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Aparna. D
Mobile:+91-9492946323

Email Id: daparnasfdc33@gmail.com   
Professional Summary

· Having 5years of experience in IT industry as Software Engineer of Extensive experience on Salesforce.com (SFDC).

· Worked extensively on Configuration, Customization and Lightning.
· Worked on objects, sharingrules, Roles, Relationships, Validation Rules, Flows, Approval Process.
· Experience in Lightning components, Lightning bundles
· Used Data loader for data migration.
· Worked on Process Builders and Flows based on requirement.
· Hands on experience on Apex Classes, Triggers and Visual force Pages.
· Developed SOQL and SOSL queries to get data from different related objects.

· Generate different kinds of Reports and Dashboards as per the requirement.
· Customize and personalize Salesforce.com to fit environment's specific needs. Create new user accounts and configure Salesforce.com to fit security needs at the user and organization levels.
· Experience on tools like service now, ALM , Autorabit.
· Experienced on chatbots to manage workload capacity to the agents.

· Experienced on service cloud applications like omni channel, chatbots, Einstein Activity capture

· Worked on Nintex Document Drawloop, Docusign Apps.
Professional Experience
· Worked on Quinnox Consulting Services

· Worked on Infosys Ltd 
· Working in Cognizant Technologies 
Educational Summary: 

· B.Tech (IT)   from JNTUA University, Ananthapur.
Certification:
· Sales force Platform Developer1 certification
· Salesforce Administrator

Technical Skills:

· Sales force Skills
:  Sales force CRM, Lightning components, Lightning bundle                                                                     Apex classes, Apex Triggers, SOQL, Visual Force Pages,                                                                           flows, omni channel, chatbot, Einstein Activity Capture 
· Sales force Tools
: Force.com IDE, Apex Data Loader, workbench, Service now
· Languages

: Apex, Core Java

· Web Technologies
: Visual force, Java script, CSS
· Data Base                         :  SOQL, SOSL.

Project Details:
Project 1:
Name                     
:  Pearson OneCRM
Client                     
:  Pearson
Platform          
:  Force.com

Technologies    
:  Apex, Visual Force, lightning components, triggers,Flows,chatbots


             Omni channel, Einstein activity capture, outlook integration
CRM                      
:  Sales force

Team Size           
:  11

Pearson Education is a British-owned education publishing and assessment service to schools and corporations, as well for students directly. Pearson owns educational media brands including Addison–Wesley, Peachpit, Prentice Hall, eCollege, Longman, Scott Foresman, and others. The project involved in Enhancing Services to the existing customers and providing services to new customers.


Roles and Responsibilities:
· Worked on Service Cloud objects like case, Account, Contacts, Omnichannel, knowledge Articles.
· Worked on Sales Cloud Objects like Workorder, Product, Quotes, PriceBooks, Opportunity, Order.
· Worked on Einstein Activity Capture, Outlook Integration, Chatbots, Communities.
· Worked on Lightning components, Lightning bundles.
· Have an experience on Service now tool to pickup the tickets and resolved based on priority and involved with the client calls and peer reviews.
· Implemented DML operations using data loader.

· Providing access to the users as per business requirement.

Project 2:
Name                     
 :  Solar Turbines
Client                     
 :  Caterpillar
Platform          
 :  Force.com

Technologies    
 :  APEX, Visual Force, triggers, lightning components, flows, SOQL
CRM                      
 :  Sales force

Team Size           
 :  7
.
The project involved in Enhancing Services to the existing customers and providing services to new customers. The motto is, to generate/increase the Revenue from services and get more deals. One of the processes is, whenever work order is assigned to the Technician during the field service mobile app will guide the route map of the customer location and it will be helpful to provide the services for the raised cases in short span of time. The Main goal of the project is to generate Revenue from services.

This project is a Sales Force CRM Development and support project with Sales Cloud. As per demand you need to work on cases and develop and implement new Enhancements as well.

Responsibilities:
· Created Lightning components, Lightning bundles.
· Familiar with Agile methodology

· Developed Visual force page using the extension controller according to the clients’ requirement.
· Developed Apex Classes & Triggers to implement the business logic as per the requirements.

· Developed Unit test class for Apex class and worked for improving code coverage.

· Developed SOQL and SOSL queries to get data from different related objects.

· Worked in agile methodology.
· Added users, roles, public groups and implemented additional role hierarchies, sharing rules and record level permissions to manage sharing access among different users.

· Worked on creation and modification of various Standard & Custom objects like Leads, Accounts, Opportunities, and Contacts etc.

· Worked on Data Management.

· Generated Reports & Dashboards for reporting based on role hierarchies.

· Worked on Security setting and OWD.

· Created communication templates and used in Email communications.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Used field level security along with page layouts to manage access to certain

fields.

· Generated Reports & Dashboards for reporting based on role hierarchies.

· Created Report Types and Dashboard Filters

· Worked on Security setting and OWD.

· Configured google calendar with Sales force (Google Calendar ->Salesforce)

· Created End User document based on project Flow

· Created Various Approval Process.

Project 3:

Project Name

: Waste Management System

Client
    
              :  WM, USA 

Role


: SFDC Developer

Team Size

: 4

Environment

: Windows 7, Sales force CRM.

Technologies used
: Sales force CRM, Force.com, Apex Classes, Visual Force, Data Loader, Eclipse       IDE, SOSL, SOQL, 

Description:

Waste disposal is all the activities and actions required to manage waste from its inception to its final disposal. Waste management is the precise name for the collection, transportation, disposal or recycling and monitoring of waste. This term is assigned to the material, waste material that is produced through human being activity. This material is managed to avoid its adverse effect over human health and environment.  To manage the order and daily bills we implement the sales force as IT solution. Integrate with Seibel system.
Roles and Responsibilities: 

· Added users, roles, public groups and implemented additional role hierarchies, sharing rules and record level permissions to manage sharing access among different users.

· Participating in client calls and involved in the requirement gathering from the clients.

· Created SOQL, Apex triggers to support the custom functionality.
· Created Visual force pages, Controllers.
· Created Process Builder, workFlows, Validation Rules on Standard and custom fields 

· Used Apex Data Loader for migrating data from external system.
· Worked on Nintex Drawloop Document app, Docusign app.
· Involved in creating Reports and Dashboards as per user requirement.
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