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	Around 6.2 years of Relevant experience IT industry as technology lead cum Salesforce Developer in components (Apex, Lightning, VF page, LWC, triggers, community, bots and batches) configuration, Einstein Chat bot, Live message, Google analytic, activity capture. Currently  working in design, solutioning and implementation phases using Agile model of SDLC. 
Work Experience:

· Worked at Infosys as Senior System Engineer since

Feb-2014 till July -2016.

· Worked at Capgemini as associate consultant since

July 2016 till July 2018.

·  Worked at wipro as senior Developer since July 2018 till

           April 2019.

· Worked at Conduent(Xerox) as Lead Developer since   May 2019 till Feb 2020.

· Working at IRIS Software as Tech lead since  Feb 2020 till date.


Education Qualification:

	Bachelors of Technology in Electronics and Communication during 2009-2013 under Uttar Pradesh Technical University, with 75.60% aggregate.

	Senior Secondary Education from Mahanagar Boys Inter College, Lucknow (UP Board) in 2007 with 71.20% aggregate.

	Matriculation from Adarsh Janta Inter College, Pachpedwa, SantKabir Nagar (UP Board) in 2005 with 75.00% aggregate.


Technical Proficiency:

	Domain
	Banking (Mortgage Products), Utilities , Education, Healthcare 

	SDFC UI
	Visual force Page, Lightning components, Lightning Web Components (LWC) 

	SFDC Async /sync
	Apex class, Trigger, Helper, Bach class, Schedulable Class, Test class, SOSL, SOQL 

	SFDC Integration/Communities 
	Rest Integration, SF to SF, SF to External, External to SF, Named credentials, Meta data, Customer Community, Sites, Partner Community 

	SFDC Configurations 
	Report, Dashboard, Security, Profiles, Layouts, Process builder, Flow, Workflow, Einstein Bot, Live Agent, Skills, Buttons, Live Text

	Certifications
	Admin 201, Plate form Developer 1, sales cloud, PD2 


	Project Name:
	VF to Lightning Movement  (Using LWC)  (May2020  till July 2020 )

	Description
	To Apply the lightning advantages and as part of technology improvement, We migrated all the existing VF pages to lightning pages along with this we enabled/designed the pages in a way to capture the devise browsers as well, We added the custom sorting, custom wrapping, multi component communication, Global actions, As part of this project we covered 25 to 30 VF pages to lightening and improved other layout, Pre-population of data for standard component etc.

	Role and Responsibilities
	Developing and guiding the other team members in their development 

Developing the apex classes, LWC and Test classes which has been exposed.  

Developed lightening web component and page of different use cases.

Created events to propagate from top to bottom and vice-versa. 
Created SOQL queries on multiple objects. And multilevel objects.

Interaction with client to understand the business requirements.

Involved in code review, and code tuning following the agile methodology.

Brain storming for process improvement on the design.




	Project Name:
	BMO TF Integration and Address auto fill (Feb 2020  till April 2020 )

	Description
	To make the accounts, contacts and other frequently used items available on single instance, rather creating or doing a cross check before processing was reducing the time spend for RM(s) in their day to day activities, we have implemented a common global search feature  which will validate the ask in different instances of sales force based on user types (French or English) , For address searches we applied address auto fill features with restricted country and state pick list values. 

We have implemented MAP(s) based tracking for all the available contacts in given area against the logged in RMs,

All the system been designed to make the each element mobile compatible.

	Role and Responsibilities
	Developing and guidance the other team members in their development like authentication and response handling, and code reusable facts
Developed the apex classes and Test classes which has been exposed.  

Developed lightening component and page for search modals 
Created SOQL queries on multiple objects. And multilevel objects.

Interaction with client to understand the business requirements.

Involved in code review, and code tuning following the agile methodology.

Brain storming for process improvement on the design.

Unit test and regression testing and POC validations before design finalization 



	Project Name:
	State License  (Oct  2019 till Jan 2020)

	Description
	To restrict the agents/distributors from approving, supplying the medicinal products with validating the licenses of the hospitals or Doctors. Here the agents will be hitting the search against the given license format (three formats been agreed), on the hit of search the system was interacting with QPharma, Based on search results the response been captured in different wrapper classes and the same been displayed to Agents, after the selection of the correct one, the data was been upsert by performing certain system defined validations. The interaction page after the search hit been built in lightning and latter communication with system been handled in Apex. There were business validations after the response been captured and all were success, then agent been routed to the create order options.

	Role and Responsibilities
	Developing and guidance the other team members in their development like authentication and response handling

Developed the apex classes and Test classes which has been exposed.  

Developed Visualforce page for logging the data/outcome.

Created SOQL queries on multiple objects. And multilevel objects.

Interaction with client to understand the business requirements.

Involved in code review, and code tuning following the azile methodology.

Team Handling.

Brain storming for process improvement on the design.

Code review and providing the comments.

Unit test and regression testing.




	Project Name:
	IVR (Interactive Voice Response System) (May  2019 to Sep 2019 )

	Description
	This is a Product which has been used by our clients, Our Salesforce has an integration with CTI system to pass and accept the user input and user expected outputs. In salesforce end, We exposed different apex classes based on User query on dialed toll free CTI System. Based on input criteria apex classes were processing the data, like creating a new Refills or Providing the shipping status. Once exposed class been called at CTI end, it was performing certain checks and validations before processing the next level. On each check the CTI system was been provided certain response and Verbiage related to that response been played to the user. 

