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OBJECTIVE

Aspire to achieve the best standards in the field of software testing in the corporate sector through a
continuous process of learning, innovation, integrity, determination, and hard work with a view to
contribute to the success of the organization.

Experience Summery

Having Over 4.5 years of work experience in Manual Testing (Guidewire- Policy Center, Billing Center,)
in P&C Insurance.

PROFESSIONAL SYNOPSIS

● Having experience in General Insurance Domain, Guidewire Policy Center and Billing Center and
Web Application

● Extensive knowledge in Software Development Life Cycle (SDLC) and Software Test Life Cycle (STLC)
and Bug Life Cycle.

● Experience in clock movement for NPC and policy renewal.
● Extensive work experience in different types of Testing: Smoke Testing, Sanity Testing, Functionality

Testing, System testing, Regression testing, Re-Testing, End to End Testing, Exploratory testing,
browser Compatibility testing and Ad-Hoc testing.

● Exposure of Exploratory and Ad-hoc testing.
● Expertise in testing Web Application.
● Identify the inputs from requirements documents and writing the test case as per requirement.
● Having work experience in writing Test cases using Test Case Design Techniques in Microsoft Excel

sheet.
● Experience of executing test cases and analyzing results.
● Having Experience in documenting reports like Test Execution Report, Defect Report.
● Preparing test execution report and Bug List updating.
● Followed agile methodology and attended Scrum meetings.
● Test case templates were designed to help the team in writing various test scenarios.
● Ability to understand Functional Specification documents and Requirement Specification
● Used Microsoft Excel for Test cases preparation, Defect Reporting, Test Execution and Test Report

preparation.
● Defect Reporting, Tracking and Test management tools using CQ, JIRA and HP ALM 11.52

● Involved in regular weekly project status meetings to discuss the risks involved in ongoing projects
with Teammates and Team Lead and Manager.



PROFESSIONAL SYNOPSIS

● Working as Test Engineer in IBM Pvt. Ltd, from oct 2018 to Till now.

TECHNICAL EXPERTISE

● Guidewire Policy Center and Guide wire Billing Center.
● Databases: Oracle 9i/10G, Toad.
● Operating Systems: Windows XP / 7/10.
● Defect tracking tool: Microsoft Excel Sheet, ALM and CQ, JIRA.

EDUCATIONAL QUALIFICATION

● Bachelor of degree (BSc com), Acharya Nagarjuna University in 2018, AP, India.

PROJECT DETAILS

#1 Project Name: MFB (Michigan Farm Bureau): August 2019 to Till Now

Overview:

Implementation of Guidewire applications – Policy Center, Billing Center, and Integrations for
Homeowners and Business Owner Policy LOBs and Worked on Guidewireilling Center is a flexible billing
and receivables management system that handles direct, agency, and group/list billing for all lines of
business. It provides easy access to the information P/C carriers need to deliver fast, accurate service to
customers and agents. Billing Center automates the Billing lifecycle, enables design of a wide variety of
Billing and payment plans, manages agent commissions, and integrates with any 3rd party system to
help insurers get the most from their billing system like Invoice, Delinquency, Disbursement.

Responsibilities:

● Prepared Test cases for Functional and Integration testing from requirement documents and

proactively interacted with BA’s and scrum masters on the requirement clarifications as well

as blockers

● Test Execution for Configuration (UI) and Integration Testing to ensure correctness of

configuration rules and integration points and completeness of data from Forms.

● Involved in Functional testing, Merge Regression, Release regression and System Integration

Testing by raising defects, retesting.

● Worked on the defects which are raised during User acceptance testing and tracked them to

closure.

● Knowledge on Product Model and Guidewire Studio.



● Prepared and shared daily execution report of the project to leads and managers.

● Co-ordinated with team members on the task progress, participated in client/onsite triage

meetings

● Worked on major functionalities such as Delinquency, Payment processing, Lien Holder

notification etc., in Policy Center, Billing Center, Integration. Groomed fresher peers into

self-reliant project resources

● Groomed fresher peers into self-reliant project resources.

2) Client: Jewelry Mutual Insurance (JMI)

Guidewire 9.0 Oct 2018 to Aug 2019

Description: This Project is related to the jewelry specific for customer for policy center is a flexible
underwriting and policy administration system designed to empower personal and commercial lines
carriers to deliver insurance the way they’ve always wanted to. Designed solely for P/C insurers, Policy
center is a complete system-of-record and supports the core functions of the policy life cycle
underwriting, quoting, binding.

Responsibilities:

● Understanding the Requirements and Functional Specifications of the application.
● Developing the High-Level Gherkins based on the business requirements.
● Prepared the test cases and reviewed the test cases at peer level.
● Involved in Functionality testing, Retesting, Regression testing, Compatibility, Database Testing and

Server logs testing.
● Record and track issues logged into the defect-tracking system using Rally latest version
● Extensively executed SQL queries on oracle tables in order to view successful transaction of data and

to validate data.
● Followed agile methodology and attended Scrum meetings.
● Test case templates were designed to help the team in writing various test scenarios.
● Conducting Knowledge Sharing sessions with other team members in understanding the

functionality.

Environment:

Java, Legacy, Guidewire 9.0, HTML, Oracle 10g, HP QTP 12.05, Rally, Windows XP, JIRA, Policy Center,
Billing Center, Claim Center.

Personal Information

● Father’s Name : Maddigunta Balakotaiah,
● Nationality : Indian,
● Marital Status : Married,
● Languages Known : Telugu, English and Hindi.




