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PROFESSIONAL SUMMARY 
· Over 6+ years of Experience as a Salesforce.com Platform Consultant and Cloud Applications Administrator including 2+years of USA Experience in BOSTON.
· Salesoforce.com Certifications: 201, 401, Service Cloud Consultant.
· Salesforce Sales Cloud experience in customer relationship management (CRM) platform designed to support sales, Enhance Sales, marketing and customer support in both business-to-business (B2B) and business-to-customer (B2C) contexts.
· Managed various Salesforce instances with more than 1200 users, including Role hierarchy definition & Profile permission configuration  
· Experience in Salesforce Lead Scoring, Activity Capture, Opportunity Insight, Account Insights.
· Customer information gathering and integrated with salesforce platform that incorporates marketing, lead generation, sales, customer service and business analytics.
· Extensive knowledge in Salesforce Lightning Experience, Salesforce 1 Application
· Technical experience in Communities, Lightning Experience &amp; Lightning App builder.
· Extensive business knowledge and customization experience on various salesforce.com standard objects like Lead, Accounts, Contacts, Opportunities, Products and Price books, Cases, Campaigns and Forecasting.
· Hands on Experience in creating Custom Objects, Custom fields, Formula fields, Custom Tabs, Record types, Manage List views, Page layouts.
· Strong Knowledge in Salesforce Administration and Customization, Data Validation, Sales, Marketing, Customer Service and Support Development team.
· Hands on working experience in Profile, View setup audit trail, Organization Wide Default, Roles, Role Hierarchy, Sharing Rules, Manual Sharing, Login Hours, IP Ranges, Permission Sets, Password Policies.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Experience in Creating Tabular, Summary, Matrix, and joined Reports as required Ranges, Scheduling Reports, and manage all public and private Reports and Dashboards folders.
· Experienced with various App Exchange products:,  CloudCraze, ,  DupeBlocker & Demand Tools, Jira. Responsible for Installation, Upgrade & Administration
· Experience in Creating Dashboards as required charts, Adding dashboards in Home Page Layouts.
·  Platform Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas in reports.
· Coordinated and Help train Business Users on Functionality & Solutions 
· Experience in creating detailed process documentation and deployment process on issues for future follow ups.
· Experienced with Work bench, Demand tools &amp; Eclipse, Data Loader on day-to-day operations like: Insert, Update, upsert, export, delete 
· Experienced with Service Cloud: Case Management, Escalation rules, Assignment rules, Auto-response rules, Email to case, Web to case, Communities, Live agent, CTI Integration and knowledge base articles.

WORK EXPERIENCE:
National Geographic Services(INDIA)                                                                                            (Nov 2019 – Feb 2020)
Role: Salesforce.com Admin/Testing
Description: National Geographic Society is a global nonprofit organization committed to exploring and protecting our planet and is an American pay television network has implemented salesforce for Partners, Education, Science and Education, Ngs forms, Grants, GeoBee, Geochallenge, Explorer Classroom. 
Responsibilities:    
· Creating and manage Projects, deadlines, schedules, and other workflow processes in Wrike project management
· Responsible for Creating  Service now tickets as per stake holders requirements.
· Working on Service now ticketing tool used to manage Technology Service Management tasks.
· Enhancements in sales process – validations, workflows, security settings, Reports &amp; Dashboards, FLS, Page Layouts, and Record Types etc.
· Creating new users Configure profiles, Roles, Permission sets, OWD, Sharing Rules, Advance Securities.
· Worked on customer Case Management (Service Cloud), Escalation rules, Assignment rules, Auto-response rules, Email to case, Web to case, Communities.
· Developed various Custom Objects, Fields, formula fields, Validations, Process Builder.
· Developed and configured various Custom Reports, Dashboards and Report Folders for different user profiles based on the need in the organization.
· Involved in various activities including but not limited to: Business requirements gathering, System Presentations, Data presentation, Systems Integration sessions & documenting the functional and non-functional requirements
· Review & present latest features from Force.com offering
· Developed SOQL Queries for Insert & update the Fields of Custom Objects as well as Sobject based on the requirements.
· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow.
· Interacted with the Salesforce.com premium tech support team on a regular basis. 
· Provided training to Education, Partners and SCIEX teams on salesforce.com


