





AJAY KUMAR

Mobile : 8800765822 Email: ajaymalik018@gmail.com
Gain rich experience and knowledge in different stages of my career by effectively utilizing skills, and interests with Excellent Time Management to impact performance and profitability for my family and Organization.  
PROFESSIONAL EXPERIENCES

Profile Summary:
· Have good experience in SAP SD ECC 6.0 version of SAP R/3 and S4H 1709 Version.
· Have 10+yr exp. In Billing & Pricing.

· Have 3+yr exp. in ERP SQL, KenanFx (CC), SFDC (salesforce), CPQ, SODA, CMS & BUI.
· Have good knowledge of SAP BO, File Zila, Puty, Service now, & Azure.
· Have 2+yr exp. In OpenText Exstream Design Manager (CCM Module).
· Done implementation in Configure, Price Quote, and Billing processes, including enhanced -Price Catalog & pr Order management, Invoicing Contracts, and Revenue reporting.
· Have Configuration and support experience of Sales & Distribution Module in SAP 

· Implementation & Support Entity, SLB, CLB, Bank AC, Cheque, MMG, AFFLK, paper invoice, and Payment exception via Customer Center (KenanFx) configuration.
· Managing Admin activity for KenanFx - User Access Management and SAP Business Object tool.

· Basic knowledge of SITA Product- Connect, Network, ASL, GSL, PSL, Legacy, and Type B (Messaging service) Product Etc.

· Managing AR (account receivable) for client and AP (Account payable) stakeholders. 

· Good team player, strong team orientation, hardworking and enthusiastic.

· Very good logical skills suitable for process design, development, and Configuration.

· Excellent communication and presentation skills.

· Language is known as English and Hindi.
· Currently working with SITA

Department
:
Finance Department
Duration
:
:                 From Jan 2022 to till date 
     Designation 
:
Analyst Solution, Billing Improvement & Invoice Quality.
Responsibilities:
· Participating in the Kick-off meetings and collecting the Business requirements from the project requestor.
· Capturing and translating the needs into specifications.
· Good experience in implementation in Configure, Price Quote, and Billing processes, including Price Catalog & NP Specific price, and Order Management, Invoicing, Contracts, Revenue reporting Etc.

· Lead billing implementation liaising with the customer and cross-functional & technical project team members.

· Assist technical leads in performing hands-on solution design, solution architecture, and development tasks as required for the program.
· Performing analysis of the feasibility. 

· Experience driving large enterprise projects on new implementations, especially on Salesforce technologies.
· Creating the Billing Requirements accordingly and submitting them to SITA IS.
· Validating the technical design provided by SITA IS
· Performing the End User Tests
· Participating in the validation of the new delivered solution
· Designing and delivering End-users training

· Communicating and reporting on project status to all stakeholders
· Documenting project
· Providing support to the Billing Operations.
· Performing ad-hoc analysis.

· Good interpersonal and strong sense of ownership.
· OpenText - Extream CCM Module (Design Manager) tool: -

· Good Knowledge of OpenText tool CCM module (Design Manager) and managing all the OpenText-related tasks.

· Managing Designing, Building, Testing, Implementing, and supporting new and existing EDI services
and proven experience with EDI standards and message formats OpenText.

· SITA

Department
:
Finance Department
Duration
:
:                 From April 2019 to Jan 2022
     Designation 
:
Analyst Operation.
Responsibilities:

· Implementation & support Minimum Guarantee pricing scheme to customers via Customer Center configuration. 
· Managing all the New and Existing configurations, SITA Entity, Bank Ac ID, SITA & Customer Local Branch address, and Cheque Payment address via KenanFx (CC) and BUI tool.

· Duties are included, auditing, Manual invoice generation, invoice uploads, analysis, troubleshooting, account reconciliation, and query resolution. The specialist will support internal and external stakeholders and contribute towards immediate resolution and long-term solutions for Managed Public Cloud billing.
· Manging NP Standard, Specific, GVD, Bundle, Membership, and Cumulative Pricing to the global level (Monthly, Quarterly, and Yearly).

