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Summary
A focused & result-oriented professional in Data analysis and visualization with around 9+ Years of experience
in Banking Finance and Health Care domain. Extensive experience in executing full BI projects using relevant
expertise from designing, development, and deployment to the strategy for the company to achieve the business
goals.

Experience
Assistant Manager| Data Analyst| Tableau Developer
Bank of America
Jan 2019 - Present (2 years 6 months +)
Banking Domain- Credit Card, Risk strategy, Retail Sales etc.
• Primarily working on Tableau, SQL, and SAS platforms involving application
development, supporting, and maintaining the infrastructure.
• Created visualizations of data using Tableau and translates data insights into
business decisions and articulates them into a compelling story which is further
shared with Business.
• Develop and maintain advanced reporting, analytics, interactive dashboards
along with data refresh schedule, and other BI solutions using Tableau;
• Working on SAS/SQL/Teradata/Alteryx for data preparation and
manipulation.
• Automation of end-to-end process to reduce human effort and error.
• Recently worked on COVID-19 project which includes all economic impact of
pandemic at different financial domain.

Lead Assistant Manager | Data Analyst | Tableau Developer
EXL
Jul 2018 - Jan 2019 (7 months)
Banking Domain- Credit Card, Risk strategy, Retail Sales etc.
• Developed strategy for high fraud risk Acquiring portfolio of the bank having
exposure of 20M Responsible for the development and execution of datadriven analysis of Acquisition
Risk Strategy
• Development of complex controls, ad-hoc analysis, and reporting
using current sources Validation of reporting metrics and calculations to
determine that business needs are being met and if updates/correction are
required Evaluated efficiency of existing information/reporting and suggest
improvements

Senior Business Analyst
EXL
Jul 2016 - Jun 2018 (2 years)
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• Developed Tableau Dashboards for Retail Sales MI team to provide them
insights into their business and growth.
• Replaced existing excel based reports with interactive and informative
Tableau reports. Developed fully automated daily SAS report to track the
impact of brand movement on liability accounts

Business Analyst
EXL
Sep 2014 - Jun 2016 (1 year 10 months)
• Migration of Risk Data Warehouse to Hadoop, this includes Historical as
well as Incremental load, transferring the data from one server to another
server. Replicated around 250+ SAS reports using the Actuate BIRT tool and
deployed them successfully in a live environment.
• Worked on Hive along with SAS, UNIX, SAS DI Studio, SAS Management
Console, SAS Grid. Worked closely with multiple teams to properly migrate
multilevel SAS data into Hadoop

System Engineer
Tata Consultancy Services
Sep 2013 - Sep 2014 (1 year 1 month)
Large UK based Pharmaceutical Group
• Convert data from different Pharma standards to SDTM / Client-Specific Data
Standards using SAS on Unix Environment. Also, reports have to be generated
to analyze and compare the authenticity and correctness of mapped data.
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• Responsible for maintenance and support for the analysis and reporting
application. Automation of data mapping process through creation of
generalized macros.

Assistant Systems Engineer
Tata Consultancy Services
Sep 2011 - Sep 2013 (2 years 1 month)
It's a web application project developed to automate the internal audit
process of the company. In the drug development process, many studies
and compounds are involved after the successful completion of the study, all
required documents need to submit so that compliance of the study is fulfilled.
As a solution provider, we have automated that process by fetching the details
from multiple databases. Also, provide an interactive user interface to generate
a report of studies on the basis of different criteria to track their status.

Education
Institute of Engineering and Technology
Bachelor of Technology, Computer Science
2007 - 2011
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Skills
SAS Programming   •   Tableau   •   Hive   •   Data Analysis   •   Reporting & Analysis   •   Teradata SQL   •   Risk
Analytics   •   Credit Card Analytics   •   Banking   •   Alteryx

Honors & Awards
Quarterly Excellence Award - EXL
Sep 2016
Received Quarterly Excellence award in EXL Service for outstanding performance.

TCS GEMS - TCS
Apr 2014
Awarded TCS GEMS and On the Spot award for outstanding contribution to the organisation

Best Team Award - TCS
Jul 2013
Project Team got Best Team Award for outstanding performance and receiving 100% CSI from client
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