-9740626960
Kirankinnal7143@gmail.com

CERTIFICATIONS

Adept at developing, designing, and testing applications and modules. Proven
multitasker, independent worker, and team player. Experience in designing
and developing force.com applications. Looking for a position as a Salesforce
Developer in an organization.

WORK EXPERIENCE

Salesforce Platform Developer-I.
Salesforce Platform App Builder.
Salesforce Administrator.

TECHNICAL SUMMARY

June 2022 - Present Specia[isf Software Engineering-
Salesforce
LTIMindtree
Working as a Salesforce Developer

Oct 2020 - June 2022 Soﬂwal’e Developer
UNISYS IND
Worked as Salesforce Developer.
July 2017 — Oct 2020 Soﬁware Developer
TATA Consulting Solutions.
Worked as Salesforce Developer.

PROFESSIONAL SUMMARY

e Having Total 6.4 years Experience as a Salesforce Developer with an
in-depth understanding of Salesforce and its opportunities holding
development experience And Exceptional Administrative and Coding
talents with proficiency in various User Setup, Workflows, Validation
Rule, Permission Sets, Flows,Process Builder, Approval Process,
coding languages Apex, Triggers. Adept at creating cloud-based
applications and analysing the company process.

e Successful at explaining complex technical details in layman’s terms
and advising clients on what resources can help them achieve their
goals. Hardworking and efficient with superb time management and
problem-solving abilities.

e Results-driven Salesforce Developer bringing thorough knowledge of
data management. Expertise in HTML, JavaScript, SOQL. Adept at
designing, configurations, and enhancements to the systems.

e Consistently meet deadlines and requirements for all production work

orders.

¢ Hands on experience in
SFDC development
using, Apex Language,

Apex Trigger, Apex
Class, Apex Test
Methods, Batch Apex
and Schedulers, lighting
web components(LWC),
Visualforce Pages,
Controllers including
deployments to
production.

¢ Knowledge in designing
Custom Formula Fields, Field
Dependencies, Validation
Rules, Workflows, and
Approval Processes for
automated alerts, field updates
and Email generation according
to application requirements.

e Deployment : Hand on
experience on tools like Data
loader, Developer
Console,Source Tree,
Bamboos, VS Code,Ant
Tool,Change Set

PERSONAL DETAILS

Kiran Kinnal

Email : kirankinnal7143@gmail.com
Mobile No :

+91 - 9740626960

Gender : Male

Marital Status: UnMarried

Date of Birth: 7th April,1995
Nationality: India



PROJECT DETAILS

SPECIALIST SOFTWARE SALESFORCE DEVELOPER CLIENT: SOPHOS
Aug 2022 to Sept 2023

Interacted with various business user groups for gathering the requirements for salesforce.com CRM
project implementation.

Involved in creating a functional specification that describes the solution requirements, the architecture,
and the detailed design for all the features.

Analyzing requirements and translating them into logical component based technical design to support
business processes.

Involved in creating /customizing Profiles, Permission sets, Roles based on Organizational hierarchy,
setup Organization Wide Defaults, and Sharing Rules to provide/restrict access to Users in distinct Roles,
Email to Case Setup, Territory Management

Following The Agile methodology of app development and Proactively engage in refinment sessions of
user story.

o Developed Apex Triggers, Apex Classes and Batch classes And Its Test Classes

¢ Involved in implementation of Salesforce BigObjects in Sophos Org.

e Involved In Implementation Of Eisten Al Builder.

e Collectively worked with the Salesforce lighting Flows, ProcessBuilder, WorkFlows and Approval Process.

e Used SOQL and SOSL inside the apex controllers, classes and triggers to get the optimized results for the
organization.

o Designed applications to be easily enhanced and customized to meet the unique needs of each individual
customer.

SALESFORCE DEVELOPER CLIENT: CUSHMAN AND WAKEFIELD

OCT 2020 - August 2022

Develop, maintain, create, and improve validation rules, custom workflows, Visualforce pages, Apex
customizations, custom objects, fields, and formulas

Provide technical assistance and end user troubleshooting for bug fixes, enhancements, and how-to
assistance.

Develop or review development of test protocols for testing application before user acceptance. Review
test results and direct further development.

Developed Apex Triggers, Apex Classes and Visualforce pages,Batch Classes
Workflows Implementation with Objects, Custom Apps, Layouts, Tabs, Validation Rules,
Workflow and Approval processes, Sharing Rules.

Proactively engage on continuous improvement efforts for application design, support, and practice
development efforts.

Seek out ways to utilize SFDC to improve processes and productivity, and make recommendations to
support an application scaling at a rapid pace.

Provide recommendations on how to improve our Salesforce operational platform
Performing hands-on software development and testing.
Managed the Sharing Settings, Public Groups and the Users in the company.



SALESFORCE DEVELOPER CLIENT: CONFIDENTIAL
July 2017 — OCT 2020

e Develop, maintain, create, and improve validation rules, custom workflows, Visualforce pages, Apex
customizations, custom objects, fields, and formulas

e Provide technical assistance and end user troubleshooting for bug fixes, enhancements, and how-to
assistance.

e Develop or review development of test protocols for testing application before user acceptance. Review
test results and direct further development.

o Developed Apex Triggers, Apex Classes and Visualforce pages,Batch Classes
o Workflows Implementation with Objects, Custom Apps, Layouts, Tabs, Validation Rules,
e Workflow and Approval processes, Sharing Rules.

e Proactively engage on continuous improvement efforts for application design, support, and practice
development efforts.

e Seek out ways to utilize SFDC to improve processes and productivity, and make recommendations to
support an application scaling at a rapid pace.

e Provide recommendations on how to improve our Salesforce operational platform
e Performing hands-on software development and testing.
e Managed the Sharing Settings, Public Groups and the Users in the company.

EXTRA-CURRICULAR ACTIVITIES AND AWARDS

e Active Member of TCS Purpose4Life.

e Member of TCS fit4Life.

o Awarded Master Mind 3 times and hats off award.
o Awarded Key Player of the team.

EDUCATION

e Bachelor of Technology (EEE)-Basveshwar Engineering College- Bagalkot, Karntaka.

DECLARATION

| hereby declare that the information furnished by me above is true and accurate to the best of my knowledge and
belief.



