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LOVELY SINGH – SALESFORCE BUSINESS ANALYST
Phone: 9535094003                                                                                  E-mail : lovelysinghajmer@gmail.com
SUMMARY
· Total industry experience more than 10 years with education and IT.
· A Certified Salesforce Admin with 5 years of experience in Salesforce Admin (Sales Cloud, Service Cloud) Business Analysis, Customer/Stakeholder Engagement, Process Consulting.
· Excellent Hands-on knowledge on SFDC concepts like- Accounts, Opportunity, Validation Rules, Approval Process, Users, Profiles, Roles, Permission Sets, Record Types, Process Builder, Workflows, Products and Reports, etc
· Proficient in Salesforce Business Analyst and Scrum Master. Worked with tool like JIRA & ServiceNow for project management. 
· Work as a BA cum scrum master in current project.
· Facilitating the functional teams/users in creating new requirements/tickets, keeping track of them in the Kanban Board to ensure progress on those requests and removal of blockers
· Organizing the Scrum Meetings like – Grooming Meeting, Sprint Planning Meeting, Stand-Up Meeting, Defect-Triage meeting, Retrospective Meeting
· Actively work with different stakeholders from Business Teams to identify the needs, create Functional documents, create a product backlog (PBI’s) and collaborate with Technology & Delivery teams to achieve the customer or user needs as per the plan and schedule
· Well versed with Agile Methodologies and tools.
· Good understanding with salesforce Admin which includes profile, permission set, sharing rule, validation rule, workflow, process builder, Approval process etc.

SKILLS
Consulting Practice
· Salesforce Business Analyst 
       •     Salesforce Admin. 
       •     Salesforce marketing cloud (Email Studio) for B2B marketing Campaign.
· Tool experience like JIRA, ServiceNow, Demand Tool, Data Loader, Zoom Info, Salesloft, SmartSheet.

Engineering Practices
· Intelligent Enterprise: Data Management, Analytical mindset, Salesforce Primary Clouds (Sales Cloud, Service Cloud, Community Cloud & Marketing Cloud).
· Advanced Technology: Scrum Master, Business analysis activities planning, Business analysis information management, Business Analysis Planning and Monitoring.

Leadership & Soft Skills
· Communication: Conflict management
· Teamwork and Collaboration: Team Management
· Growth Mindset: Critical Thinking
· Ownership: Problem-solving
· Consultancy: Client Relationship Management

 Managerial
· Project Management: Project Team Management
· General Management: Estimation, Scrum, Agile

Technologies
· Data: Salesforce Data Loader and Demand Tool
· Other: Salesforce platform, Salesforce Configuration, Salesforce lightining, Salesforce Workbench, B2B Marketing Cloud (Email Studio)
· Solution: Salesforce CRM, Jira
· Platform: Salesforce, Salesforce Sales Cloud, Service Cloud.

WORK EXPERIENCE
Dec-2021 - Jun-2022
Senior Salesforce Business Analyst, Intelliswift Software, https://www.intelliswift.com/in/
Customer: Intelliswift Software
Project: Internal Project for Staffing. Implemented company hiring process which include onboarding process along with joining formalities. Process contain all journey of candidate hiring which include profile shortlisting, Interview schedule, status check etc.
Team Size: Dev-3 QA-1 Architect - 1 BA/Scrum Master – 2
Project Role: Business Analyst and Scrum Master
Tasks performed: 
· Interacted with internal customers to understand business needs and translate into requirements and project scope
· Conducted interviews with key business users to collect information on business processes and user requirements.
· Change Requests gathering and pre-grooming
· · Effectively supervised team performance by implementing measurable metrics to assess delivery of requirements
· Guided teams and refined Agile techniques throughout journey and evolution of delivery cycles, establishing documentation framework to support Agile methodology implementation with Waterfall- centric delivery team.
· Facilitating Scrum Meetings like Grooming, Sprint Planning, Stand-up, Retrospective meetings
· Performing QA Review, UAT.

