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Professional Summary

· 4.8 years of IT experience in all phases of Software Development Life Cycle such as Requirement Analysis, Planning Design, Development, Testing, and Release of various Enterprise-Wide Software Applications

· Over 3+ years of experience in the Salesforce.com CRM space that includes Business Analysis, project architecture, Lead, solutions implementation, Configuration, and Development.
· Expert knowledge of Salesforce Customization, Apex, Trigger, Lightning, LWC, salesforce configuration, salesforce security model.
· Automated Salesforce Deployment with GITLab and Bamboo.
· Conga CLM integration experience with Echosign, Docusign.
· Experience in Release Management and Migration Strategy.
· Strong Expertise in all the phases of software development lifecycle including requirements gathering, analysis, design, implementation, deployment and support.
· Experience in working with various Software Development Methodologies like SDLC, Agile Software Development, and Scrum Methodology.
· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.
· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Built Lightning Component Tab for Salesforce 1 Navigation and Custom Applications in Lightning Experience.
· Used field level security along with page layouts in Lightning to manage access to certain fields.
· Implemented the Web Services through WSDL in the Salesforce.com for outbound messaging.
· Worked on Integrating SAP and Salesforce systems using SOAP and REST API's. 


Technical Skills:
Salesforce, Apex,  Contract Lifecycle Management, Sales Cloud, Java, Visualforce, Lightning Aura, LWC, X-author for a Contract, X-Author for Excel, Salesforce Deployment.




Professional Experience

MPHASIS 
Period: MAR 2019 – TILL DATE
Role: Salesforce Developer
Client: Apttus
Project: QTO Transformation for Change Healthcare.
Responsibilities:
· Experience designing and implementing Salesforce Einstein Analytics solutions including datasets, lenses, and dashboards.
· Worked on Einstein Analytics platform, created reports and dashboards with the help of Salesforce Einstein analytics to track the opportunity pipeline/stages for Management and Business users’ visibility in mobile and desktop exploration.
· Implementing Einstein Analytics dashboards for business customers.
· Worked on Einstein dataflow design, advanced transformations, JSON, SAQL dashboard design, and Einstein security predicate implementation. 
· Worked on Einstein data Ingestion: Datasets, Dataflows, Data Manager, Data Prep, SFDC Data Model, dataset utils and XMD.
· Good experience in UI Visualization, Dashboard Design, Desktop and Mobile Layouts, Bindings and Einstein Labs.
· Worked on Einstein Prediction builder to assess which sale lead can convert to opportunity.
· Involved in developing Visualforce pages, triggers and apex classes based on the requirements.
· Integrated Salesforce with box.com, Egnyte, and outlook.
· Worked on creating Lightning Component Tabs and Visualforce Tabs.
· Worked on creating record-types, page-layouts, and profiles to hide/show visibility to various fields.
· Involved in Salesforce.com Application Setup activities and customized the applications to match the functional needs of the organization in the Enterprise edition.
· Worked on various standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Forecast, Cases, Reports, and Dashboards.
· Implemented Web-to-lead to track and solve leads from the website.
· Created different workflow rules and Approvals for various campaign processes.
· Designed, and developed the Custom objects, validation rules, Page layouts, Custom tabs, components, VisualForce Pages to suit the needs of the application.
· Designed, developed and deployed Apex Classes, Controller Classes, and Apex Triggers, packages for various functional needs in the application.
· Perform detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like VisualForce, Force.com IDE.
· Developed and configured various Reports for different user profiles based on the need in the organization.
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visualforce Pages.
· Created workflow rules and defined related tasks, time-triggered tasks, email alerts, filed updates to implement business logic.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Developed Apex Classes and Apex Triggers for various functional needs of the application.
· Used SOQL & SOSL for data manipulation needs of the application using platform database objects.
· Created profiles and implemented Object and field level security to hide critical information on the profile users.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Creating Objects and Validation Rules inside ServiceMax.com and Mapping them to the existing functionalities and Objects.
· Worked on various servicemax.com standard objects like, Work Orders, Installed Product, Service Team and Technician objects.
· Upgraded some Visualforce pages from Salesforce Classic to Lightning Experience to develop rich user interface.
· Created multiple Lightning Components.
· Responsible to manage Data Migration from one environment to another using X-author.
· Worked on Standard & Custom Tabs, Objects, Validation rules, Formulae, Page layouts
· Worked on mappings via profiles, roles, user access, permission sets, OWD.



	Project Title
	Data Ingestion

	Client Name
	Walmart

	Team Size
	12

	Role
	Test Engineer

	Duration
	DEC 2017 – MAR 2019



ROLES & RESPONSIBILITIES:
· 1+ Years of industry experience in the area of Software Testing (Manual and Automation) with a solid understanding of Test Planning, Test Design, Test Execution and Defect Reporting & Tracking.
· Go through the software requirements  
· Become familiar with the software under test and any other software related to it
· Understand the master test plan and/ or the project plan
· Generate test cases based on the requirements and other documents
· Procure or create test data required for testing
· Doing API Testing with the POSTMAN tools.
· Preparing Test cases on HP ALM Tool.
· Performed Functional Testing, Data Driven Testing, and Cross Browser Compatibility Testing on different browsers like IE, Firefox & Chrome.
· Developed Test cases using Element Locators and Selenium WebDriver methods.
· Enhanced Test cases using Java Programming features and TestNG Annotations.
· Execution of Selenium test suite and developed reports and reported defects.
· Involved in Retesting and Regression Testing using Selenium WebDriver.
· Developed SQL queries and Joins to validate the reports
· Executed shell scripts to validate the data, bouncing web and app servers on Linux box.
· Executed Linux commands, FTP commands to validate the log files while debugging the issues / Root cause analysis of the issue.
· Performed various black box testing methodologies like functional testing manual testing, Regression Testing, Smoke Testing, UAT.
· Prioritized the defects and the severity levels using Quality Center and discussed with the developers to resolve the issues.





TECHNICAL SKILLS
	
· Operating Systems: Windows 7, Windows 8, Windows 10, Win 2008 Server, and Linux
· Languages: Java, 
· Databases: ORACLE and MYSQL
· Automated Testing Tools: Selenium, Test NG and Cucumber
· Test Management Tools: ALM /Quality Centre, Jira
· Bug Tracking Tools: Bugzilla and Bug Tracker.
· Tools & Utilities: MS-Office, Outlook Express
· Web Technologies : HTML


EDUCATION

	 
COURSE
	 
SPECILIZATION
	 
NAME OF SCHOOL/BOARD/UNIVERSITY/COLLEGE
	 
%
	 
YEAR OF PASSING

	SSC
	CBSE 
	Kendriya Vidyalaya 
	59
	        2001

	Inter
	Bipc
	Kendriya Vidyalaya 
	62
	        2003

	Degree
	      Bsc biotechnology 
	Pydah Degree College 
	67
	        2007




