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Oracle CPQ Consultant / Architect
· Dynamic and result oriented seasoned professional with 6 years of rich experience in architecting digital transformation programs, solution designing and application development.

· Global experience in geographies like India, EU and the United Kingdom in architecting large scale digital transformation program.
· Excelled as individual contributor as well as team player while representing the organization as a consultant.
· Experience in delivering solutions incl. product catalogue, CPQ (Configure Price Quote), customer relationship management, commissioning management, Order entry and Order assurance.

· Experience in working directly in client-environments in UK and Europe, across multiple levels of business stakeholders.
Highlights
· 3x Certified Oracle CPQ Cloud Service Implementation Specialist (v2017, v2019 & v2020).
· Expertise in integrating applications using REST and SOAP web services.

· Designed 5+ CPQ implementations in Oracle CPQ (a.k.a BigMachines) with SFDC as front-end and integrating with Oracle.

· Architecting and Detailed Framework Led Solution covering all the functionalities in Oracle CPQ (Product Configuration, Pricing, Approvals, Proposal/Contract Output etc.)
· Consulting experience in Agile and waterfall project methodology.

· Experience in working with stakeholders across the globe for requirement gathering & complex solution discussions.
· Experience in preparing responses to RFP/RFI by providing customer centric solutions as part of presales activities.

· Experience in building an efficient team by grooming & motivating the new joiners to take up the responsibilities.

· Architecting experience in Quoting and Order Management cloud applications.
· Good knowledge of CRM and CPQ applications and processes across the domains.

· 2x AWS certified (Cloud practitioner & Solution architect-associate).
· Good knowledge on salesforce administrator activities and other salesforce concepts.
· TM Forum Frameworx certified (eTOM, SID & TAM) & TM Forum open APIs.

Professional Experience

Tech Mahindra– UK

2018-Present  
Project 1 – Solution architect (Quoting, Order entry, management and fulfillment)
Project Name – Digital transformation of Vodafone applications
Project includes digital transformation of different on premise and cloud applications in Vodafone for establishing an automated journey for Quoting, Order entry, Order management and Order fulfillment processes.
· Implementing a light touch quoting journey in Oracle CPQ which enables users to complete quote creating in seconds and engage with customers with a system generated proposal.

· Building a centralized TM Forum compliant data model for Vodafone which maintains data consistency across the Vodafone applications and enables the automation without data discrepancies.

· Automating Quote to order journey by integrating Oracle CPQ and PEGA (Order assurance application).

· Defining strategic integration architecture across Vodafone to automate Vodafone Sell, build and run domain applications to enable zero touch journey.

· Moving the on premise applications to Cloud (AWS) and architecting the infrastructure of AWS applications
· Developing a centralized reporting applications using AWS which integrates with various applications across Vodafone to generate complex reports for data analysis
· Additional activities contributing to the benefit of organization.

· Periodic 1-1 sessions with my immediate reporters to help them to grow in the organization as well as in the consulting industry.

· Be part of the organization’s presales team to prepare defense presentation to RFP/RFI invitations from various customers for CPQ, CRM, Finance & Order management applications.

· Engage myself in consistent learning and adopting to new age technologies in the market.

Project 2 – Oracle CPQ consultant and Technical architect



2015 - 2018
Includes building of a sales automation tool for Vodafone sales, commercial, Financial and contacting users across the globe to digitize the quoting journey and avoid using offline excel based quoting and help organization to overcome the revenue loss issues.
· Architected global quote to cash (CPQ) system for 3200+ users which helped business to have 1700+ deal wins per year.
· Created innovative and reusable CPQ solutions, dynamic configurator models, estimation frameworks and delivery factory models and accelerators which helped multiple clients like Vodafone, Colt, AIYahshat, GE to reduce delivery timelines by 30% to 40% and cost of operation for both TechM and clients by around 15 to 20%
· Designed and architected Oracle CPQ system to replace 65+ systems and legacy tools in the lead to contract process for UK, Hungary, Ireland and Spain and achieved following key direct business benefits

· Quote sales cycle time has been reduced form Approx. 120 days to 35 days.

· +15% improvement in deal win ratio

· 25% deals are self-approved deals by account manager due to accuracy

· 60% reduction in cycle time for quote to order process.
· Designed Multi site and multi quote reusable solutions stretching tool capabilities, which enabled more than 20 product configuration in one go.
· Designed Quote BOTS assisting quote creation and navigation on CPQ tools. 

· Built CPQ competency by training and mentoring developers for Tech Mahindra with focus on quote to cash implementation.

· Conducting technical and functional knowledge transfer sessions within organisation to build an efficient and healthy working environment.

Education & Credentials
Dayananda Sagar College of engineering, Bengaluru
B.E. Telecommunication - 78.50 %
Certifications:
· Oracle CPQ implementation specialist(2017,2019 & 2020)

· AWS Cloud practitioner & AWS solution architect
· Salesforce Certified Administrator 
· TM Forum open APIs certified

· TM Forum Frameworx certified (eTOM, SID & TAM) & TM Forum open APIs.

Recognitions
· ACER award for exceptional performer over the past two years – 2019
· Key contributor award from Vodafone for successful delivery - 2018
· Pat on Back Award -2017

· Bravo award – 2016