Environment: Salesforce lightning, Salesforce Sales Cloud, SalesLoft, Marketing Cloud

Sep-2020 - Nov-2020
Salesforce Business Analyst, Aspire Systems
Customer: HID
Project: Develop a platform to sell Office security equipment online. Platform developed on salesforce. Company sales various types of security equipment like access card, finer access machine safety device to various countries
Team Size: Dev- Dev-4 QA-2 Architect - 1 BA/Scrum Master – 1

Project Role: Salesforce Admin and Business Analyst
Tasks performed: 
· Grooming, Story Pointing
· Set up and controlled user access levels across databases to protect important data.
· Worked on reports and Dashboards.
· Wrote and maintained technical and functional specifications to document database intentions and requirements.
· User account Freezing and deactivation.
· Handle Account approval on community cloud.
· Worked on tickets by using Service Now.
· use Zoom info for new lead generation
· Done Data Migration through Demand Tool.

Environment: Salesforce Lightning, Salesforce Sales Cloud & Community Cloud.

May-2021 - July-2021
Salesforce Admin cum Business Analyst, 3i- Infotech
Customer: Wipro
Project: Candidate management for pharmaceutical company. Project handle hiring process for own company where end to end process has been developed in salesforce. This process include Candidate shortlisting to completion of hiring and onboarding into company.
Team Size: Dev-5 QA-2 Architect - 1 BA- 1 (MYSELF)
Project Role: Salesforce Admin cum Business Analyst
Tasks performed: 
· Actively work with different stakeholders from Business Teams to identify the needs, create Functional documents, create a product backlogs (PBI's) and collaborate with Technology & Delivery teams to achieve the customer or user needs as per the plan and schedule.
· Worked on reports and Dashboards.
· Create profile, permission set, sharing rule, validation rule, workflow, process builder, Approval process etc.
· User account Freezing and deactivation.
· Handle Account approval on community cloud. 
· Worked on tickets by using Jira.
· Done Data Migration through Data loader 

Environment: Salesforce Lightning, Salesforce Sales Cloud & Community Cloud.

May-2014 - Dec-2020
Salesforce Admin cum Business Analyst, Csquare Education
Customer: Csquare Education
Project:  CsquareEducation, the India's online and home tuition platform. Lead Generation project is in salesforce. It is having features to track lead generation, opportunity creation, product assignment along with specific lead filter mechanism. This application even uses to re-generate new opportunity from the same client or tutors.
Team Size: Dev-3 QA-1 BA- 1 (MYSELF)
Project Role: Salesforce Admin cum Business Analyst
Tasks performed: 
· Analyzed problematic areas to provide recommendations and solutions.
· Collaborated with teams to define, strategize, and implement marketing and web strategies.
· Use Zoho for marketing campaigns.
· Use Salesforce CRM tool to manage leads.
· Worked on reports and Dashboards.
· Worked on tickets by using Service Now.
· Use Web to lead in Salesforce for lead generation.
· Manage opportunities in Salesforce.
· Done Data Migration through Data Loader.

Oct-2013 - May-2014
Counsellor, Manipal Global
Tasks performed: 
· Counsel New student and enroll in bachelors and Masters degree program.
· Call drop out students and try to understand the reason for dropping.
· Prepare report for existing and new students.

Oct-2011 - Aug-2012
Counsellor, Orion Edutech
Tasks performed: 
· Tele calling from database and explained the course according to their interest.
· Counsel the student one to one and convert the enquiry into admission.
· Prepare sales Report.
· Give targets to team members.

EDUCATION
Name of the Education Establishment: MAHARSHI DAYANAND SARASWATI UNIVERSITY Ajmer Rajasthan
Faculty/College: Sophia College Ajmer
Degree (diploma): Bachelor
TRAINING COURSES
CERTIFICATES
· 2022 - Salesforce: Salesforce Certified Administrator
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