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 SUMMARY
Accomplished IT professional with over 8 years of experience in the Finance, Asset/Portfolio Management and Investment Management, Ecommerce, Retail Store (Tax) domain, with a proven track record of working in self-organized, cross functional teams, interacting with stakeholders and clients to deliver quality software systems and enhancing business processes. Experienced in various projects involving regulations and compliances including FINRA, SEC, BASEL Accords, Dodd-Frank Act, SOX, OFAC, CCAR & GDPR. 
 SKILLS

· Experienced in defining Business processes, Risk Analysis and Risk Identification with high focus on ensuring that standards and compliances like Dodd Frank, Sarbanes Oxley Act (SOX), FINRA, GDPR and Basel Accords are met.

· Skilled in range of financial sectors like Banking, Portfolio Management, Investment value chain and Market Risk.
· Proficient in working with different Software Development Life Cycle (SDLC) forms like Waterfall, and Agile Methodologies for instance Scaled Agile framework (SAFe) 3.0 and 4.0, Scrum and knowledge in Kanban.
· Experienced in conducting GAP analysis, Impact analysis, Feasibility study, Cost-benefit analysis, Risk analysis, Root cause analysis, SWOT analysis, ROI analysis and worked with Subject Matter Experts (SME).
· Elicited requirements using Survey/Questionnaires, Interview Sessions, Brainstorming Sessions, Requirement Workshops, Interface Analysis, Document Analysis and Joint Application Development (JAD) session.
· Experienced with Project Collaboration tools like JIRA and HP-ALM to capture the User Stories and User Requirements.
· Authored Business Requirement Documents (BRD) and Functional Specification Document (FSD), attended Discovery sessions to identify risks, also analyzed large-scale business systems and created Project Charter.
· Assisted the product owner in writing User stories and handling Requirement Churn. Helped in performing prioritizing techniques: MoSCoW, KANO and assisted in finalizing the Minimum Viable Product (MVP).
· Competent in creating Request for Information (RFI), Request for Proposal (RFP), Statement of Work (SOW). 
· Aided the PO in defining and understand Key Performance Indicators (KPIs’) and Service Level Agreement (SLA).
· Experienced in designing Unified Modeling Language (UML) diagrams like Use Cases diagram, Activity diagrams, Sequence diagram, Data Flow diagram, ER diagrams and transforming the requirements into functional specifications focusing on workflow analysis and design, User Interface design, data flow and process flow.
· Involved in developing high and low fidelity Mockups and Wireframes for Prototyping applications and User Interface.  
· Advanced understanding of functional usefulness in environment for development approaches like TDD, BDD and ATDD.
· Identified Data Sources, Data Targets and wrote the Transformation Rules to conduct ETL process seamlessly. 
· Practical knowledge of Data Warehousing architecture, Implementation approaches, Dimensional Modeling and translating the business requirements into schemas, such as Star Schema, Snowflake Schema and Galaxy Schema and generating Data Lineage Reports to maintain Referential Integrity during the process of mapping.

· Extensive knowledge of Extraction of data from source systems, Transformation and Load process (ETL) for a data Warehouse using the tool Informatica and gave support in the use of Informatica for task such as testing.

· Extensive implementation and knowledge of OLAP operations such as Slice & Dice, Rollup, Drill Down, Pivot and Data Warehouse design using methodologies like Kimball architecture and Inmon’s Corporate Information Factory.

· Leveraged SQL server reporting services and generated reports that were used for analysis in data warehouses and Data Marts (DM), call on SQL using Cardinalities, Joins, Views, Aggregate and Stored Procedures.
· Thorough understanding of n-tier architecture, request and response flow. Implementing appropriate API call for business requirements (SOAP, REST, AJAX, JSON, and XML). Documented Web Service Level Agreement (WSLA).

