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                            Murali Borra
Shiva Ganga Layout, Mahadevpura, Bangalore.
Phone: +919686508080                                 Email: murali.kri89@gmail.com                                                                                       

                             Senior Salesforce.com Test Consultant 
Experience in Salesforce Testing | Knowledge in Automated Testing | 10+Year Record of Proven Results

Salesforce.com tester & Business Analysis experience in Manufacturing, Education, High-tech Sector, Industrial domain such as Sales Cloud, Service Cloud and implementing test plans, test cases and I have a wide range of skills in software testing and functional testing of products. I also handle various activities of the project like information gathering, analyzing the information gathered, documenting the functional or business requirements. I possess the ability to work collaboratively with testers, developers, Product Owners and other teams in testing complex projects and the overall enhancement of software product quality.

· Qualifications include 9+Years of QA software testing experience.
· Experience in various types of testing methodology such as Functional Testing, UI Testing, Smoke Testing and Regression Testing, Test Plans, Cases & Processes, Well-versed in Defect/Bug Tracking. Worked on Agile Software Development and Testing Methodology.
SKILLS SUMMARY

	· Salesforce Tester
· Sales Cloud, Service Cloud,
· App Exchange Products
· Testing tools (ALM, JIRA, CMT)
· MDM (Master Database Management),
· ELOQUA (Lead Management)

· Rally(User Story Management)
	· Regression & Negative Testing
· UI & Compatibility Testing
· Integration Testing,
· Equivalence Testing and GUI Testing
· Sanity Testing,
· Alpha and Beta Testing
· Strong in business analysis and client relationship.
	· Testing Automation
· Defect/Bug Tracking
· TestPlan, Test Strategies & Coverages,
· Test Environment Setup,
· Test Data Setup, QA & QC Standards


Technology & Testing Proficiencies

	Testing, Defect Tracking Tools        
Automation Tools
	Quality Center, SOAP UI, Data loader, Application Lifecycle Management ,Rally 
Knowledge on Selenium IDE.

	Technology Architecture
	CRM, Client-Server-MVC,

	Web browsers
	Internet Explorer 6, 7, 8, 9 , Firefox, Google Chrome, Safari

	Testing Methodologies
	Agile-Scrum, Waterfall, UAT Testing, System Testing, Regression Testing, Integration Testing, Reliability Testing, Exploratory Testing, Acceptance Testing, Functionality Testing, Smoke Testing & Ad-hoc Testing.

	Software Testing 
	Salesforce Testing, Manual, Web, Database testing & MDM Testing


Work Experience
Platform Specialist
Philips India Ltd– Supporting Philips Global IT. [09/2017 – 07/2022] 
Senior Consultant

Capgemini India Pvt Ltd– Cloud computing based Salesforce.com CRM.[08/2016 – 09/2017] Package Consultant
IBM India Pvt Ltd– Cloud computing based Salesforce.com CRM. [06/2014 – 07/2016]

Software Engineer

Progress Software Development Private Limited – SFDC Analyst. [09/2013 – 03/2014]

Associate Consultant

Bodhtree Consulting Limited– Salesforce.com Analyst. [02/2012 – 05/2013]

PROFESSIONAL EXPERIENCE
Philips India Limited

(cCRM Project) Philips: Platform Specialist (Senior Software Quality Assurance Tester, Business System Analyst) 
Philips,a worldwide leader in professional healthcare products and solutions. Salesforce application was implemented to keep track of all the clients and day to day business transactions which helped in improving productivity, maintaining valid data and helped sales team to achieve their goals in a timely manner

Highlights of Accomplishment on Current Projects-
· Played a key role in implementation Apttus CPQ for Ultrasound Business Unit 
· Managing the Vendors and coordinating the Test Factory team located across the globe
· Reviewing the test cases provided by the QA team, and providing feedback.
· Running the Defect Triage calls on day-to-day basis and regular follow-up with the dev team on the defect fixes

· Participated in validation testing on Val genesis tool

· Worked on Rally and ALM tools to track all test activities and updating the Features and User Stories tasks on day-to day basis
· Created user Roles and Profiles and sharing settings.

· Used field level security along with page layouts to manage access to certain fields.

· Designed and deployed Custom tabs, Validation rules, and Auto-Response Rules for automating business logic.

· Created various Reports and Report folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the needs of the organization.

· Worked on Agile and Scrum Methodology for Salesforce custom app implementation.

· Created new custom objects, assigned fields, designed page layouts, custom tabs, components, custom reports

Key Responsibilities Handled

· Responsible for vendor Management and guide QA testers to follow the best practices
· Presenting the Daily and Weekly Status QA reports to the management
· Reviewing the Test Assement and providing the updates to the Management
· Recruiting, developing teams and determining training needs of employees to enhance their skills for adding value to the organization

· Providing the Test Summary report for stakeholders

Capgemini Technologies Pvt. Ltd – VMware (Client)
(SFDC Vmstar Project) VMware United States: Sr.Salesforce.com Test Analyst (Senior Software Quality Assurance Tester) 
VMware is driving its sales through Salesforce Sales Cloud built on Force.com. Different systems were integrated with Salesforce which includes ELOQUA, ModelN (Quote Management) and Oracle OM Console (Order Management). Also, there are multiple AppExchange products This project is totally based on Agile and with each sprint Backlogs of Request from Product Owners, Users and Partners are tracked, designed, developed and tested with a frequency of 2 major Releases every 3 months.

