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Certified in RPA Program Manager (A2019)
Certified in Robotics Process Automation-Automation Anywhere (A2019/360)
Automation Anywhere Certified Master RPA Professional (V11.0)

Email: vickyselvaganapathyy@gmail.com

Phone: +91 9787821399

Career Objective
Looking for an innovative and challenging software development environment, which can fully utilize my capabilities in RPA, towards the development and implementation of new ideas, contributing to organization's growth as well as enhancing my career growth opportunities.
Experience
· Currently working as a Business Process Lead at Tata Consultancy Services Ltd since September 2016 to till date.
Summary
· Overall 8.6 years of technical experience, including extensive experience in RPA process

Implementation using Automation anywhere.

· Hands on experience in Automating processes using Automation Anywhere and

Automated numerous routine tasks thereby reducing manual intervention.

·  Involved in identifying the opportunities to automate manual tasks using Robotics

Process Automation (RPA) technology, and established Commercial-wide RPA program

To deliver the software bot in production.

· Designing and implementation of RPA tasks using Automation anywhere Task editor

· Control Room and System Manager to update the Provider directory from excel, website

Data through screen scraping and using OCR (Optical Character Recognition) from printed material.

· Worked closely with solution architect to prepare Process Definition Document (PDD)
And Solution Design Document (SDD) and educated SME’s to work with BOTS in

Production
· Experience in task recording, editing and scheduling and also developed META BOT
Using Automation anywhere tool to perform on SAP application.
· Prepared reports like Defect Statistics and Tracking for Weekly and daily status reports.

· Experience in Software development life cycle(SDLC) process performing details

Analysis, collecting requirements, coding and unit testing, integration and system

Testing.
· Dealt with bug production issues and Error Handling in Robots.
· Strong experience in all phases of Software development Life Cycle with Analysis,

Design, Development, implementation, Integration, Testing, Debugging, Production and

Maintenance.

· Strong knowledge in various commands in Automation anywhere tool  like Variable

Operation, Read from Excel/CSV, Error Handling, Send email command, Run Task,
Object Cloning, Files and folders, loop command and if/else validations, Scheduling Task, PDF integration, String Operations, Windows actions, Keystrokes and Log to file command.

Certifications
· Certified in Robotics Process Automation Program Manager (A2019)
· Certified in Robotics Process Automation-Automation Anywhere (A2019/360)
· Automation Anywhere Certified Master  RPA Professional(V11.0)
· Automation Anywhere Certified Advanced RPA Professional (V11.0)
· Automation Anywhere Certified Advanced RPA Professional(V10.0)

· RPA, AI, and Cognitive Tech for Leaders_NASBA

· RPA_ Automation Anywhere IQ Bot

· Robot Framework Test Automation_ Jenkins CI and Git Version Control

· Robot Frame Work Jenkins CI & GIT Control

· RPA Overview

· Executive Briefing-RPA

· Agile Crash Course Agile Project Management and Delivery

· Agile at Work_ Building Your Agile Team (1)

· Become an Agile Project Manager

· ITIL 2011 Foundation

· ITIL 2011 WBTs - PM E1

· Service Management (ITIL)
Skill Set/ Tools
	Software Skills
	ROBOTICS PROCESS AUTOMATION, Oracle – SQL, PL/SQL, 


	Database
	Automation Anywhere 10.7, Oracle 10g/11g, 12c

	Tools
	Automation Anywhere V11.3, RPA, PL/SQL developer, SQL* Plus, TOAD


Trainings
· Undergone Automation Anywhere WebEx Training and Hands-On as well.

· Undergone Blue prism WebEx Training and Hands-On as well.

· I did Some Use Case Documents which is related to RPA Projects.

· I have trained automation anywhere for 4 Associates more than 25 hours
 Project Details

Assignment in TCS

Project 1:
           Title
   : Testing of SAR Reports
           Role          : Automation Anywhere Technical Lead
           Client
   : Citi Bank, Chennai.