· Expertise in API testing using Postman and SOAP UI to check if the API’s are returning the data in JSON, XML format as defined in the API documentation, which was created done using SWAGGER, and is required by the workflow.
· In-depth knowledge of User Acceptance Testing (UAT) with experience in creating test cases and test plans. Served the QA team to perform Black Box Testing, GUI Testing, Functionality Testing, Regression Testing, System Testing, Unit Testing, Web Service Function Testing and Volume testing in tools such as Cucumber and Selenium.
· Competent in Automation and Manual testing application with adequate knowledge of Alpha testing and Beta testing.
· Designed and documented key processed like Business process re-engineering and Historical Data Reports. 
· Excellent in report generation using Tableau for Visualization, creating heat maps for Business Intelligence (BI).
Technical skills

	Business Skills
	Change Management, Impact Analysis, Risk Analysis, Cost-Benefit Analysis, ROI Analysis, JAD Sessions, SWOT analysis

	Project Management Tools
	MS Project (2013,2016), MS SharePoint (2010,2013), Confluence (v.7.4.6,6.4, 6.3, 6.2)

	SDLC Methodologies
	Waterfall, Agile-Scrum, SAFE, Kanban

	Requirement Management 
	MS Office, JIRA (v.8.7.1,6.3,7.0), HP ALM (v.11.5), HP-QC (v.11,12)

	Modeling Tools 
	MS Visio (v.14, 15, 16), Lucid Chart, Balsamiq, draw.io

	ETL Tools
	Informatica Power Center 

	Data Warehousing
	Data Marts, OLTP, OLAP, Multidimensional Analysis, Data Mining, Slicing/Dicing, Drill Down/Roll Up

	Databases
	MYSQL, Microsoft SQL, PostgreSql, TeradataSql

	Testing Tools
	HP QC v10.0, HP ALM V11.5, Load Runner (v. 11.5, 12.02), Selenium

	Reporting tools
	Tableau (v. 9.3, 10.0, 10.1), MS Excel (2010, 2013, 2016)


Lowe’s Home Improvement Inc, Mooresville, NC
Product Manager/Sr. Business systems analyst


                                                  TIME: Jan 2020 – Present
1)Tax Engine Modernization: Project aimed at changing the Tax Engine (calculates and files Sales Taxes), to build a cohesive tax structure supporting the selling channels to strengthen the customer and associate experience while balancing countless tax jurisdictions. Changing the Tax Engine would reduce the dependency on the built in ‘add-on’ capabilities. Moving the legacy systems 
2)The 2nd project is to enable the acquired company to consume the Lowe’s tax calculation and tax filing services. Maintain the Sales data in the Lowe’s DB, also keeping a complete track of filing audit files for future audit purposes. 
Responsibilities:

· Developed good understanding of transactional flow by collaborating cross functionally with design, engineering, and business to identify and deliver new product solutions and enhancing existing portfolio. Worked with the Project Manager in creating Project Charter, Work Breakdown Structure (WBS), project budget allocation and the project scope using the MS Project Tool.
· Documented Tax business rules for . Also, documented the transaction process flow, using the Ms Visio.
· Defining KPI’s for the project like resource estimation, effort estimation and conducted feasibility study and performed analysis like Scope Analysis, SWOT Analysis, Cost-Benefit Analysis and Risk Analysis. 
· Detailing out the key logic differences between the 2 Tax engines and assisted the Architect to document the Solution Design Document. Conducted GAP analysis by identifying AS-IS and TO-BE process vision and flows which need to be addressed.
· Coordinated with Business Owners, Sr. Architect eliciting their requirements for the Release Plan. Arranged Release Planning session with the Scrum Master for stakeholders and Scrum Teams.
· Organized discussions with the different teams to understand the dependencies that would have any impact on the roadmap of the project. Prioritized features using MoSCoW technique ensuring they are divided to User story with the desired business value to fulfill the INVEST criteria to prepare Product Backlog Items (PBIs).
· Running different scenarios on SOAPUI to access the Tax Engines to understand how taxes and fees are calculated in both the tax engines. Led development and testing of REST API for integrating with the new tax engine and the Cloud Infrastructure.

