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                         Sai Krishna k
Mobile : +91-6300285958

                                      Email – saikrishna.sfmc@gmail.com
 Professional Experience: 
                               
· Having 6+ years of experience in the IT industry including 4 years of experience in Salesforce.com and around 2 years of experience in Salesforce Marketing Cloud.

· Hands-on experience on Journey Builder, Automation Studio, Email Studio, Contact Builder, Audience Builder, Campaign management in SFMC.

· Experience in creating, Implementing and updating Automations, Journey Builder, Audience Builder, Contact Builder.​

· Experience in creating and managing Lists, Data Extensions, Sender and Delivery profiles.

· Experience in performing various (Import, Data Extract, File transfer, Send Email) activities in Automation studio.

· Experience in configuring Sender Authentication package (SAP), Reply Mail management.

· Experience in creating and managing Lists, Data Extensions, Sender and Delivery profiles, Reply Mail Management.

· Good understanding of integrating Marketing cloud account with Salesforce CRM.

· Experience in APIs and establishing connections with external systems.

· Experience in the creation of Email, SMS, push messages and Tracking reports.

· Experience in writing and debugging SQL statements. Optimize metrics like opens, clicks and bounce rates.

· Experience in writing AMP script for Dynamic content and email personalization.

· Experience in using Data Loader, Workbench for insert, update and bulk import or export of data from Salesforce.com Objects.

· Experience in implementing Security and sharing rules at object, field, and record level for different users at different levels of the organization, also created various profiles and configured the permission based on the organizational hierarchy.

· Salesforce certified marketing cloud email specialist.

· Salesforce certified Developer Platform developer 1(PD1).

 Experience Profile:

· Working as a SFMC Developer in Mphasis technology Solutions Hyderabad from March 2020 to till date.

· Worked as a Salesforce/SFMC Developer in Cognizant technology Solutions Hyderabad from July 2016 to Aug 2019.

· Worked as a Java Developer Software Engineer in HCL Technology Chennai from Dec 2013 to Jun 2016.
 Education Profile:

· Post Graduate (MCA) from Osmania University in the year of 2012, Duration: 3yrs - (2009 – 2012).
   Technical Profile:

Delivery Models


:
Agile, Waterfall

Salesforce Technologies          :
Email studio, Mobile Studio, Web Studio, Journey builder,                        Automation studio, Content builder, Contact builder, App integration, Amp-script, Salesforce CRM, Apex Classes, Controllers, Apex Triggers, SOQL, SOSL Visual Force Pages, Workflow &Approvals,



                          Reports and Dashboards, Validation Rule’s.

Secondary Skills

:           Core java, JDBC, Servlets, JSP, Hibernate.
                                                                 Spring, UNIX, Design Patterns, Log4J, Ant, JBOSS and Apache,

                                                                 Eclipse IDE, Visual Studio Code, AJAX, JavaScript.

            Languages


:
Salesforce Apex, Java/J2EE, XML.

            Databases


:
Oracle, MySQL

            Tools



:
Force.com Data Loader, Eclipse, Force.com platform, RAD.

            Application Servers

:
Web logic, IBM WebSphere (WAS), Tomcat, JBOSS

     Version Control

:
Github, Btbucket

  Projects Profile:
                                                        
Project 1 –
Title

             : RPS
 Environment   

: Salesforce Marketing Cloud 
 Client
                
: Charles – Schwab.
 Tools
: Email studio, Web Studio, Journey builder, Automation studio, Content builder,

 App Integration, Amp-script, Html.

 Date
: March 2020 to till date
  Role

       
: Developer
   Description:
                    To make the client understand the process of capturing leads from web form and storing in data extension, Journeys, Creating Emails from the assets brought into Content builder through integration, Manage the creation and execution of promotional and lifecycle email marketing to customers. Creating the campaigns using client provided Images, Links, Text content and HTML code to setup the email template in the Email marketing. Segmentation of the costumer list and setup the workflow alerts.

   
Responsibilities:
· Create Implement and update Automations, Journey Builder, Audience builder, Content Builder.

· Create emails, landing pages, targeted lists, Data Extension.