	Role and Responsibilities
	Developed the apex classes and Test classes which has been exposed.  

Developed Visualforce page for logging the data/outcome

Created SOQL  queries on multiple objects. And multilevel objects.

Interaction with client to understand the business requirements.

Involved in code review, and code tuning following the azile methodology. 


	Project Name:
	InContact system  (Calling API for Inbound and Outbound Calls) (Oct 2018 till May  2019 )

	Description
	Incontact system is been used for Agents and users to interconnect. Here Agents could reach to the users via using incontact Calling API(s). We had created Agent credentials screen to store the agent login info of “Incotact system”. We had created meta data to store the authentication string and base uri and other static values. Once the agent was selecting the Call option via case, It was opening a VF page which was authentication with “INcontact” system and goes for authentication as below: 

Once the authentication been done successfully we had consumed the other APIs for various purpose based on requirement. Like for 

· Picking the file names

· Getting the agent ids and DNIS numbers 

· Getting the ANI numbers and respected call timing 

· For all of the above we consumed the “Incontact” APIS 

	Role and Responsibilities
	Developed the apex classes as controller of VF pages and Test classes.  

Integration with other system by of their exposed service.
Developed Visualforce page for logging the data/outcome.

Action functions and Remote action methods.
Process builder for credential validation.
Apex classes for logs and other data capturing.
Created SOQL queries on multiple objects. And multilevel objects.

Interaction with client to understand the business requirements.

Involved in code review, and code tuning following the agile methodology. 


	Project Name:
	Customer Community  (Jan  2018 till Sep 2018 )

	Description
	Creating the customer interaction community, which is providing the platform for customer and client to help them self by visiting the page. Community will be self-sufficient to help the customers to get their problem resolved in most convenient way. On this community, end user could perform the orders, check the status of their order, and could request or raise various details by submitting the Web form, or could get the things verified by using the knowledge articles. 

The main concept works here is Web to Case and Web to Order (custom object) and been completely in lightning.  

This community has been in Lightning and has the integration with google APIs address bar and Google Analytic system.  

We had given the chat bot feature (Einstein) as well, by creating the Einstein Chat bots and training the bots and their dialogue content to avoid the customer care hit.

We have developed live messaging, Live agent and utilized the snapping concept of latest Sales force release. 

	Role 

and Responsibilities
	Involved in development lightning components creation to drive the functionality.

Created Web to Case (Apex Class) as per the requirements.

integration with Google Analytics and Google address bar
Created custom Pre-chat and Live agent chat feature
Created the Chat bots using (Einstein Bot)



	Project Name:
	Oscar (Feb  2017  till Nov 2017)

	Description
	This is a mortgage application, and currently this is being in development phase. 

This application is to be used by Relationship managers to process the loan applications.  After going with initial document verification details, this application provides the loan calculation and Repayment calculations based on selected time frequencies. Once the above required details gets approved by Branch Manager, the Relationship manager will start the loan application. This application contains the integration via API to other systems like SMG, AAPS and Veda. This application will capture customer details, Loan details, security details and based on entries it creates the financial summary page and which is to be sent for MPT approvals and Letter Of offer finalization.

	Role and Responsibilities
	Involving in Designing & Developing the Apex class, Triggers and custom field level validations and Integration with third party system using Rest API (@Post method) with auth1 approch.
Created SOQL queries in triggers, Page layouts, Email templates, approval processes and Multi-Step Approval Processes as per the requirements and defined approval actions on them to automate the processes.

Interaction with client to understand the business requirements.


	Project Name:
	Leave Application (Nov 2016 to Jan 2017)

	Description
	Designing a customized page from where the company employees can directly submit their leave for the approval. This application is been in used by millions of employees to manage/Submit/Update their leave requests. 

Employee have to login and submit the leave application, Based on the leave type and the other leave availability validations results, the application will move to the endorser and approvals. Based on approval /Rejection the leave status along with remaining leave availability card gets updated.

	Role and Responsibilities
	Requirement analysis, and performing the Admin actions on first eye to get the solutions. 

User Creation, field creation, Object level security, and Validation rule creation.

Involved in Design and development of Workflow rules, Process Builder and approval process creation to drive the functionality.

Created profiles, Permission sets, Record type, Page layouts, Email templates, and Multi-Step Approval Processes as per the requirements and defined approval actions on them to automate the processes.

Interaction with client to understand the business requirements.


	Project Name:
	NEO Connection Tracking  (April  2016  to Oct 2016)

	Description
	This project was completely for creating new electricity connection for the applications which came from NEO region during campaign. All the application details of entries during campaign was required to be captured by field engineers, which further processes based on the various level of approvals. Reports related to connection completion time, region of connection and all was also in the requirement. This was one of the highly time bounded project based on SLA’s for the one of the utilities service provider company of USA.

	Role and Responsibilities
	Involving in Designing Triggers and custom fields, validations,  Workflow rules, Page Layout and approval process. 
Interaction with client to understand the business requirements.




	Project Name:
	Deployement/Report Creation  (Nov   2015  to March  2016)

	Description
	I was deploying the changes been done by my team from Dev to QA and UAT


I hereby declare that the above-furnished information is true to the best of my knowledge.

Abhinav Kumar Mishra   






Place: Delhi