· Facilitated testing team in performing Unit testing, Integration testing, System testing and performance testing and creation of testing artifacts like test cases, test data, test scripts and test scenarios. Drafted and executed QA test plans and validation strategies on various environments including User Acceptance Testing (UAT).

· Managed the project with JIRA by constantly tracking defects and bugs. Not only coordinated with the team for defect redemption activities but also ran analysis on failures from the automation testing to determine assignee for the defects.
· Extracting the transaction logs from the Google Cloud Console, to analyze and understand the errors in the run the business activities. Also used SPLUNK for accessing transaction logs from the downstream applications. 
· Assisting the business to determine the configuration errors by running scenarios on API using Postman and SOAPUI. 
· Creating Data Mapping Document to map the fields of the current API with that of the audit files used to create a utility for consuming the sales data of the acquired firm. 
· Ran analysis on the existing transactional data to identify error patterns using Python and generate reports for business viewing. 
ENVIRONMENT: Agile- scrum, Google Cloud Platform, MS Visio, MS-PROJECT, MS Office 365, JIRA 8.7.1, Confluence 7.4.6, MS SQL Server, Dbeaver 6.1.1(PostgreSQL), TeradataSQL 16.20.0.5, Splunk. Postman 7.36.0, SOAPUI 5.6.0, Python
State Street Corporation, Boston, MA
Sr. Business Systems Analyst





                                      TIME: Oct 2018 – Dec 2019
Project aimed to integrate the different internal platforms used by different units in Investment Management into one, to provide more transparency to the management as to provide a holistic idea of results and the decisions of rebalancing undertaken due to any data driven insight. The project also aimed at enhancing the application by integrating/connecting the database with the other banking systems such as Savings A/c, 4o1K investments etc. and records of digital wallets as to understand the financial position and spending of the customer to give better financial advice in terms of in which plan to invest. 
Responsibilities:
· Developed good understanding of Financial Instruments like Commodities, Bonds, Alternate Investments, Options, Swaps, Derivatives, Money market instrument like Certificate of Deposit (COD) and Treasury Bill, Fixed Income Securities.
· Safeguarded industry standards and compliances like of Dodd Frank, Sarbanes Oxley Act and OFAC Compliances are met.
· Assisted the Product Owner in defining KPI’s for the project like resource estimation, effort estimation and conducted feasibility study and performed analysis like Scope Analysis, SWOT Analysis, Cost-Benefit Analysis and Risk Analysis. Conducted extensive GAP analysis by identifying AS-IS and TO-BE process vision and flows which need to be addressed.
· Worked with the Project Manager in creating Project Charter, Work Breakdown Structure (WBS), project budget allocation and the project scope using the MS Project Tool and used Confluence for team to collaborate and access all the documents. 
· Co-ordinated with Business Manager, Sr. Architect and Product Owners eliciting their requirements for the Release Plan. Arranged Release Planning session with the Scrum Master for stakeholders and Scrum Teams.
· Under the guidance of the Product Owner used MoSCoW technique for prioritizing features ensuring they are divided to User story with the desired business value to fulfill the INVEST criteria to prepare Product Backlog Items (PBIs).
· Coined the deployment Flow Chart in conjunction with the Development team, considering the Infrastructure Team and in agreement with the Network Teams who contain information necessary for maintaining the Application.
· Actively involved in identifying the data sources, the Target sources and the transformation rules for initiating the Data Migration process as the data was transferred from the Legacy Oracle systems to cloud base on Cloudera Platform for migrating to the Hadoop ecosystem and build efficient and robust network. 
· Collaborated with the ETL team to carry out the ETL process with full extraction and transformation. Analyzed the volume and velocity of the data to set a frequency for auto integrating the new data based on the transformation rules to the cloud base system. 
· Guided the flow of structured and unstructured data with help of tools like SQOOP, FLUME and also used MAHOUT for filtering, clustering and classification of the data, for the processes like Data Integration, Data Migration to happen.
· Defined the grains, facts & dimensions to create tables to form the snowflake schema, to aid the development team populate it. 
· Aided in using HiveQL to execute models on data with MapReduce engine in co-ordination of Hadoop (YARN).
· Assisted with Oracle DB + Apache Hadoop for storing existing as well as new tables and for processing large data sets.
· Led development of REST APIs and testing for integrating with the 3rd party sources as well as with the Cloud Infrastructure.