· Crete Email, SMS, push messages and Tracking reports.

· Created File transfer activities.

· Create AMP script for Dynamic content and email personalization.

· Integrated Salesforce CRM org with Marketing Cloud using Marketing cloud connector.

· Preparing the report of individuals based on their bugs identified.

· Building queries/Segment to extract the data from the database using SQL logical filters.

· Created journey builder to send emails to campaigns requirement.
Project 2 –
Title

             : Wealth Management
 Environment   

: Salesforce Marketing Studio 
 Client
                
: U S Bank
 Tools
: Email studio, Web Studio, Journey builder, Automation studio, Content builder,

 App Integration, Amp-script, Html.

 Date
: Nov 2018 to Aug 2019
  Role

       
: Developer.
Description:
Wealth management products offered by US Bank to its online users as part of its Touch Apply Platform. Wealth management products include investment products like Self Directed Brokerage, Individual Retirement Accounts, etc. In the wealth management customers to fund their investment accounts.

The Apply platform transforms the paper application-taking process to a digital experience. To date, apply has transformed the following paper-based product applications to an online, easy to use application form and account features
Responsibilities:

· Worked for End-To-End Implementation.
· Setup the data extension and imported data into different business units.

· Created the email templates and content blocks using Amp-Script.

· Worked on Automation Studio, Journey Builder, Contact builder, Content builder, Email Studio, Amp-script.

· Worked on custom role creation.

· Worked on app connector and integration.

Project 3 – 
Title

             : Parks and Resorts        
Environment   

: Apex, Visual force, Force.com IDE, SOQL, 
Client
                
: Wall Disney
Tools

       
: Eclipse.
Date 


: Nov 2016 to Apr 2018

Role

       
: Developer
Description:

Disney Vacation Club deals with purchasing a real estate interest in a Disney Vacation Club Resort represented by an annual allotment of Vacation Points. With the membership a member can enjoy flexibility, choice and savings when he comes for future Disney vacations. As a Disney Vacation Club Member, members never locked in to a specific resort, time of year, type of accommodation or length of stay. Members use Vacation Points to reserve vacation accommodations. The number of Vacation Points need for a specific Resort depends on the Resort, type of accommodations, and time of year and length of stay. Members use Vacation Points however you like with Deluxe Studios, One and Two-Bedroom Villas and Three-Bedroom Grand Villas, Members can choose accommodations that fit the scale of vacation each time they stay at a Disney Vacation.
Responsibilities:
· Configured User Interface settings.

· Set security and access rights using Organization Wide Defaults, Roles & Hierarchies, Sharing Rules, and Public Groups.

·  Designed and developed Apex Classes, Controller Classes, Apex Triggers and Visual Force Pages for this application.

· Designing Reports and dash boards.

· Page layout customizations.

· Designed and developed User Interfaces for Sales Force users as per requirements.

· Written test classes and implemented tooling API to get code coverage for all Test Classes and written scheduler apex job.

· Used workflows to govern data flow across various objects.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Validated and conducted User Acceptance Testing on all applications.
Project 4 – 
Title

             : Transaction Management
Environment   

: Java, Hibernate, Spring, Oracle
Client
                
: NCR Corporation
Tools

       
: Eclipse.
Date 


: March 2014 to Jul 2016

Role

       
: Java Programmer

Description:
Transaction Manager is an image-based system for processing financial documents such as checks and remittances, (Payment processing system). TM is Enterprise-wide data perfection engine manages multiple deposit workflows from the   branch, ATM, and commercial customer Incorporates image capture   & recognition technology.
Responsibilities:
· Responsible for Requirement Analysis, design and Implementation

· Analyzing the Requirements and preparing the Technical Specification the Features.

· Developing use cases across placement Modules.

· Writing Junit test code for all service implementation.

· Bug fixing and Unit testing.

· Interacting with the On-Site for clarification of requirements and issues.

· Doing impact analysis for some defects and change request.

· Implementing CRs.

· Involved in implementing Data access components using Hibernate API.

· Involved integrating Hibernate with spring framework.

· Involved in developing user interfaces by using JSP and Spring Tag library.[image: image1.png]
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