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Synopsis

· Sr. Salesforce Consultant with 7.3 years of hands on experience in Salesforce.com development including appexchange package development, sales and service cloud.
· Excellent experience in SFDC development using Apex classes and Triggers,Aura component, Lightning app, Configuration lightning app, Lighting page, Field Service Lightning, Visual Force, Force.com IDE, SQQL, SOSL
· Experience in data migration using Import wizard, Apex Data Loader
· Experience in SFDC deployment using change set, CICD Pipeline,Jenkins and Force.com IDE
· Extensive experience of integrating Salesforce.com with legacy & other products

Certification
· Salesforce Platform APP Builder
· Salesforce Platform Developer – 1
· Sharing and Visibility Designer
· Data architect and management designer
· [bookmark: _GoBack]Application Architect
Skill-matrix
	TECHNICAL SKILLS

	Languages & Technologies
	SFDC, Visualforce, Apex, SOAP, REST, Google API, Lightning and SOQL Web Technology:- HTML, CSS and Bootstra

	Frameworks & IDE
	VSCode

	Operating Systems
	Windows

	Version Control
	Gitlab

	Domain Experience
	Sales Clod, Service Cloud

	Automated Deployment
	CICD Pipeline, Jenkins



Projects & Assignments
Company – Centelon Pvt Ltd
Duration – Dec 2019 To Till

	Client: India Unit of US based manufacturing client
Project: Managed Support 

	Role 
Duration
Project
	Sr. Developer
Dec 19 – till date
Making product on saleforce platform for upload excel sheet with mass update, creation. Also working in NBFC product for making clerical work dynamic in Salesforce using Excel upload.

	Responsibilities
	· Handle Git version, Roadmap
· Analysis of feature list and deliver in time by team
· Design & development of product in SFDC
· Developing a new LWC module for User

	Platform & Tools
Methodology
	· Saleforce customization, Lightning component, web component, Visualforce, Apex, SOQL, SOSL, Data Loader, Integration.



Company – Tranzevo India Pvt Ltd
Duration – Jan 2017 To 20Dec 19

	Client: India Unit of US based manufacturing client
Project: Managed Support 

	Role 
Duration
Project
	Sr. Developer
Feb 17 – Dec-19
This is a managed support project, which involves providing ticket based IT support and enhancements for SFDC setup with 500+ users across the globe. SFDC setup consists of SFDC sales& service cloud and Eloqua integration for marketing. SFDC also integrates with Oracle eBS as ERP system through SOAP based integration, Covert the classic functionality to lightning

	Responsibilities
	· Incident analysis & fixes
· Root cause analysis for recurring issues
· Design & development of enhancements in SFDC including updates to API layer
· Co-ordinating with 3rd party vendor teams for necessary fixes & upgrades
· Developing a new web module for channel partner business planning

	Platform & Tools
Methodology
	· SFDC, Visualforce, Apex, SOQL, SOSL, Data Loader, DemandTools, Eloqua marketing automation





Project Title: Smart Energy Service Cloud and FSL Implementation
Role: Senior Salesforce Developer
Duration: 6 months
Overview:
Salesforce Service Cloud and FSL implementation to maintain and track service records of the customer and assign it to technician.
Responsibilities:
> Configuring the FSL setup.
> Creating apex class and triggers.
> Creating Lightning Component.
> Implementing Security Setting using roles, profile and sharing rules.
> Apex Test Classes
> Worked in the client site in New Zealand for FSL Production Go Live and Training.










Company – Avalara Technologies Pvt Ltd
Duration – Dec-2012 to Jan-2017


	Clients: Several - Confidential
Project: AvaTax integration with Salesforce

	Role 
Duration
Project
	 Sr. Developer
Dec-12 - till Jan-17
There were several implementation for clients who bought Avalara’s tax computation product and needed it integrated with their Salesforce.com instance as well as their backend systems like Workday, AccountingSeed, ServiceMax, legacy ERP etc. It consisted of custom design, development, maintenance and support for API based connector modules. SOAP/REST based API was used to manage necessary data retrieval, calculation and update.

	Responsibilities
	· Analysis of customer SFDC setup and integration with backend systems
· Design and development of the custom solution to integrate with SFDC & backend system APIs as per required E2E process flow
· Apex based SDK consisting of wrapper classes for Address validation and tax calculation
· Ongoing support and enhancement for developed integrations

	Platform & Tools
Methodology
	· SFDC, Visualforce, Apex, SOQL, SOSL, Data Loader, SOAP/REST integrations





	Clients: Several - Confidential
Project: CRM Integration of Viavi

	Role 
Duration
Project
	 Sr. Salesforce Consultant
Feb-27 - till
We have set up whole crm for Viavi solutions. Viavi have many offices. With different timezone. We have 4 member team. We created CRM integration using workflow, trigger, apex class, visualforce page, rest api etc

	Responsibilities
	· Analysis of customer SFDC setup and integration with backend systems
· Design and development of the custom CRM solutions.
· Ongoing support and enhancement for developed integrations

	Platform & Tools
Methodology
	· SFDC, Visualforce, Apex, SOQL, SOSL, Data Loader, SOAP/REST integrations










Education & Certifications
Master of Computer Applications (Bhavnagar University, Gujarat) – First class (2012) 

Employment History
	
	Organisation
	Designation  & Role
	Period
	Location
	Focus Areas

	Tranzevo India Pvt Ltd
	Sr. Consulant
	Feb 2017 – Till date
	Pune(India)
	· SFDC configuration, customization using VF and Apex, Lightning, Aura Component, Deployment process setup, Sales and Service Cloud customization
· Managed/Unmanaged package development
· SOAP/REST based integrations with SFDC

	Avalara Technologies Pvt Ltd
	Sr. Developer
	Dec 2012 – Jan 2017
	Pune(India)
	· 
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