· Facilitated testing team in performing Unit testing, Integration testing, System testing and performance testing and creation of testing artifacts like test cases, test scripts and test scenarios. Drafted and executed QA test plans and validation strategies on various environments including User Acceptance Testing (UAT).
· Managed the project with JIRA & QC by constantly tracking defects and bugs. Not only coordinated with the team for defect redemption activities but also trained the development team to use the tool.
· Generated reports using Tableau for Visualization, creating heat maps, dashboards for Business Intelligence (BI).
ENVIRONMENT: Agile- scrum, MS Visio(v16.0), MS-PROJECT, MS Office Suite, JIRA(v7.4),Confluence(v6.2), JENKINS, Selenium Tool, MS SQL Server, Tableau, HTML, Hadoop eco system, Cloudera Platform, Apache Hive (v2.3), Apache Flume, Apache Sqoop, Kafka connect, Mahout (v0.12), Oracle JDBC, Map-Reduce, IBM WebSphere Application Server, REST. 
Citizen Bank, Johnston, RI
Sr. Business Systems Analyst






                       TIME: Dec 2017 – Oct 2018 
Project aimed at creating an internal system for computing trading strategies for use in portfolio management and computing associated probability for use in identifying the risk factor and computing the future price of the underlying asset by considering the historical prices of the respective asset. The system uses Monte Carlo Simulation for predicting the future prices which not only helps to reduce risk, invest more cautiously but also hedge risks. The system aims at deriving hedging coefficients for computing trading strategies that would indicate a required change in investment position. 
Responsibilities:

· Ensured adherence of various compliance regulations with Business owner and SMEs, such as Basel Accord and SOX and work with agencies like Securities Exchange Commission (SEC), Financial Industry Regulatory Authority (FINRA).
· Paired with Product Owner to effectively maintain and prioritize Product backlog using KANO and Release Plan.
· Obliged the Product Owner in finalizing the Minimum viable product and creating User Stories, also helped the PO in prioritization of Product Backlog Items (PBIs) including the process of making sure user stories follow INVEST Criteria.
· Established and maintained Requirement Traceability Matrix that aided to track the results back to the functional requirements. Submitted weekly reports and charts to track the progress of the project and the remaining user stories in the backlog.  

· Prioritized & tracked issues such as user stories, defects and bugs using JIRA and allocate the same to respective team members. 
· Participated in PI planning events to understand the dependencies between different scrum teams and prioritize the user stories. 
· Facilitated Mid Sprint checkup to re-review the Acceptance Criteria of all the committed Product backlog items.
· Campaigned Continuous Design, Continuous Integration and Refactoring to minimize code duplicity, complex logic etc.

· Organized Requirement Churn during the project by performing IMPACT Analysis to understand the need and severity.
· Performed extensive high and low fidelity prototyping to meet the demand using Mock-Up Screens and Wire Frames.
· Effectively Managed Conflicts amongst team and stakeholders by focusing more on the business need and less on the gold plating of the application. Drilled down on the reasons for the Change Request to identify the severity of the change request.
· Prepared Documents for the Data Layer to be Mapped, Change Control and the Specifications need for the forecasting.
· Worked on Service Oriented Architecture (SOA) primarily REST web services and documented requests and responses. 

· Worked on Data-Driven Frameworks to retrieve test data from SQL Databases using SQL queries like SELECT statement, Different Join’s like Inner Join, Left Join, Right Join, Full Outer Join; Conditional statements with WHERE clause, different aggregate statements like COUNT, SUM, AVG, MIN, MAX and segmentation like the GROUP BY functions.

