Sai Goutham
Email: sai4070@gmail.com
Number: 7416957807
[bookmark: _GoBack]_______________________________________________________________________________________________
Bottom of Form

CAREER PROFILE:

Dynamic and techno-savvy IT Professional currently working with Optum as Data Analyst with ~10 years of experience as a software developer and consultant with expertise in Adobe Experience Cloud (Adobe Analytics, Dynamic Tag Management and Launch implementation in mobile and web), SQL, JavaScript, CSS and HTML. Experienced in handling various projects from the feasibility to the implementation stage while handling research & requirement analysis. Demonstrated high quality work through good communication skills, problem solving techniques and a can-do attitude. Aspiring for a challenging position that platforms my existing knowledge, while allowing me the opportunity to learn and advance professionally.
_______________________________________________________________________________________________

SKILL SUMMARY:

· Data Analytics Tools:	R/R Studio
· Programming Language: 	HTML5, CSS, JavaScript, XML
· Adobe tools:		Analytics, Integration with Audience manager, Target, DTM, Launch, Mobile
· Databases:		MySQL
· Certification:		Adobe Analytics Developer, Adobe Analytics Business Practitioner, Adobe Architect
_______________________________________________________________________________

EDUCATION:

Great Lakes Institute of Management, India 					   April 2019-May 2020
Business Analytics and Business Intelligence (PGP-BABI)					               
· Major: Data Analytics and Machine Learning
· Completed with distinction

Dronacharya College of Engineering, Gurgaon, India 	                     	                    August 2008 – June 2012
Bachelor of Technology						
· Major: Information Technology
· Completed with High Distinction WAM: 80 
_______________________________________________________________________________________________

RELEVANT EXPERIENCE:

Data Analyst | Optum			 May 2021  – Current
Role and Responsibilities:

· Web and mobile implementation of tools including Adobe Analytics (aka SiteCatalyst or Omniture), Adobe Target, Adobe Audience Manager, Dynamic Tag management, Adobe Launch. 
· Use Adobe Dynamic Tag Management and Adobe Launch to deploy measurement strategies 
· Business requirement document and solution document reference for clients and stakeholders 
· Data validation with AEP assurance, Charles, Fiddler for mobile and AEP debugger and Network logs for web 


Senior Technical Consultant | Adobe Systems India Pvt Ltd				 November 2016 – May 2021
Role and Responsibilities:

· Manage the implementation and maintenance of tools including Adobe Analytics (aka SiteCatalyst or Omniture), Adobe Target, Adobe Audience Manager, Dynamic Tag management, Adobe Launch. 
· Use Adobe Dynamic Tag Management and Adobe Launch to deploy measurement strategies 
· Build tools to monitor our analytics implementation 
· Coordinate with stakeholders and write clear requirements for implementation. 
· Liaise with our technology teams for analytics tracking 
· Conduct quality assurance checks and data validation, identify data collection issues and gaps, recommend, and implement fixes. 


_____________________________________________________________________

System Engineer | Tata Consultancy Services, Gurgaon, India			February 2015 – October 2016		
Role and Responsibilities:

· Indian Air Force - The Indian Air force has embarked upon the development and implementation of Integrated Materials Management On-Line System (IMMOLS). It includes - Study and review of logistics, systems, policies at IAF. Identify short comings and problem areas and suggest modifications.
· Developed and implemented website interface and database integration.
· Gained expertise in application enhancement and defect management, valued for quality and consistency for all solutions delivered.
· Improved application processes by developing and implementing new database solutions to strengthen application security and enhance efficiency.
· Documented all technical reports and presented updates to senior team members.

Senior Analyst | HCL Technologies Ltd, Noida, India 				October 2012 – January 2015		
Role and Responsibilities:
· Worked as a part of development team for MyDashboard minor project. It is a multi-user, network ready program that allows the operational management reporting data by storing information for different companies and their management and then based on that data, it calculates and analyzes various types of scoring and sustainability quotient.
· The product was used by various clients like NOKIA, SC JOHNSON, UNILEVER.
· Developed front-end and back-end for portal.
· Handled complete application Change Management process starting with Requirement Gathering, Requirement Specification, Design Specification, Development, Testing and Deployment into production environment.
· Implemented and monitored all alerts related to application and provided solutions proactively in critical times.
· Identified problems, analyzed root cause and implemented improvement plans or permanent fix.
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ADDITIONAL INFORMATION:

· Traveler with the ability to build strong relationships. Enjoy team sports, Excellent problem-solving skills, strong presentation skills. Excellent verbal, written and interpersonal communication skills. Ability to work closely with the development and test teams. Ever ready to accept new challenges.
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