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i SALESFORCE
Profile Summary CERTIFIED

e 4.5+ years of professional experience in IT Industry. Expert and highly

. . . Administrator
familiar with Salesforce, basic Java.

e Salesforce Certified professional with 3.5 years of experience on Salesforce SALESFORCE
Platform — CRM, Force.com, Apex, Triggers, Workflows and Approvals, CERTIFIED
Lightning Experience, etc. with end-to-end project/product development T
experience on Force.com platform.

e Extensive experience on high end delivery and handling world-wide clients SALESFORCE

e Hands on experience of integration with other system in Salesforce using CERTIFIED

REST and SOAP APIs along with JSON and XML parsing.

e Strong experience in mapping specific business requirements to
Salesforce.com product features.

Platform Developer II

'S _ _ o SALESFORCE

Ability to lead project at the same time. Complete Application Life cycle. CERTIFIED

Received multiple awards from employer. Platform App
Builder

e Excellent interpersonal skills, committed, result oriented, hard working with a
quest and zeal to learn new technologies.

CERTIFICATIONS
® Salesforce Certified Administrator
® Salesforce Certified Platform Developer |
® Salesforce Certified Platform Developer I
® Salesforce Certified Platform App builder

EDUCATION
SKILLS
Bachelor in Electronics Engineering 2014 Batch ¢ esforce.com
Priyadarshini College, RTMNU University, Nagpur, India Apex
Visualforce
Triggers
EXPERIENCE e
Approvals
Module Lead August 2019 —Present  Process builder
. . Lightning
Persistent systems Ltd. Nagpur, India Sharing Rules
Profiles

Senior Software Engineer Jan 2017 - July 2019
Persistent systems Ltd. Nagpur, India

Data Loader

Tools
Software Engineer May 2015 -Dec 2016 Force.com IDE

Creo-Invent Technologies Pvt Ltd. Pune, India Data Loader



Awards and recognition

Team Achievement
For Team work done in developing and delivering end to end product also appreciated by customer
in Persistent.

High Five Award
For my contribution on multiple assignments for various customers and designing robust and
scalable applications in Persistent.

PROJECTS/EXPERIENCE

Financial Solution at Persistent Software Ltd.
Client: Leading Financial Management Company, India
Version Control System: GIT

Deployment: Changeset/ Jenkins

Team Size: 12+

Application is providing a focused and transparent financial solutions. Customer use the application

to provide loan to end user. Application provide multiple loan application journey. Multiple external
systems integrated with the application to validate customer information. Multiple activity running

in the background to sync record from salesforce to external system.

Role:

Salesforce Consultant and Salesforce Module Lead.

Development of onboarding process in CRM.

Requirement Gathering from scratch and designing a robust and scalable application.

Design and development of data model, Technical modules and working with Team to
close on the functional requirements.

Migration of existing transitional data from Client database into CRM
e Reviewing Code quality of team members and assigning their day to day work.

e Working with all team members to explain functional as well as technical requirement for
their respective modules.

e Handling client with respect to sprint progress, negotiation on Sprint timelines.
e Providing Demos to Clients IT team, business users.
e Providing real time support to close any queries, process reported by business users.

Health Care at Persistent Software Ltd.
Client: US Client

Deployment: changeset

Team size: 10+

Application is used to create a patient information in SFDC and basis upon patient information
application calculates patient assement score. Assesor’s are responsible to takes the patient data
and enter the same in SFDC.



Role:
e Development of Custom Lightning component based on Aura Framework.
e Standard object data model creation.
e Unit Tests and code coverage according to Force.com best practices.
e Use change for production deployment.
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