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Summary:
· 6.5 years of IT professional experience in Salesforce CRM platform as Salesforce Tester.
· 1.5 years as a QA Lead/Onsite coordinator.
· 1.5+ Years’ experience in Salesforce Business Analyst in AGILE methodology.
· 6+ years’ experience in Salesforce functional testing (Classic and lightening) including Sales Cloud, Service Cloud, Marketing cloud, Community Cloud and Cloud Craze / B2B Commerce Cloud.
· 5+ years’ experience in AGILE methodology.
· 1+ year experience in designing and building test automation scripts using Selenium in a Salesforce environment.
Salesforce Experience:
· Exposure and hands-on testing experience with Salesforce platform (Classic and Lightening) Including Integration and Implementation.
· Proficient in dealing with functionalities related to Sales Cloud, Service Cloud, Marketing cloud, Community Cloud and Cloud Craze / B2B Commerce Cloud.
· Experience in Salesforce Lightening Platform APIs – Rest APIs, SOUP APIs, Bulk APIs using POSTMAN.
· Salesforce B2B Commerce feature customization using Salesforce Metadata, Remote action integration, Salesforce Apex.
· Experience on the different Salesforce clouds, Integration and Data Management.
· Knowledge on Salesforce Lightning Design System (SLDS) and Sales force administration.
· Sound Knowledge of Process builders, Flows, Alerts, configure the lightning app builder, create communities in Salesforce, data loads, Salesforce Configuration.
· Strong knowledge and experience with integrations to back-end systems, integrating Salesforce with other 3rd party solutions like SAP, TIBCO, CDM, MuleSoft etc.
· Experience with APIs and API testing tools – SOAP UI, Bulk API, ERP testing.

Testing Experience:
· Proficient in Testing methodologies, techniques with hands on experience in leading modules and Teams of 3-5 members.
· Represent QA status in daily stand-up call, internal defect triage calls, SIT defect triage, UAT defect triage and customer with UAT testing as needed
· Expertise in writing Test Scenarios and Test Cases, executing Test Case, logging defects, Requirement Analysis, creating Test Plan Suites.
· Experience in Functional Testing, Integration testing, Regression testing, Smoke Testing, Adhoc Testing, automation testing, Performance testing, Load testing UI/UX Testing, Database testing, Mobile Testing 
· Experience with cross device testing (iPad, iPhone, iPod)
· Advanced spreadsheet skills (Excel, Numbers) Advanced knowledge of Web Browsers (Safari, Google Chrome, Firefox)
· Excellent knowledge and understanding of business processes like AGILE methodology and releases, SDLC, STLC.
· Expertise in providing KT on Agile process, project overview, Test Management Tools, Testing process and functionalities.
· Expertise in creating documents like Capacity Planning, Test Effort Estimations, Test Strategy, Kick Off Deck, Test Coverage Report, Test Plan, Test Execution Statistic Report, Defect Report, requirement traceability matrix Etc.
· Strong knowledge and understanding of technology testing: System Integration Testing (SIT) and user acceptance testing coordination (UAT).
· Monitoring and reviewing team member’s works, test cases, test execution, bugs, test suits, design, test procedure, knowledge management Activities etc.
· Reported the Testing status for the current Sprint daily during Scrum meetings.
· Test Management Tools: ALM (Application Lifecycle Management), JIRA, Zephyr for JIRA, Rally, Microsoft Azure Devops
Business Analyst Experience:
· Interacted with various business team members to gather the requirements and documented the requirements.
· Analyzed the Scope of the Requirements, and managed requirements to avoid Scope Creep.
· Reviewing the test cases provided by the QA team, and providing feedback.
· Experienced in Scoping Phase, Gap Analysis, Testing, and Implementation Phase.
· Strong knowledge & experience working in teams implementing Agile Methodologies.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Extensive knowledge of Salesforce.com implementation cycle in Sales, Marketing, Service and support modules.
· Involvement in analysis & investigation of Production defects and Testing issues raised during project life cycle.
· Expertise in walk-through Business Operations team the detailed requirements and the technical design to showcase the solution.

