	RAMPREM KANNAN
	

	Contact No.: +91-8870932738| Email: ramprem.prem@gmail.com 

	


Snapshot: 7+ overall years of professional experience in Infosys Limited. Currently working as Technology Lead and has 4+ years of experience  in the areas of Oracle Fusion HCM Cloud technology and 2 years of experience  in Oracle PeopleSoft HCMS. Having commendable knowledge on software design, development and supporting of applications.
 



PROFESSIONAL SUMMARY




· Primary responsibilities include Development, Enhancement and Maintanance of client Applications. 
· Involved in complete SDLC with responsibilities – Analysis, Design, Development, Testing, Documentation & implementation.
· Fixed some of the legacy bugs in the application which are client specific (CR’s).
· Expertise in service now ticket management system.
· Excellent interpersonal, analytical and troubleshooting skills with the ability to synthesize complex information and communicate technical issues with skills in pioneering innovative and practical solutions to problems.

TECHNICAL SUMMARY

· Languages		:  Oracle Fusion  HCM Cloud, PeopleSoft HCMS, SQR,SQL, Python 3.7.0, Core Java, SQL, C/C++,OTBI,BI & PLSQL.
· Databases		:  SQL Server,Toad and RDBMS		
· Tools 			:  Informatica, Application Developer,SQL,Anaconda (Jupyter) 
· Domain Knowledge	:  HCM Cloud and PeopleSoft HCMS.

QUALIFICATION
	BE(2010-2014)
	ECE from KCG College of Technology, Anna University             |   75 %




PROFESSIONAL EXPERIENCE
METLIFE	 (October 2018 – TILL DATE)                                                     (Oracle PeopleSoft HCMS and HCM Cloud)
Job Profile: Senior Software Developer and Production support 
Team Size: 6

Domain: Oracle HCM Cloud. 

Responsibilities:
· Trained in modules of Oracle HCM Cloud like Global HR,Benefits,Compensation,Payroll,Absence etc.. 
· Updated the knowledge to HCM Cloud by attending the trainings provided by Infosys and Client to support the application as a senior developer and support engineer.
· Interacted with Business partners to capture project requirements and reporting parameters.
· Working closely with development teams to ensure accurate integration of HCM Cloud modules.
· Involved in enhancement of the application depending on the user and client requirements and working on all sort of solving the issues.
· Having commendable knowledge on HCM Extracts, HCM Data loader, OTBI & BI. 
· Working in same account by upgrading to new knowledge as per the client requirements. Also currently leading the team for this application. Currently leading the team for the application as a senior developer and support engineer and has supporting applications many of the enhancements work in application depending on the user requirements.
· Developing enhancements work in application depending on user and client requirements.
· Worked with more users to resolve the critical issues in the applications.
· Worked on code fix to fix the bugs in the applications.
· Worked on batch monitoring and real time fixed abend scenarios (Application Restoration Management).
· Worked on more single user tickets by analysing the data fixed and provided more workarounds (Application Requirement Fulfilment).
· Resolved the issue and provided more known problem error documents to stop receiving the same issue after analysing the issue and worked on new enhancements (Application Root Cause).
· Involved in analysis of the business requirement and interacting with the team to come up with the strategies.
· Involved in maintenance and active production support in HR applications
· Worked on Extracts, HDL, OTBI & BI in order to fix the code which cause the issue and also enhance the codes.
· Worked on automation inorder to ease the work.
· Worked on setting up the environment for migration of the application and also helped in administering it.
· Engaged in peer to peer discussions to solve the issue within the SLA provided.
· Never breached the SLA provided by the client.
· Executed major commands in the SQL DBMS to resolve the issue.
· Integration between the Oracle Application Developer and Informatica application is monitored.
· Attended and managed frequent sync up calls and team meetings. 
· Benefits to Client: Supported the client applications by fixing more issues and bugs in the HR applications.Involved in the activity of creating source, target mapping document for whole system.
· Implemented and maintained the system, by fixing some of legacy bugs which are client specific.


BOEING	 (June 2015 – August 2016)                                                                                 (Oracle PeopleSoft and BI)
Job Profile:
Software Developer
Team Size: 7

Domain:
         Oracle PeopleSoft HCMS

Responsibilities:

· Interacted with Business partners to capture project requirements and reporting parameters.
· Worked in the team as a system engineer in order to develop the finance reports as per the client requirement.
· Analysed the crystal reports in order to create the PS query to create the finance reports.
· Worked on setting up the environment for migration of the application and also helped in administering it.
· Involved in the migration activity in the application designer. Worked on PS query and XML.
· Benefits to Client: developed the finance reports in BI publisher which will be flexible for client to run and  exports the reports.
METLIFE	 (September 2016 – October 2018)                                                                    (Oracle PeopleSoft HCMS)
Job Profile:
Senior Software Developer and Production support.
Team Size: 7

Domain:
         Oracle PeopleSoft HCMS and CRM etc.. by analysing and fixing the issues.
We deliver Application maintenance and support to client for their production applications

Responsibilities:

· Lead the team for the application as a senior developer and support engineer and has supporting applications many of the enhancements work in application depending on the user requirements.
· Developing enhancements work in application depending on user and client requirements.
· Worked with more users to resolve the critical issues in the applications.
· Worked on code fix to fix the bugs in the applications.
· Worked on batch monitoring and real time fixed abend scenarios (Application Restoration Management).
· Worked on more single user tickets by analysing the data fixed and provided more workarounds (Application Requirement Fulfilment).
· Resolved the issue and provided more known problem error documents to stop receiving the same issue after analysing the issue and worked on new enhancements (Application Root Cause).
· Involved in analysis of the business requirement and interacting with the team to come up with the strategies.
· Involved in maintenance and active production support in HR applications
· Worked on SQR’s in order to fix the code which cause the issue and also enhance the codes.
· Worked on automation inorder to ease the work.
· Worked on setting up the environment for migration of the application and also helped in administering it.
· Engaged in peer to peer discussions to solve the issue within the SLA provided.
· Never breached the SLA provided by the client.
· Executed major commands in the SQL DBMS to resolve the issue.
· Integration between the Application Developer and application is monitored.
· Attended and managed frequent sync up calls and team meetings. 
· Benefits to Client: Supported the client applications by fixing more issues and bugs in the HR applications.Involved in the activity of creating source, target mapping document for whole system.
Implemented and maintained the system, by fixing some of legacy bugs which are client specific.
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Trained in HCM Cloud Modules Learning 

· Attended the training in Oracle HCM Cloud Modules like Global HR ,Benefits,Compensation,Payroll,Absence.
· Had an Hands On experience on implementing the cloud modules in the Cloud environment.

CERTIFICATIONS
                                              
                                              Certified in Cloud Global HR  and Absence by the Infosys Limited.
                                              Got many Awards from Infosys for my performance in the project.
                                              Certified in Web development by the Infosys Limited.