Avid Technology Inc, (Burlington, USA)                                                                                                (Nov 2016 – Nov 2019)
Role: Salesforce.com Admin/Testing
Description: Avid brings together the world’s most innovative and influential community of media and entertainment industry professionals into one umbrella with help of social & collaboration tools built on top of Salesforce.com platform. It’s a customer run-and-led organization that fosters deep collaboration between Avid and the people passionate about addressing the opportunities and challenges in Media & broadcasting Industry.  
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Responsibilities:    
· Manage & Administer Marketo tool, Email blast, Data import/export. Help marketing team to run various campaigns & setup Email drops.  
· Responsible for E-commerce  B2B Application Support activities including: New Product Launch, Price setup, Promo offers, Business training, Quality control - Preparing test cases, Revenue report generation
· Good Experience e in Configure Products, Price Orders & Generate Quotes (CPQ).
· Cloudcraze Configurable user interface and of multiple storefront and pricing, promotion, catalog, content mgt.
· User custom views orders prices, promotion, products and services.
· sales manager activities by sales rep (calls, demos, visits), and opportunities past due, # of days without logging into CRMbest of everything - leads, sales, competition, forecast, etc
· Working on Atlassian-Jira tickets, validating, Create User Stories and issues, Distribute Tasks, full context with complete visibility.
· Enhancements in sales process – validations, workflows, security settings, Reports &amp; Dashboards, FLS, Page Layouts, and Record Types etc.
· Dashboards for Lead Funnel Forecast, Sales Leader board win/loss rates, product gaps, competitor presence, deals with no coding all reps, product, marketing.
· Worked on customer Case Management(Service Cloud), Escalation rules, Assignment rules, Auto-response rules, Email to case, Web to case, Communities.
· Worked with Customer Service team with various activities like: Case management, Reports, Escalation Rules, Approval process & Manage LogMeIn Rescue product
· Worked with Data validation team to assist with various data oprations with help of Demand Tools & configured duplication scenario rules on Dupe Blocker
· Involved in various activities including but not limited to: Business requirements gathering, System Presentations, Data presentation, Systems Integration sessions & documenting the functional and non-functional requirements
· Define Salesforce.com solution specifications based on Business Requirements 
· Review & present latest features from Force.com offering
· Developed SOQL Queries for Insert & update the Fields of Custom Objects as well as Sobject based on the requirements.
· Developed various Custom Objects, Tabs, Components and Visual Force Pages.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow.
· Interacted with the Salesforce.com premium tech support team on a regular basis. 
 

Babajob Services Private Ltd	 (Bangalore, INDIA)                                                               (FEB 2016 – AUG 2016)
Role: Salesforce Administrator
Description: Babajob is shaping the way people hire and get hired. By seamlessly connecting employers and jobseekers through our digital platform, They make jobs accessible to everyone, and make hiring fast and easy. We were founded with a purpose—to provide skilled aspiring workers (such as drivers, delivery executives, nurses, beauticians, entry-level sales, BPO executives and more) access to better employment opportunities. Babajob is not just about creating jobs, They are about bettering people’s lives and providing dignified livelihoods. They enable households and companies alike to shape and modernize their workforce. Babajob’s rapid expansion across India continues to bring people closer to their dream job and helps employers find the perfect candidates. As of 2016, Babajob has registered over 5 million job seekers in India and raised over $12m in funding from SEEK, Gray Ghost Ventures, Khosla Impact and USAID.
Responsibilities:    
· Involved in various activities of the project, like information gathering, analyzing the information, documenting the functional and non-functional requirements.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Developed Apex Classes, Controller (standard extensions) Classes and Apex Triggers for various functional needs in the application.
· Created email templates and inbound emails using Visual force for the clients and customers.
· Developed and Deployed Workflows and Approval Processes.
· Utilized Apex Data Loader in handling massive amounts of user data.
· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Reports, Opportunities, and Dashboards.
· Developed various Custom Objects, Tabs, Components and Visual Force Pages, Extensions and controllers.
· Customized Salesforce.com fields, page layouts, record types, searching, list views, queues, reports, and dashboards
· Developed Visual Force pages, apex classes and Extensions and controllers.
· Over written some of the standard buttons for specific requirements.  

[bookmark: _Hlk18489567]Openx Software Ltd.                                                                                                                        (Aug 2012 –  Feb 2016)                               
Role: Salesforce.com Administrator/Developer
Description: Openx is a complete digital advertising solution that lets publishers sell, manage and deliver their advertising inventory across all digital formats and screens. It’s cloud-based, feature-rich, and – most importantly – it meets the three most important needs of publishers: Optimizing Monetization, Operating Efficiently, Delivering the Best Advertising Experience.
Responsibilities:    
· Involved in various activities of the project like Client meetings, information gathering, analyzing the information, documenting the functional and non-functional requirements
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Developed SOQL Queries for Insert & update the Fields of Custom Objects as well as Sobject based on the requirements.
· Developed various Custom Objects, Tabs, Components and Visual Force Pages.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Developed workflows wherever necessary.
· Developed Apex Classes, Batch class and Apex Triggers for various functional needs in the application.
· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards
· Provided ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow.
· Interacted with the Salesforce.com premium tech support team on a regular basis. 
· Implemented Digital signature for tracking the Agreement.


EDUCATIONAL QUALIFICATION
· Bachelor of Technology
· Masters in CIM 
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