Other Knowledge and Skills:

· [bookmark: _Hlk56552304]Extensive knowledge of MS Excel, MS Word and MS PowerPoint.
· Excellent verbal, written, and interpersonal communication skills, Strong presentation skills, multi-tasking, and prioritizing skills, ability to work independently.
· Ability to develop and manage client relationships.
· Strong time management skills and ability to meet deadlines.

[bookmark: _Hlk49362865]Work Experience: Projects Handled

Project 6 
Client: Ecolab Connect, MSS and F&B (May 2019 – Present) Role: Business Analyst and Test Lead Testing Tool: Azure DevOps
Roles and Responsibility:
· Working as QA lead for Ecolab project by managing team of 2-3 testers.
· Task review, Planning and estimating QA efforts.
· Closely interacts across cross functional teams and managed to deliver all the QA tasks within the deadline.
· Onshore/Offshore coordination, Reporting QA tasks, accountable for all the QA activities.
· Analysis of Business, Functional and integration requirements.
· Requirement analysis, test scenarios and test case design, test case execution, bug raise and retest.
· Major contributions are in Designing of Test plan, QA tasks estimations, defect reporting etc.
· Presenting QA Team in SIT, UAT, Production and Hyper Care Phases.
· Reporting the Testing status in SIT and UAT defect triage.
· Conducting knowledge transfer session for Agile methodology, testing process, Salesforce etc.

Project 5
Client: Siemens (August 2018 – May 2019) Role: Functional Tester, Acting Test Lead   Testing Tool: JIRA, zephyr
[bookmark: _Hlk8340109]Roles and Responsibility:
· Working as Acting QA lead for the project by managing team of 1-2 testers.
· Analysis, Test Case Design, Test Case execution, Defect Raise.
· Review and monitoring team’s work activity.
· Delegating Test Case creation, Test Case Execution tasks to testing team  
· Onshore – Offshore co-ordination, Sending daily report to onshore and offshore team.
· Planning of SIT and UAT activities.
· Leading agile planning from a QA perspective by establishing tasks/estimates.

Project 4
Client: UNIVAR (Nov 2016 –Jul 2018) Role: Functional Tester     Testing Tool: JIRA, Zephyr
Roles and Responsibility:
· Interacting with the Client and UAT testers and supporting UAT for Test Data and queries along with Dev team and onshore team
· Taking knowledge transfer session for new teammates on Testing, Salesforce and Agile process.
· Involved in doing review, test estimation and test planning.
· Involved in SIT, UAT, Production and hyper care.
· Reporting test case status and defect during SIT using JIRA and Testing Progress.
· Creating JIRA dashboard for Test Case execution and Bugs raised.

Project 3
Client: Republic Services Group (RSG) (Aug 2015 – Sept 2016)	       Role: Functional Tester                   Testing Tool: Rally
Roles and Responsibility:
· Requirement analysis, test scenarios and test case design, test case execution, bug raise and retest in Rally.
· Functional testing, Smoke testing, Functional testing, UI Testing, Cross Browser Testing and Regression testing of the Web Application and mobile app.
· Attending and interacting with team in daily calls, review meetings and walkthroughs.
· Knowledge Transfer session for application, testing Process and Agile Methodology.

Project 1 and 2
Client: Indiana IE (July 2014 – Dec 2014) 	Role: Functional Tester                                                Testing Tool: JIRA
Client: Biogen (Jan 2015 – Jul 2015)	Role: Functional Tester   Testing Tool: HP ALM
Roles and Responsibility:
· Requirement analysis, test scenarios and test case design, test case execution, bug raise and retest in JIRA.
· Functional testing, Smoke testing, Functional testing, UI Testing, Cross Browser Testing and Regression testing of the Web Application and mobile app.
· Interacting with the Dev team, Front End Dev team and onshore team.
· Attending review meetings and walkthroughs to better understand requirement documents and the application.

Declaration: I hereby declare that all the above-mentioned are the best of my knowledge.
Place:  BENGALURU                                                                                                                                                             Omi Bala
