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PROFILE SUMMARY

Worked as a Salesforce developer where my experience helped in achieving business goals.

HIGHLIGHTS

	Technology Analyst, Infosys Limited
	July 2015 – Current



· 5.2 years of IT professional work experience at Infosys Ltd.
· Extensive knowledge on Salesforce Architecture, Design and Development and Lightning Experience.
· Developed solutions for complex Salesforce marketing campaigns
· Proficient in Salesforce developer toolkit including Controllers and Triggers, Visualforce, Eclipse IDE.
· Thorough knowledge of data management, SOQL and RDBMS technologies.
· Proven ability to lead and take end to end ownership of complex requirements.
· An effective communicator with excellent interpersonal skills.
· Worked in Agile/Scrum methodology.
· Completed Infosys Generic training in Python, RDBMS and Infosys Stream training in Oracle Siebel CRM.
	

	
	


PROJECTS

	LTFS – Leading Indian Financial services (Aug 2017 –Present)
	



Responsibilities:

· Worked on customization of Page layouts, field level security, organization wide defaults, sharing rules, profile settings, approval process, validation rules and workflows.
· Configuration of Salesforce.com - creating fields, objects, validation rules, workflow rules, custom settings etc.
· Worked on Standard objects like account, contact and customized it further to map business requirements for multiple countries.
· Involved in CRM process like Design, development, planning and testing process.
· Designed Visual force pages using custom controllers.
· Created various reports (tabular reports, summery reports, matrix reports).
· Created technical design document.
· Worked diligently on changing client requirements and ensured on time delivery.
· Have worked on Apex data loader.
· Creation of test Classes for Apex Classes and Triggers.
· Coordinate with IT development teams to build user stories, business requirements
· Extensive knowledge of SOQL, SOSL.





	LLD – Leading Australian Telecom Giant (Jan 2017 – Jul 2017)
	



Responsibilities:
· Worked as an internal SME for As-built module ensuring all the solutions provided to customer are internally reviewed thoroughly.
· Preparing Low level designs based on the customer’s requirement.
· Prepared Low-Level Design (LLD), Root Cause Analysis (RCA) of designing Quality and As-Built documentation.
· Mentoring team on bottleneck issues. 
· Knowledge transfer to transition/delivery team for solution implementation.
· Designing and provisioning of Data IP and Transmission Networks Infrastructure.
· Provisioning of Fiber paths and interconnections of all Optical Fiber Networks in both the Access and Inter Exchange Networks.
· Verification/implementation of Design and updating Database of Records (DBoRs).
· Verification of network inventory tracking system.


	TFS – Leading Japanese Financial Services (Feb 2016 – Dec 2016)
	



Responsibilities:
· Implemented efficient procedures for problem identification, tracking, documentation, assignment that reduced ticket resolution time significantly.
· Proactively identified potential areas for system wide outages and initiated resolution.
· Provided technical assistance to functional team members and managers.
· Executed failed batches by identifying point of failure and rerun the failed process to complete the batch.







ACADEMICS

	Level
	University / Board
	Year
	Percentage

	B.E. (Electronics and Telecommunication)
	R.G.T.U.
	2011 - 2015
	76.2%

	XII
	C.B.S.E.
	2010 - 2011
	72.4%

	X
	C.B.S.E.
	2008 - 2009
	85.8%




AWARDS AND ACHIEVEMENTS 

· Received INSTA award at Infosys ltd.
· Secured 85% (Top performer) in Infosys foundation training in Dec 2015.