Highlights of Accomplishment on Current Projects-

· Interacted with various business team members to gather the requirements and documented the requirements.

· Analyzed the Scope of the Requirements, and managed requirements to avoid Scope Creep.

· Participated in Requirement Gathering Sessions.

· In charge of conducting the UAT with the Business users and gathering feedback and providing the same to the Development team.

· Reviewing the test cases provided by the QA team, and providing feedback.

· Created user Roles and Profiles and sharing settings.

· Used field level security along with page layouts to manage access to certain fields.

· Designed and deployed Custom tabs, Validation rules, and Auto-Response Rules for automating business logic.

· Created workflow rules and defined related tasks, email alerts, and field updates.

· Developed a web-to-lead functionality to vertrue.com site which directs leads to Salesforce CRM.

· Created various Reports and Report folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the needs of the organization.

· Created custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people.

· Conducted GAP Analysis and enhanced business process by integration

· Worked on Agile and Scrum Methodology for Salesforce custom app implementation.

· Created new custom objects, assigned fields, designed page layouts, custom tabs, components, custom reports

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

Key Responsibilities Handled

· Responsible for gathering business requirements and communicate with development, QA team.

· Mapping business requirements with test cases to ensure the test coverage for the release

· Cross-functional experience with aim to learn different aspects of software development

· Recruiting, developing teams and determining training needs of employees to enhance their skills for adding value to the organization

· Reaching out to onsite Customer for continual feedback and to define and carry out Functional Acceptance Testing

· Evaluating the exit criterion and writing Test Summary report for stakeholders

· Supporting Dry Run and Production Testing
IBM India Pvt. Ltd, Bangalore –NetApp (Client)
(On-Ramp SFDC Project) NetApp United States: Salesforce.com Test Analyst 
NetApp is driving its sales through Salesforce Sales Cloud built on Force.com. This project started from scratch where the sales process entirely was migrated from Siebel Platform to Salesforce.com. Different systems were integrated with salesforce which includes ELOQUA, Everest (Quote Management) and Oracle OM Console (Order Management). This project is totally based on Agile and with each sprint Backlogs of Request from Product Owners, Users and Partners are tracked, designed, developed and tested with a frequency of 2 Releases every 3 months.
Highlights of Accomplishment -
· Interaction with the NetApp Business Users in Planning and prioritizing requirements and converting them to the User Stories and maintain the same in Rally tool. 

· Review and understand business requirements and Check the feasibility of the implementation of the requirements. 

· Administrated and monitored the company’s Salesforce CRM application. Created the workflows for automated lead routing and email alert

· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.

· Involved in gathering customer requirements from business user teams spread over the Sales, Marketing and Customer service.

· Involved in creating gap analysis document, clearly identifying the data, business process and work flows of the organization with respect to salesforce.com implementation.

· Developed and Customizing salesforce.com application based on the user needs.

· Developed field & page layout customization for the standard objects like Account, contact, Leads.

· Maintained and gave permissions to communication templates based on Profiles.

· Involved in maintaining Public Groups.

· Created Reports and Dashboards as per the customer requirements.

· Worked on Record Types, Validation Rules, Triggers and Page Layouts.

· Imported accounts and contacts data through Import Wizard.

· Worked on data migration from databases to SFDC using Data Loader.

· Build the organization’s role hierarchy by adding the Roles as per the organization structure and created custom profiles to satisfy the organization’s hierarchy.

· Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.

· Created new custom objects, assigned fields, custom tabs, components, custom reports.

· Created custom Reports based on business need and associated them to Dashboard.

· Customizing Company Profile, Security Controls and Communication Templates of the organization as per the organization requirements.

· Analyze the user stories and convert them into test design document. 

· Review the high level design and test cases with the business and the test team to make sure that the requirements would be implemented properly. 

· Creation of system and integration Test cases and execution and also login defects, hence maintaining in “HP Application Lifecycle Management”.' 

· Do review for the test cases written by the team with the NetApp business users and get it signed off for test case execution on HP Application Lifecycle Management. 

· Giving demo to product owners and get the user story accepted before the release. 

· Interaction with the NetApp Business Users in Planning and prioritizing requirements and converting them to the User Stories and maintain the same in Rally tool. 

· Handling change requests as initiated from product owners before the release. I make sure those newly incorporated changes are handled successfully and do not impact the release. 

· Responsible for release cutover task of testing the requirement and signing off in production. 

· Functional Knowledge transfer to Automation team, whenever required. 

· Attending daily stand up meeting and reporting my work and also discuss any blocker on the User Stories. 

· Updating my task in Rally tool and review the burn down chart for each sprint cycle 

· Providing support for internal testing requirements in all phases.

· Helping the developers in understanding the defects and participated in debugging the code.

