
 

 

 

EDUCATION 

 
COLLEGE: VINAYAKA MISSION UNIVERSITY 

GRADUATED: May,2009 

GPA: 81.13% 

Chennai, Tamil Nadu, India 

 

HIGH SCHOOL: DAV PUBLIC SCHOOL 

GRADUATED: March,2005 

GPA: 69% 

Patna, Bihar, India 

  RISHI RAJ 
SCRUM MASTER/ETL LEAD/ETL DEVELOPER  

PROFILE 

Efficient professional with 10.5+ years 

of experience and proven knowledge 

of application development. Aiming to 

leverage my skills to successfully fill 

the Scrum Master role at your 

company. 

CONTACT 

PHONE: 

829-791-6000 

 

EMAIL: 

rajrishi990@gmail.com 

rishi.raj999@gmail.com 

CERTIFICATION 

Certified Scrum Master 

Certificant ID: 905840 

SKILLS 

• Customer Interaction 

• Strong Communication Skills 

• Waterfall Methodology 

• Agile Methodology 

• Technical specifications 

creation 

• Team oversight 

• Adaptability 

 

 

WORK EXPERIENCE 

 
JP Morgan Services India Pvt. Ltd.   

Job Title: Scrum Master/Application Developer 

January,2016 - Present 

• Responsible for managing/facilitating scrum events. 

• Responsible for training multiple teams on how to follow 
scrum and agile. 

• Protect development team from outside distractions, 
impediments, or team conflicts, and maintain focus on 
product backlog project timeline. 

• Work closely with Product owner in backlog management 
and continuous delivery of features. 

• Educate and reinforce scrum methodology and agile 
framework to team members and stakeholders. 

• Direct and lead development team from project initiation 
through the delivery of final product. 

• Drove Scrum team progress to overcome obstacles and 
realize success throughout life of each sprint. 

• Led sprint reviews, daily scrums and planning meetings to 
realize full team engagement. 

• Facilitated Scrum framework – sprint planning, backlog 
grooming, daily scrums, sprint reviews and sprint 
retrospectives. 

• Shielded scrum team from external interference for optimal 
productivity and success of Agile process. 

• Worked effectively with multiple Scrum teams both internally 
and off-shore. 

• Assessed each scrum team member’s responsibilities and 
delegated tasks to balance each employee’s workload. 

• Managed product backlog and supported SCRUM 
framework for monthly sprint releases. 

• Proactively identified and found ways to resolve issues to 
prevent distractions and keep projects on track. 
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• Responsible for requirement gathering for different metrics 
by working closely with the client. 

• Responsible for follow-ups with Source Data Providers to 
gain access to different source systems. 

• Worked with UI team and BA (Business Analysts) for the 
understanding of User stories for different metrics and 
came up with ETL solution. 

• Responsible for ETL design and development in Informatica 
to load various dimensions and facts in the Data 
warehouse. 

• Responsible for creating and maintaining all the ETL Design 
documents and test cases. 

• Worked on the development of reporting tables to be used to 
generate Cognos reports. 

• Worked on migration of informatica and database objects 
across different environments 

• Resolved Autosys Issues . 

• Tuning of sessions to improve their performance. 

  

 

Deloitte Consulting USI   

Job Title: Business Technology Analyst 

November,2013 –December,2015 

• Responsible for requirement gathering for different metrics 
by working closely with the client. 

• Responsible for follow-ups with Source Data Providers to 
gain access to different source systems. 

• Worked with UI team and BA (Business Analysts) for the 
understanding of User stories for different metrics and 
came up with ETL solution. 

• Responsible for ETL design and development in Informatica 
to load various dimensions and facts in the Data 
warehouse. 

• Responsible for creating and maintaining all the ETL Design 
documents and test cases. 

• Worked on the development of reporting tables to be used to 
generate Cognos reports. 

• Worked on migration of informatica and database objects 
across different environments 

• Tuning of sessions to improve their performance. 

• Handled Unit testing in both Development and Acceptance 
environment. 

• Prepared Design document, Test Case document, KT 
document, and Deployment plan according to SDLC in 
particular phases of the module. 

  

 

iGATE Global Solutions India Pvt. Ltd 

Job Title: Senior Software Engineer 

June,2010–October,2013 

• Responsible for requirement gathering for different metrics 
by working closely with the client. 

• Responsible for follow-ups with Source Data Providers to 
gain access to different source systems. 



 

• Worked with UI team and BA (Business Analysts) for the 
understanding of User stories for different metrics and 
came up with ETL solution. 

• Responsible for ETL design and development in Informatica 
to load various dimensions and facts in the Data 
warehouse. 

• Responsible for creating and maintaining all the ETL Design 
documents and test cases. 

• Worked on the development of reporting tables to be used to 
generate Spot fire reports. 

• Worked on migration of informatica and database objects 
across different environments 

• Worked on troubleshooting the Mappings to improving 
Performance by identifying bottlenecks. 

• Comparison between Old and New informatica 
environments. 

• Comparison of database objects between Oracle 10g and 
Oracle 11g. 

• Testing of reports whether data are being loaded properly to 
them or not. 

• Have a constant follow-up whether the defects for each task 
is been logged on to QC 10. 

• Raising service calls with the DBA to resolve the issues. 

 

 

TECHNICAL SKILLS 
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Crystal Report

Pentaho

UNIX

SQL

Informatica Power Center

 


