Name:  Krishna Teja             					
Email	: clouddevops3336@gmail.com		
Phone no:  +91-9663323693

	PROFESSIONAL SUMMARY:                                                               


· Having 4.9 years of IT experience in Software Configuration Management, Build and Release, Salesforce.com CRM platform.
· Setting up CI/CD Pipelines using Jenkins.
· Build and automate the deployment process, monitoring and operations on cloud model.
· Improve the systems performance with continuous monitoring, resolve day to day issues.
· Hands on experience in application deployment through VSTS—Azure devops (CI/CD) as a DevOps Engineer.
· Handling salesforce deployment process end to end.
· Handling salesforce SFDX Migrations and Node Migrations, Edge Migrations. 
· Handling salesforce preview and non-preview instances for production.
· Handling sandbox refresh and creations using templates.
· Proficiency in SCM techniques – branching, merging, controlling and monitoring code changes.
· Work with Development Teams and Testing Team to establish a build schedule, execute the builds and troubleshoot build failures, if any.
· Good knowledge on DevOps methodology and Release Management, Administrative support for GIT, Azure devops builds and Jenkins.
· Automating the build and deployment flow using Jenkins and Azure devops.
· Having hands on experience on salesforce.com Admin and Configuration.
· Ability to understand Test driven development and Agile delivery practice and SCRUM is essential Awareness on daily and weekly status calls and reports.
· Hands on experience on Ant toll and Jenkins’s job creations, change sets deployment. 
· Hands-on experience on Deployment using Auto Rabbit,Git lab Azure devOps and Changeset. 
· Having hands on Experience in SFDX command line interface (CLI)
· Experience working on Data Import Wizard, Data loader and Salesforce Inspector. 
· Experienced in all aspects of system development life cycle such as requirement analysis, design, development, testing, implementation, deployment & maintenance of projects. Capable of handling responsibilities independently as well as a proactive team member.

	PROFESSIONAL EXPERIENCE:                                                               


 Working as Salesforce DevOps Engineer with  Logran Technologies from August 2018 to till date
	Educational Qualification:                                                               


Bachelor of Engineering From SCSVMV university in 2018
	CERTIFICATIONS:                                                               


· Platform Developer I (PDI).
· Platform App Builder.
· Aws certified solutions architect.

	Technology Competencies:                                                               



SCM tool				:	GIT
Build tool				:	Azure Devops, VSTS, Ant, Maven, Bitbucket     source tree, sublime,
Ticket Tracking Tool		:	Jira and SNow
Continuous Integration Tool	:	Jenkins and VSTS(Azure devops),Auto Rabbit
Technologies			:	Salesforce.com (CRM),SFDX
Deployment Tool			:             Flosum, Azure devops , Changeset, Force.comIDE, MavensMate, Workbench, Visual studio
	Professional Experience:                                                               



GIT and SVN Responsibilities:
· Responsible for administrating support for GIT.
· Responsible for Setting up and maintaining GIT servers.
· Responsible for creating and maintaining GIT repository.
· Giving access to GIT repository.
· Responsible for managing Branch merging activity and support team in conflict resolution.
· Helped dev team to identify bug in code by comparing commits.
Build & Release Responsibilities:
· Setting up the Jenkin and Azure Devops for executing the builds.
· Moved builds from Jenkins to VSTS NextGen(Azure Devops).
· Monitoring and fixing Build Related issues.
· Responsible for Publishing the Build result via mail.
· Maintaining the deliverables in proper locations for future usage.
· Version control the necessary utility scripts created as part of build, release and deployment activities.
	 PROJECT EXPERIENCE:                                                               



Project 2: 
Title			: Manage My Sales.
Client			:  Sephora
Duration                        : October 2020 to till date
Role			:  DevOps Engineer.
Technology          	: Salesforce.
SCM Tools		: GIT, Ant, Jenkins, Apache Tomcat, source tree, Sublime,  Visual studio code, Azure devops.GitLab
Application Server	: Apache Tomcat.
Role			: Senior salesforce Configuration Analyst & Devops Engineer. 
Description:
 Manage My Sales is an  Sephora internal application for maintaining and tracking all the applications which are currently running and pipelined in Sephora. In this application we are maintaining all the client level information, competitors for the pipelined projects, revenue details, Account level  hierarchy, Win-Loss surveys, Risk management for won the deal, calculating  Target margins and business meetings related information with clients.
  Responsibilities:
· Managing all phases of Build and Release activities and Devops, dependency management and deployment strategy.
· Builds and deploy of code to different environment.
· Creating tag, branch & setting up projects & build plans in CI tool (Jenkins).
· Maintenance of ANT scripts for safe builds and deploys.
· Implemented the Release practice and responsible for pushing builds into QA / UAT /Pre-Production/ Production stages.
· Troubleshooting of build errors in Jenkins for both the Software Configuration Mgmt. team and the development team.
· Installation of different version of developing software for development and quality assurance teams.
· Involved in Deployment of the application using Tomcat server. 
· Resolving Build issues and deployment issues.
· Hands on experience on Ant toll and Jenkins job creations, change sets deployment.
· Configured Data Loader and Uploaded data in CSV file into Sales sforces , checking the correctness of the data.
· Involved in Deployment Issues for successful deployment.
· Handling salesforce SFDX Migrations. 



Project 1: 
Project      : 3m Sfdc development
Client       :  3m
Duration :  August2018 to September 2020

Description:
3M wave 1 development to improve the customer experience and the marketing automation using lead quality and promoting campaign create account and contact information, and to provide customer service quality using to calculate opportunity products selling time , and sales effectiveness using pipeline predictability win rates and to provide


  Responsibilities:
· Analyze the business requirements and customize standard CRM functionality.
· Security Settings for using the 3M application users and related profiles.
· Analyze the business requirements and customize standard CRM functionality and develop new custom functionality and standard functionality.
· Configuration and support of the CRM Application which involves implementing business logic using workflows, validations , security settings, Reports, Dashboards, User management.
· Used ARTL asserts like CWB , profile comparator, org comparator and Nova suite. 
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Hands on experience deployment life cycle and end to end deployment.
· Hands on experience on Ant toll and Jenkins job creations, change sets deployment.

Signature.
Krishna teja