· Assisted the QA team in generating reports on KPI. The reports quantified and tracked the coverage of the Automation tests. Wrote Feature files in the Gherkin format for step definition files for performing Automated testing using Cucumber.
· Assisted in formulating testing documents like Test Plans and Test summary report and developed Test Scenarios and Cases based on functional requirements also actively participated in Pre-Deployment and Production Testing.
· Planned and Facilitated User Acceptance Testing, compiled results, reviewed them & formulated reports on there basis.
· Created multiple data visualization reports with Tableau for the executives to give variable analysis of business matrices.
Environment: SAFE, Agile-Scrum, Worked on Service Oriented Architecture (SOA), MS Visio, MS-PROJECT, Mock-Up Screens, MS Office Suite, JIRA, JENKINS, MS-SharePoint, REST, MS SQL Server, Cucumber, Tableau, CSS, HTML
AMEX, Phoenix, AZ 
Business Systems Analyst






                    TIME: Feb 2016 – Sept 2017
The Project aimed at adding new features to the already existing small business capability providing enhancements to online banking, mobile banking and deriving analytics through which the company can deliver efficient customer service and improve customer base. The new features helped reduce complexity related to managing multiple accounts, easier invoicing and payroll processing by adding new merchant services, and support for Apple Pay and Android Pay for Point of Sale terminals. The initial Know Your Customer (KYC) core banking data that needed to be kept for offline or Batch processing was stored in our On-Premise Data Base.
Responsibilities:

· Helped the Product Owner in prioritizing Product Backlog Items (PBIs), helped the team in breaking PBIs into user stories using INVEST criteria, selecting the user stories for the current Sprint, and further breaking them into tasks.

· Assisted in creating the Definition of Done (DOD) for the entire process and Acceptance Criteria for specific user stories.

· Helped Scrum Master in tracking team’s velocity using Sprint Burn Down charts and achieve optimum velocity.

· Assisted PO, incase of requirement churn and if there is any need to re-prioritize user stories for the current sprint.

· Timely assured development team had all the necessary resources needed to perform to their potential.

· Reported status to Business owners on a weekly and monthly basis using tool like MS Project for project planning, project scheduling and also doing status reporting in-order to keep the business owner in loop of life cycle of the application.
· Conducted extensive GAP analysis by identifying the AS-IS and TO-BE ‘s for the process vision and process flows.

· Participated in the initial Impact Analysis for all the critical functions; worked with internal team to build a high-level roadmap & timeline to achieve objectives and also making a report on any changes that were included in the project.

· Identified Use cases from the Functional requirements and created business process models, Activity diagrams, Sequence diagrams, and Use Case Diagrams in MS Visio in order to understand the structure of the Applications process.
· Created workflows and flowcharts using MS Visio, which were used to diagrammatically represent the process of placing a request and getting directions to do remote check deposits through mobile cameras, and how to do payroll processing.
· Assisted in analyzing, designing Graphical User Interface (GUI) by creating mock-ups to get better understanding.
· Maintained the Referential Integrity of the Data and Verified whether the front-end values are correctly being storing in the back-end database by writing SQL queries such as Stored Procedures, Functions, tables, join’s and views.
· Performed application testing along with QA team - conducted Functional Flow Testing, System Integration Testing, Performance Testing, Load Testing, Volume Testing Regression Testing, Smoke Testing and Sanity Testing.
· Participate in Triage meetings and documented the User Acceptance Testing (UAT) Plan for the project and worked with the UAT Team to ensure every acceptance criterion for the requirements was included in the UAT task plan.
· Kept a track of bugs/defects using JIRA also helped the Testers to resolve the issues and made a report of all the defects.