           Domain 
   :  Banking
           Duration   :  February 2020 to till date

Responsibilities:
· Tested in DEV, UAT and PROD Environment
· Participate Daily Scrum Call meetings to demonstrate the capabilities of RPA for on-going projects and potential clients

· Worked in Config file and updated as per Cyber arc.
· Initially it was tested in tpam Environment and i have updated with cyber arc and tested
· Worked in applications like  Jenkins, GIT, RLM  and Bit Bucket 
· Updated Certificate name as per requirement
· Also I have reviewed coding and updated folder path in Local Environment to Shared Drive
· Also I have worked in control room and monitored the bot
· While testing sometimes i have faced some challenging issues and fixed it.
· If any information is missed it is business exception and we send mail to client.

· End to end process automation using Automation Anywhere
Project 2:
           Title
   : Create Vendor Account

           Role          : Automation Anywhere Developer

           Client
   : P&G, Chennai.

           Domain 
   :  Retailer

           Duration   :  June 2019 to December 2019
Responsibilities:
· Analyze the feasibility of existing process suitable for automation.

· Participate online meetings to demonstrate the capabilities of RPA for on-going projects and potential clients

· Experienced in building BOTS and Business Objects for various business systems.

· Worked with windows, web application and surface automation. 

· Launch webapp application

· We have at click vendor and add vendor name

· We have to take vendor name from excel file which client have already shared.

· By using excel file we have to fill the details in webapp applications

· Once the information is added have to send email to client.

· If any information is missed it is business exception and we send mail to client.

· End to end process automation using Automation Anywhere

Project 3:
          Title
  : JV Posting

           Role          : Automation Anywhere Developer

           Client
   : Alstom Transport, Bangalore

           Domain     : Transport
           Duration   : Dec 2018 to May 2019

Responsibilities:
· Login to SICOS with URL and Credentials Provided Click on Dashboard Icon > View System Dashboard

· Check for requests received on FIFO Basis assigned in RPA Queue with status.
· We use a Comment BOT started working on the request along Start time and Date in the Comments Field   

· Check whether attachment is Included, If Yes Download the file and Validate required details filled completely /not.

· If Pass Click on Approve Button in SIOCS: Request will be Pushed to Business Approver Queue (Vanishes from RPA queue) 

· If Fails attachment Not Found, Any Missing/ Incomplete Information in Attachment mandatory fields??    
· Reject the SICOS
· Follow Process till Step 5, Requests will be receiving in Approved – Waiting for Execution

· Open the attachment and Convert the Input file into CSV upload format

· Rename CSV file name with Request ID (ATIN_XXXXX) and save it in Share path Access

· Login to SAP with Credentials and upload the file from Share path Access

· Select the CSV File from share path Access saved and Click Open

· If Posting is Successful: System throws Entry Reference details

· Switch to SIOCS and attach the CSV File which was saved in share path Access 
Project 4:
           Title
  : Microsoft Teams

           Role          : Automation Anywhere Developer

           Client
   : Alstom Transport, Bangalore

           Domain
   : Transport
           Duration   : August 2018 to October 2018

Responsibilities:
· Microsoft Teams is the new use case comes under Microsoft Office 365.
· We will use Service now and SharePoint.
· In service now map the Bot Ticket and save it as metadata in CSV.
· By using the metadata we will extract the tickets by using Extract multiple data from webpage
· Then Use read from csv file to read the data.

· By using Object cloning we will capture the all required fields.

· Login to share point communication and will check the details

· If the request is already there then it is business exception and send mail to user.

· If it is not there then we will create the process and it is successfully created and map the user.
Education Summary  
	Degree and Date
	Institute
	Major and Specialization

	M Tech
	Anna University
	Embedded Systems Technologies

	B Tech
	Pondicherry University
	Electrical and Electronics Engineer


Declaration
I do hereby declare that the particulars of information and facts stated herein above are true,    correct and complete to the best of my knowledge and belief.
                                                                         VIGNESH N

