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SRILAKSHMI KAVB (Immediate Joiner (LWD:23rd June,2023))
E-Mail Id: sirikavb@gmail.com                                                        Contact number: +918919906545
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Career Objective

I would like to build my career that helps me to realize my potential in order to improve the organizational performance along with the personal growth.

Summary

Dedicated and motivated engineering graduate with 9+years of experience in the Siebel Application Developer role and highly adaptable to changing Work Environments.
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	B. Tech
	
	Mallareddy College of Engineering for Women (Affiliated to JNTU)
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	Narayana Junior College
	2008
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	MNR High School (Recognized by State
	2006
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CRM: Siebel E business Applications 8.x and 20.x 

Total Siebel CRM Experience:9 Years 3 Months

Modules: Order Management, Service Request Management, Customer Management and Opportunity Management
Skillset: Siebel Configuration, Scripting, Workflows, EAI
Tools used: Siebel Tools, Rally software (For Agile Project), Service Now.
Domain: Telecomm (8 years 7months) and Banking (8 months)


Achievements
· Received the Insta Awards from Infosys for the best performance for the (Q4 of 2018),(Q1,Q2 of 2019,2020),(Q3,Q4 of 2021) and (Q1,Q2 of 2022).
· Received Deep Skiller Award from IBM for Q3,Q4 of 2015 and Q1,Q2 of 2016. 
Professional Summary
Company: Virtusa Consulting Services Pvt Ltd, India
Duration: October 2022 – June 2023
Job Profile: Consultant 
Client: - Citi Bank 
Citi Bank provides saving accounts, deposits, loans, mortgages, investment fund, credit and debit cards, insurance, capital markets and advisory, electronic, and private banking services. Citibank serves customers worldwide
Project: Citi Bank CRM L2 Production Support Team
I worked as the Team Lead for the Citi Bank CRM L2 Production Support team for Hyderabad region.

 Key Responsibilities:

· I have handled the Production Deployment for Monthly and Quarterly Releases.
· Working in DevOps model and handled the production support tickets of Citi Bank North America (NAM) RegionAs part of the Production support team handled the Infra Activities in the Deployments and everyday Health Checks.
· Provided the Functional and Technical KT’s to the team on various Scenarios in the Application.
· Provided the Technical Requirements from the Analysis of Incidents and temporary fixes in CBS on the Issues

Company: Infosys Ltd
Duration: January 2018 – October 2022
Job Profile: Senior Associate Consultant 
Client: - Telstra Corporation Limited 
Telstra Corporation Limited is an Australian telecommunications company which builds and operates telecommunications networks and markets voice, mobile, internet access, pay television and other products and services. 

Project:

MAXIM–Siebel

Worked on MAXIM Application in NBN Products flow which provides NBN Simplex and Complex Products and Services to the Australian Clients and Customers of Telstra.

 Key Responsibilities:
· Worked as Application Developer and Team Lead for Siebel Production Support and Management in MAXIM Application in Telstra Project and handled the Production Deployment for Monthly and Quarterly Releases. 
· Worked in the Dev Ops model handled many Development requirements for the Sales Order Request Flow for the NBN Simplex and Complex Products and Services. 
· Created various Automations in MAXIM Service Requests and Incidents remediation. 
· Provided the Functional and Technical KT to the team on various scenarios in the Application.

· Provided the Technical Requirements from the Analysis of Incidents (Production Tickets) and temporary fixes in CBS on the Severity Issues.

Company: IBM India Pvt Ltd
Duration: April 2014 – December2018
Job Profile: Associate System Engineer 
Client: - AT&T Inc. (American Telephone and Telegraph)                           

AT&T is the second largest provider of local, long distance telephone services in the United States, and also serves digital subscriber line Internet access and digital television. I worked under eCRM (Customer Relationship Management) Application which is a sales centric Platform that is focused on providing AT&T’s sales force worldwide with enhanced sales tools in order to provide a support to the pre-sales process.
Projects:
1. Integrated Protocol Aggregators (IPAG) Project
IPAG Project Provides the AT&T Switched Ethernet Services and OPT-E-WAN Services to the Clients of AT&T. I handled the development in the Service Address Validation, Solutions and Sales Order Request flow of the project for the July’14, Nov’14, Feb’15 major releases of the Project.
2. Ethernet Services(AT&T Dedicated Ethernet Services(ADE)) Project
ADE Project provides the Ethernet services to the Clients of AT&T.I handled the entire Sales Order Request flow of the Project for the Oct’14, Feb’15 releases of the Project.
3. FMO Projects
Future Mode of Operations(FMO) Flow projects provide the AT&T Clients with AVPN(AT&T VPN) Services and MIS(Managed Internet Services).Worked on the Usability Issues that are from the Production Tickets and ASAP Enhancements for the FMO Product Flows for the Aug’15,Oct’15 Releases.
Key Responsibilities:
· Worked as Siebel Developer in ROME Application in AT&T Project and delivered many Waterfall and Agile projects for Monthly and Quarterly Releases. 
· Simultaneously worked as the Software Configuration Management (SCM) Auditor for Various Releases in the AT&T Project. Been as an SME for the Doors and RTC tool in AT&T Project.
· Worked in the team of Usability and Enhancement fixes for the Production Tickets in the AT&T Project. 

Education Gap





Duration: June 2012 – April 2014



I have pursued MBA(HR and Finance) in the JNTU School of Management Studies, Hyderabad. Due to Financial issues I have discontinued my studies in last semester and joined IBM.


    Career Gap






Duration: October 2022 – December2023



  
Due to Postpartum Back Pain I was advised to take a break. Now that I’m feeling better, I would like to return to my   career as per Doctor’s Advice.

Declaration
All the above-mentioned details are true to the best of my knowledge.
Date: 4th March, 2024                                                                           Srilakshmi KAVB