· Used Tableau for data visualization to generate Internal Reports to Study and Analyze the planned interfaces.
Environment: Agile-Scrum, Jira, SharePoint, MS Visio, SQL Server 2012, Tableau, Selenium, HTML5/CSS3, REST, XML, SoapUI, MS Office Suite (Excel, Word, PowerPoint, Outlook)
ICICI Bank Limited, Mumbai, Maharashtra 
Business Systems Analyst







        TIME: Sept 2014 – Dec 2015
The project aimed to populate the new DWH (Data Warehouse) with data of the current proposals, current active Mortgages and the old closed Mortgages from their respective regional data marts. It also aimed at creating an internal dedupe to identify the total exposure taken on each customer. The main purpose of the project was effective application of business rules in terms of the total exposure taken in each client. The migrated data was used to improve on the services offered to customer and to improve the productivity of the existing processes, deploying reliable and accurate information, generating reports needed for strategic decision making and monitor performance to reduce overall Risks and Costs. 
Responsibilities:

· Involved in identifying the problem definition as part of continuous process improvement using Define, Measure, Analyze and Improve to support the business continuity of the organization.

· Conducted requirements gathering session using Elicitation Techniques like user Observation, Brainstorming, Client Interviewing, Document Analysis and JAD Sessions with various stakeholders and project team.

· Prepared Requirements Traceability Matrix (RTM) to trace the completeness of requirements.
· Developed high-level and low-level documents like Business requirements documents (BRD) and System requirements specification (SRS).

· Defined frameworks for Operational data store (ODS), Brokerage data warehouse (BDW), Central file distribution (CFD) and Data Quality (DQ) and created functional data requirement (FDR).

· Proficient in Data Analysis, Data Validation, Data Lineage, Data Cleansing and Data Verification.
· Coordinated with the Business Objects developers in building universes and developed various reports like Cross Tab, Master Detail and different charts including Line, Column, Area, and Pie Charts for analysis.

· Extensively interacted with data analysts during the ETL operations in identifying the source files/databases from OLTP systems and implementing the transformation logic for achieving data uniformity in operational data store (ODS). Defined target load order plan and constraint based loading for loading data correctly into different target tables.

· Designed and created Data Quality baseline flow diagram, which includes error handing and test plan flow data.Involved in the design of Star-Schema methodology and converted data from various sources to oracle tables.

· Used various SQL commands like Create, Delete, Update, and Inner, Outer, Left, and Right Joins to update the database and retrieve data for data analysis and validation.

· Involved in Data Mining, dimensional Modeling, ETL process, OLAP operations like rollup, drill down, slicing/dicing, pivoting using BI tools and Business Intelligence Reporting using Tableau. 

· Coordinated with QA to create test plan & Test cases for testing the system and find bugs and defects.
· Developed the training schedules, user manuals and trained the business/end users.
Environment: Waterfall, Windows 7/Vista/8, MS Office Suite (Word, PowerPoint, Excel, Outlook), MS Project 2010, MS Visio, SharePoint 2010, SQL, HPALM, HPQC, SQL server services
Axis Bank Limited, Mumbai, Maharashtra
Business Analyst








                      TIME: Sept 2013 – Aug 2014
The project aimed at enhancing the current Loan Originating System to process multiple asset in single application. This was done to bring all the multiple loan products into one platform and so that a customer need not be assessed multiple times or by multiple teams within the organization. The new and improved system also had been integrated to the database of already existing loans to check the repayment records and the business rules. Reports were made available on department level, management level for disbursed amount and ROI on daily and weekly basis as to monitor the target. 
Responsibilities:

· Captained meetings with the Project Managers, Subject Matter Expertise for analysis and prerequisites of the project. 

· Hands on experience in gathering interface requirements.

· Prepared GAP analysis and Risk analysis via Document Analysis and Interface Analysis to understand the new business model and additional functionalities to be incorporated.  

· Created Data Mapping Documents for the source and target systems.

· Identifying & understanding financial and non-financial risk and opportunities in project by attending project reviews.

· Consolidating and analyzing financial data, taking into account company’s goals and financial standing.

· Supporting the development across the business, focusing around reporting, and business intelligence.
· Conducted a high-level requirement gathering sessions with Business Owners for Requirement Elicitations via JAD Sessions, Interviews, Focused Groups and Brainstorming Sessions.

· Developed requirements and rules around IT Security, User Roles, Authentication/Authorization and Logging for integration; performed analysis to verify systems and validate systems compatibility. 