· Support for hot-billing and ADJ Billing.

· Review Customer account created by the team via CMS tool and Manage Customer Threshold.
· Managing Admin activity to Create a User ID and Grant access based on the user's profile via KenanFx (CC).

· Good SAP BO knowledge and Manage User access to SAP BO tool (as an administrator of the BO tool)
· Managing Hierarchy and Paper Invoice (electronics Inv.) to assigned customer level via KenanFx (CC).
· Regularly updated the Bank account ID under each customer account based on the request and monthly basis, via the Customer center tool.
· E-invoice Set up in Salesforce and Customer Emailing address configuration in customer Center (Kenan-Fx)
· BiAR (Billing to account receivable) Presentation and support.

· Good knowledge of a Salesforce tool for downloading, viewing, and opening the case id, contract, invoicing, account learning case, reports, Dashboards, etc.
· Managing PWC audit Qty & Yearly (Periodic user review, list of new modified CC (SMB-II) access, and an overview application account and linked responsibilities).
International Exposer

· Travelled to Paris (France) for business purposes.

· Engaged in UAT testing.
· Resolved several issues in SITA Billing Production.

· Attended meetings related to business planning.

SITA Projects
· ATI.
· Entity Migration delivered.

· Simply SITA.

· OpenText Exstream (Design manager)

Key Achievement in SITA

· Get 6 SITA Bravo Award Certification (Best Performance and Appreciation).
· 4 Kudos.
· Randstad India Pvt Ltd (Based at “Philips India Ltd.” Gurgaon)
Department
:
Finance Department
Duration
:
:                 From May 2016 to March 2019
Role

:                 SAP SD (Price controlling) 
     Designation 
:
 Pricing Executive (SAP)

     Payroll       
:                 Randstad India Pvt Ltd
Responsibilities:

· SAP Expert.

· Pricing updating in SAP. Co-ordination on Indian Sub-continent pricing with Headquarter team in Amsterdam.   

· Handling pricing structure for all sales channels, i.e., traditional trade, Modern Trade, and E-commerce and Service (spare part) department Pricing Also. 

· Maintaining Taxation (CGST, SGST, AND IGST) in SAP.

· Internal order creation and Category wise Budget allocation for ATL and BTL marketing expenses.
· Monthly internal audit of Logistics, Service (DMS & Non-DMS), And Balance confirmation.
· Managing OFSE (Fixed Expenses – Travel, Salary, Spare part & others expense.) Report on a monthly, quarterly, and yearly basis.
· Completing the monthly forecast (at the required detailed level)
· Managing Budget through IO (internal order A&P) and PO maintaining for approval in ARIBA (our internal software).

· Managing Travel expenses (Corporate, industrial, and Region wise) on a monthly, quarterly, and yearly basis. 
· Managing rebate Agreement and provision agreement creation Channels wise in SAP.
· Using PHILIPS Market pricing tool for M3NP (YLM3) rate uploading globally.

· Using PHILPS Concur tool for travel expense Report downloading.

· Using PHILIPS Service Now home tool for user ID and PO Creation OR PO Approver etc.
· Contractual and Non-Contractual REBATE Settlement for all Sales Channels, i.e., Traditional trade, and E-commerce. (North Region)

· Resolving errors in sales orders arising out of pricing Issues, GST, HSN, Tax classification, and VFX3 Issues.
· Resolving errors in Internal Order arising out of pricing issues, PO not creating And Invoicing not posting, etc.