· Involved in Configuration Changes as per the requirements

· Providing Security controls to whole business users during production cutover

Progress Software 
Salesforce Customer/Partner portal provides an online support channel for the customers—allowing them to resolve their inquiries without contacting a customer service representative. With a Customer Portal, we can customize and deliver a visually stunning user interface to customers
Highlights of Accomplishment-

· Applied my service cloud knowledge in analysis the requirements.

· Was Involved in Test planning, estimation of test effort, preparation of project plan.

· Preparation of test scenarios and review.

· Customization using - Apex Class, Trigger, Visual force and Java Script & Ajax, SOQL

· Designed the test case, reviewing and executed system test case as well as regression test case using Application Lifecycle Management.

· Involved in debugging the code and configuration part extensively

· Defect tracking using HP Application Lifecycle Management.

· Documentation and Preparation of QA status report, bug report, traceability matrix, etc.

· Performing Root Cause Analysis to minimize the defect leakage.

· Preparation of Training Manual

· Process and functional training to team members time to time, ensuring on time delivery for deliverables maintaining quality.

· Validation of defects raised by team and passing on to developer.

· Sanity testing of environment and follow ups for Environmental Issues.

· Supporting in Production testing.

· Co-Ordination between Offshore and Onsite QA teams, development teams and the client representatives.

· Communication with BSA’s to get a clear reporting on defects and test status reports.

· At times managing team in absence of leads.

· Involving in Deployments using chain sets and Eclipse
Bodhtree Consulting Limited – Pennar Industries (Client)
Pennar Industries is a multi-location, multi-product company manufacturing Cold Rolled Steel Strips, Precision Tubes, Cold Rolled Formed Sections, Electro Static Precipitators, Profiles, Railway Wagons and Coach Components, Press Steel Components and Road Safety Systems.

To automate Sales Operations and Project Management Activities on Salesforce.com CRM Enterprise Edition. Client aims to implement Salesforce.com for their sales process to improve its functionality, applications thereby centralizing CRM related activities in one application and optimizing the investments
Highlights of Accomplishment -

· Applied my analytical skills and Salesforce knowledge in working on build strong sales process and have provided solutions to map the data into salesforce.

· Designed and developed enhancements to the various modules in the CRM application which involved creation of web-services, publishing of wsdl files, development of .CSV files for data transformation.

· Provided extensive support during the various testing phases such as System testing, Joint System testing, Business Validation testing, User Acceptance testing, SIT and Dry run phases.

· Worked with Development team BA to ensure Requirements are correct and complete.

· Setting the Profiles and roles for the users as per the organization setup.

· Configuring the picklist value and assigning to the record types as per the Business requirements

· Created the Lead Assignment rules

· Creating the workflows to update fields, configuring the email setups for users based on criteria

· Working on Validation rules, reports and dashboards

· Customization using - Apex Class, Trigger, Visual force and Java Script & Ajax, SOQL
Bodhtree Consulting Limited – Gymboree (Client)
This Project involves Lead Management, Opportunity Management, Class Management, Product Management, Franchise Management, Teacher Management, Child Management, Inventory Management, and Attendance Management.

This project involves in development of Custom Input Grids made using Visual force.

This project involves a center scheduling custom report which shows the scheduling of Teachers, classes and classroom and levels. This project involves custom pages for account, contact, Opportunity, classes, class, scheduling.

Highlights of Accomplishment -

· Applied my analytical skills and Salesforce knowledge in working on build strong sales process and have provided solutions to map the data into sales force.

· Handling multiple tasks simultaneously while working full-time on functional test scripts which indeed made me take the ownership of different process modules.

· Involved in configuration changes as per client requirements and also helped transferring functional knowledge developer in fixing the issues.

· Worked closely with team leader in fixing the issues and updating it in the status meetings.

· Setting the Profiles and roles for the users as per the organization setup.

· Configuring the picklist value and assigning to the record types as per the Business requirements

· Creating the deployment document and handled successfully deployments through Change sets and Eclipse

· Creating the workflows to update fields, configuring the email setups for users based on criteria

· Customization using - Apex Class, Trigger, Visual force and Java Script & Ajax, SOQL

· Involved in SFDC trainings and completed my Developer 401 certification

Bodhtree Consulting Limited – Dr.Reddy’s Labs (Client)
The project serves as the complete automated process for Lead Management. LTC Lead management serve the purpose to automate the process for the lead disposition and the automated completion of  the lead life cycle i.e. to convert lead into Account, contact and Opportunity .There is a predefine path  for the lead to come under its respective account .Once the leads come into the salesforce these are automatically routed to its respective agents. The Health care representative work on the lead and disposition the lead .Based upon the lead disposition the lead are  converted to the other state or there  automated conversion to contact and opportunity.
Highlights of Accomplishment -

· Involved in customization of page layouts. configuring workflow rules, approval processes, validation rules, assignment rules, uploading of data through Data Loader 

· Participating in the client calls

EDUCATION, TRAINING & CERTIFICATIONS

· Passed High School with 80%.

· Passed Senior Secondary School with 89.1%.

· Completed B-Tech (ECE) with 71.2% .

· Salesforce Certified Professional, Agile and ISTQB Certified
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