· Prepared Business Requirements Document (BRD), Functional Requirements Document (FRD) and System Requirements Specification (SRS) to enable the team to better understand the requirements and business needs.

· Actively participated in document reviews, plan setup, plan configuration and incorporated them in Business process re-engineering, Business process improvements, Business process modeling by using Activity diagrams.
· Created Use-Case diagrams, Activity and Sequence diagrams, ER Diagrams using MS Visio. 

· Wrote test cases, test plans, and test scenarios and traceability matrices used by the Quality team for UAT. 

· Actively participated during Smoke testing, Black Box testing, Regression Testing, System Testing. 
Environment: Waterfall, MS Office, MS Visio, MS Project, Share Point, Web Services, SOA, HTML, API, SOAP.
HDFC Bank, Mumbai, Maharashtra 
Business Analyst







                                      TIME: Jan 2013- Aug 2013
The project aimed to build a credit card application system by enhancing the existing IVR (Interactive Voice Response) to incorporate more options as to reduce the flow of customers into branches or customer service centers. The new and improved IVR would provide the card holders to access the service 24*7 with various services such as apply for new credit card, pay balance, report lost /stolen card, enhance the credit limit, change of address, balance confirmation etc. This new IVR also provided the customers an option to call and talk to the live agents for additional assistance. 
Responsibilities:

· Conducted interviews with project managers, SMEs business users to collect requirement and business process information. 

· Identify research, analyze, define and document business processes. 

· Created, Maintained, Mapped and Updated Requirement Traceability Matrix (RTM) to ensure all requirements are defined for a system and tested in the test protocols.

· Created low fidelity diagrams like Wireframes showing markups for web pages. 

· Created process flow diagrams for better process identification and clarity for development team.

· Worked with the developers closely to magnify success scenarios of Primary and Alternate flows. 

· Developed PowerPoint presentations for monthly meetings with upper management.

· Teamed up with the credit allocation department to perform market survey and learn client requirements to assist the technical team in Software development.

· Assisted Engineers in coming up with Technical Documents Functional design documents.

· Assist in selecting the technology for the application based on Cost-Effectiveness and Quality with an eye towards the future.

· Used for SharePoint content management and document management.

· Used UML to prepare Use Cases from the gathered requirements and created diagrams using Lucid chart.

· Assisted in preparation of UAT test plan, Test Cases, Testing Cycle schedules, Test Scenarios and implemented them with QA team.
Environment: Waterfall, UML, SQL Server, MS Office (word, power point, excel), MS Project, DB2, Mockup Screens, SharePoint.
Wipro Limited, Mumbai, Maharashtra
Jr. Quality Analyst






                                 TIME: Jul 2011 to Dec 2012
The project aimed to enhance the working Loan application system to integrate a new feature with an algorithm that could identify the key properties or attributes required for analyzing loan applications. The algorithm will also calculate the key ratios required for identifying the loan amount that could be sanctioned for the client. This algorithm was also integrated into the website of the bank to give an eligible loan amount. 

Responsibilities:
· Reviewed System Requirement Specification, Technical Specification and functional design documents to achieve better understanding of the project. 

· Participated in reviews, high level design walks through and evaluations of the application at all stages of SDLC.
· Developed detailed Test Plan, Test cases. 

· Performed all aspects of validation and verification, including functional structural, regression, load, and system testing to ensure hardware and/or software meets or exceeds standards and end-user requirements. 

·  Managed the testing process, bug reporting, test results, track the progress of the testing and provided daily status to test lead/project manager. 

·  Developed SQL statements to query the database for consistency of data, data quality, and data storage and data retrieval. 

· Implemented Data-Driven framework using Selenium, JUnit. 

· Timely and efficient entering, tracking, maintaining and updating defect logs in Quality Center.   
 Environment: Waterfall, HTML, CSS, MS SQL Server, Quality Centre, Selenium, JUnit, MS Office.
EDUCATION 

· Bachelor of Commerce, from MU, Mumbai, India
· Masters in Business Statistics, HULT Business School, San Francisco, USA. 