· Managing Cost-Center creation via SAP with the help of the support team.
· Gibson Innovations Pvt Ltd. (Part of Philips)
Department
:
Logistic Department
Duration
:
: 
From May 2014 to May 2016
Role

:
Order Processing
    Designation 
:
SAP Executive 
    Payroll                     :              V5 Global Service

Responsibilities:

· Sales Order Processing via SAP

· Co-ordination with Suppliers (Factories) for Planning / getting info on Ex-works date

· Co-ordinating with respective depots for enabling delivery & invoicing for orders
· Updating manual price in SAP for order entry of MOD, Online, L&I, TT, and Vijay Sales customers.
· Prepare various reports like back-orders report, PO Expiry report, stock non-availability report and publish to the sales team  

· Preparing balance confirmation & Aging report daily basis.

· Stock transfer creation and stock releasing (committed) in SAP daily basis.

· Prepare various reports like - Invoice wise outstanding, Credit hold report, and Monthly Pricing report.
· Discuss and give pressure on RLM for Stock commitment on time, stock availability, non-availability, or dispatch. 

· Unitech Ltd.
Project:

Univision.
Platform:

R/3, Ver. 6.0 Implementation
Duration:

Since July 2011 to May 2014
Role: 

Implementation & Support 
Designation:
 Jr.Executive – SAP (Sales & Distribution)
Responsibilities:

· Working with Sale Documents (Inquiry, Quotation, and Sales Order & Invoice).

· Create a Billing (Invoice) Document; maintain the billing due date & Cancellation of Billing.

· Create Receipt Document & Cancellation of receipt. 

· Uploading master data and cut-over data from legacy System FoxPro in a Production system.

· Post Go-Live Support.

· Testing of Various Scenario in Development and Quality Client– Transfer of Property Scenario, Change of Nominee, Change of Property, Cheque Realization Scenario.

· Configure and upload Master data for new Project in SAP.

· Handle the Master Data - Customer Master Data, Material Master Data, Pricing Master Data, BOM Master Data, Bill Plan Master Data.

· Support end-users regarding day-to-day issues.

· Create an End User training document and Providing End User training and give necessary support to carry out regular activities.

· Reconcile Customer Ledger with the reference of legacy as per need of business.

· Release Milestone Tower-wise and unit-wise in SAP System. 
· Transfer Material with Reference to Customer.

· AFL Logistics Pvt Ltd.
Department
:
Warehouse (Logistic)
Duration
:        
:               Since Jan 2010 to July 2011
Role

:
Invoice Processing

    Designation 
:
Computer Operator
Responsibilities:
· Create outbound Delivery (Invoice) with order reference.

· Create good receipt purchase order & document in SAP System.

· Create a Credit Note to the Customer.

· Taking an input of inbounds document in SAP System.

· Responsible for MIS reporting for the Warehouse.

· Responsible for Inward & Outwards Register, Stock Transfer Note, Out-gate Pass

· Contact Transporter.

· Acting as One-point Contact to both internal & External Customers.

· Dispatching Material to the Distributors & Other warehouses in India  

· Preparing daily stock report. 
· Feeling a permit Haryana, Jaipur, Guwahti and Ghaziabad Etc. 

Education
· MBA from Shobhit University Meerut in 2012-2014 with 66%.
· B. Art from MDU University Rohtak in 2007-2011 with 55%.
· 12th from C.P. School Rohtak in 2007 with 68%.

· 10th from Govt High school Rohtak in 2005 with 51%.
Licenses & Certifications
· ITIL® 4 Foundation Certification from PeopleCert in 2021

· SAP SD Course from ICFAI in 2015

· Tally course 9.0 from ICFAI in 2012
· ITI Diploma

· 1 Year Computer Certification from Govt Sr. Sec. school in 2007
PERSONAL DOSSIER

Date of Birth:           

8th Feb 1989
Marital status:          

Married
Languages Known:    

Hindi, English, 
Permanent address:  

V.P.O. Kharawar Distt. Rohtak Haryana.
Current address:       

H.No.1, Village Garoli kalan Sec37D Ramprasthacity Gurgaon Haryana.122001
Declaration:

I hereby declare that the above information furnished by me is true to the best of my knowledge.

Place: Gurgaon                                                                                          Ajay Kumar

