KUMARI DEEPA

 Mob: 7420957099
Email:dd5111991@gmail.com

Career Objective
  
A hard-working Team player who performs all her multiple duties in a respectful and Professional manner. I am a superb coach, mentor and who has a long track record of executing her principal responsibilities. I
can also motivate other staff members to do better, make sound decisions and work with managers and staff at all levels of responsibility. As a superb communicator I am able to think, communicate and present information effectively to people from all social Backgrounds. Self-motivated and able to efficiently manage a varied portfolio of responsibilities. Excellent communication skills with the ability to interact with all levels of the organization. Time management skills & organizational skills includes multi-tasking and prioritize workload. Good written & verbal Communication skills.

Professional Summary

· Responsible for solution designing, implementing solution in Salesforce CPQ.
· Experience in managing multiple projects on CPQ platforms. 
· 6+ years of experience in CPQ. Additionally, knowledge about supply chain management end to end, O2C cycle and procurement P2P.
· Team player with excellent communication, technical, multitasking and interpersonal skills.
· Worked on different tools – SFDC CPQ, SAP CPQ, Oracle E business suite, S4-HANA, SAP version R3, Ariba (for contract id), ASL(Approved Supplier List), ISN (to check the grade of the vendor), SAP Data Look Up(conversion tool R3 to S4 data).
· Excellent analytical and communication skills, discussing directly with the stakeholders on the requirement gathering and the future enhancements.
· Proactive, a good team builder, creative, hardworking and to work strategically with dedication towards the attainment of the Organization goals.
· Awarded as Star of the Year” (Year-2018) at CAPITA.
· Valuable Team Player Award” (Year-2021) at HONEYWELL.
· Awarded as Performer of the month" at Accenture. 


Project Experience

Responsibilities in CPQ :



· 6+ years of functional and hands-on Expertise on CPQ Cloud.
· Working on Internal project & trained on Salesforce/SAP CPQ. 
· Hands-on experience and advanced knowledge of Salesforce CPQ.
· Knowledge on Contract Lifecycle Management (CLM). 
· Basic understanding of HTML, Javascript. 
· Design the end-to-end process for Lead to Cash. 
· Salesforce/SAP CPQ, Solution designing and implementing. 
· CPQ project Documentation. 
· UI Customizations at Configurator level and Quote level. 
· Implementing custom fields for specific requirement.
· Translate client requirements into order to cash using CPQ.
· Strong experience in product set up (Simple product, configurable, Guided Selling).
· Working with User Groups, Permissions and adding Currencies.
· Well versed with Workflow, Price book, Promotions and Discount set up.
· Create and Manage Product Versions and to discontinue or Replace Simple Products.
· Created standardized work procedures for shipping team. 
· Responsible for maintaining inventory control levels. 
· Communicate RFQ's and timelines to suppliers. Analyze the results of the RFQ compared to baseline.
· Lead meetings with internal/external stakeholders to ensure compliance to SLAs and enhance client satisfaction. 
· Work closely and effectively with other ITBAs (US and India) and the business units among all levels of management.
· Excellent verbal and written communication skills and the ability to interact professionally with a diverse group, executives, managers, and SME.
· Expert understanding of Quote-to-Cash, including sales, product strategies, pricing methodologies, discounting methods, CPQ, renewal management, and order management.
· Strong communication and interpersonal skills and manage task assignments within teams. 
· Product setup (standalone/Bundle/Nested Bundle, rules, attributes, Guided selling).
· Have experience in Product pricing setup (Pricing, Discount rules).


O2C

· Successful handling lifecycle of all products. Support team members with all the required activities. Work within the guidelines of Global policies and processes.
· Tools used for processing are Salesforce, SAP, and Oracle e-business suite. Ensure good document control.
· Generate Standard Sales Orders, Warranty Orders, RMA orders (YRYC, NRYC, YRNC), Invoice, Credit Memo, Debit Memo.
· Coordinating with Factories and salesperson for expediting.
· Experience with Salesforce.com and CPQ for updating accounts assignment. Responsible to create / amend/ extend materials in SFDC and Oracle, responsible for correct input in Oracle like commercial details, quantities, sales and acquisition price, terms and conditions of delivery.
· Respond to inbound client calls and emails regarding order enquiry as to ship dates, order changes, ETA and RMA's, etc.
· Communicate with other departments such as Technical Support, Sales Manager, Finance Head, Manufacturing, Regional Sales Managers, etc, as per business requirement.
· Support ordering processing including order entry, change orders, returns, monitoring order status and resolving discrepancies.
· Issuing RMAs for product failure following the company’s guidelines for warranty/non-warranty repairs.
· Ability to get along with a wide variety of clients in various countries.



Employment History


Current Employer : Rayden Interactive (Client Phreesia)


	Designation
	Sr. Analyst

	Duration
	Feb'22 - Mar'23

	Project
	Global Business Projects




Previous Employer : Accenture, Bengaluru (Client Philips 66)


	Designation
	Lead Analyst

	Duration
	Aug'21- Feb'22

	Project
	Global Business Projects




Previous Employer : Trigent Software, Pune (Client Honeywell)


	Designation
	Lead Analyst

	Duration
	Jan'21- July'21

	Project
	Global Business Projects




Previous Employer   Capita India Pvt ltd, Pune


	Designation
	Senior Executive

	Duration
	Jan'17- Jan'21

	Project
	Global Business Projects





Highest Qualification : 


	Qualification
	Year of passing
	University
	Percentage/Grade 

	BCA
	2014
	PUNE
	A





Declaration


I hereby declare that the information furnished above is true to the best of my knowledge and belief. I am also confident of my ability to work in a team.


											______________	
										
DATE     __/__/__									KUMARI DEEPA

CITY  PUNE
