
SNEHA MILAN KANUPURU
Cell: +91 9742766543, Email:  snehamilan@gmail.com
#203, Galaxy One Apartments, Seegehalli Main Rd., KR Puram PO, 
Bengaluru - 560049, Karnataka


CUSTMER RELATIONSHIP MANAGEMENT TECHNO FUNCTIONAL PROFESSIONAL

Consulting ~ Solutioning ~ Design & Development  ~ Application Support  

Telecommunication ~ Call Center ~ HTIM ~ Public Sector ~ EdTech



Seeking a leadership position that can capitalize on in-depth experience of more than 15 years 8 months in area of customer relationship management. Extensive experience in Siebel CRM, SFDC Service Cloud, SFDC Sales Cloud, Enterprise Territory management- ETM, CPQ with deep skill expertise on the Telecom Product & Pricing. Have done solution design and development leveraging Siebel and SFDC OOTB capabilities. 
· Managing/Handling business and technical teams for finalizing the solution.
· End to end solution design for telecom Products & Pricing.
· Agile Scrum Master of the products & pricing solution.
· Certified Salesforce Administrator, PD1.
· Salesforce – Salesforce Administrator.
· Vlocity – Omnistudio Beginner.
· Siebel 8 Consultant Certified Expert

PROFESSIONAL EMPLOYMENT

Career Progression
	Organistion
	Designation
	Duration

	Aethereus Consulting Pvt Ltd
	Solution Architect
	Jul 2021 – till date

	Ericsson India Pvt Ltd
	Solution Architect
	Feb 2012 – Jun 2021

	Capgemini India Pvt Ltd
	Consultant
	Nov 2009 – Jan 2012

	Tata Consultancy Services Ltd
	Asst Systems Engineer
	Nov 2007 – Oct 2009

	Ariba India Pvt Ltd
	Programmer Analyst
	Aug 2006 – Aug 2007




CAREER SKILLS & ABILITIES

Solution Identification
· Requirement gathering and solution identifiction (Siebel CRM, SFDC Sales cloud, SFDC Service Cloud)
· Solution demo for the clients .
· Solution architect for submitting RFP’s(Siebel) for clients MCI Iran, Idea ECM, Grameen Phone, Etislat Dubai, Du Dubai, Oreedoo Qatar.

Application Support 
· Worked as a Problem Manager, CRM Application support .
· Manage the team in design, develop and deploy the CR’s in time.

Client Management
· Nurturing relationships with key stakeholders in client organizations for effective service delivery.
· Engage the technical team in achieveing the business requirements during the design and development phase.
· Ability to identify the right solutions and implement the same .

Design & Development
· Design, Develop & Deploy Service/Sales cloud application as per the requirement.
· Omni Channel channel configuration in service cloud
· Developed REST API’s for SFDC integration using Postman
· Design E2E solution on Telecom products and pricing.
· Design CRM products & pricing for multiple clientele.
· Developed the complex products and promotion bundles.
· Customized the SFDC application based on the business requirements using SFDC Configuration, Flows, Validation Rules, Access Management(OWD, Sharing rules, Roles, Profiles, Permission Sets), Reports.
· Customized the Siebel application based on the business requirements using Siebel Configuration,Workflows, DVM, Task based UI.


KEY ASSIGNMENTS IN CURRENT ROLE
Role: Solution Architect
Project: SalesForce Sales cloud
Client: Futurism Technologies.
· Involved in discovery, design and development 
· Preparing Functional design documents, Technical design documents
· Demonstration of the Sales cloud capabilities.
· Lead the SF Sales cloud team

Role: Solution Architect
Project: SalesForce Service cloud
Client: Vedantu.
· Involved in discovery, design and development 
· Preparing Functional design documents, Technical design documents
· Demonstration of the Service cloud capabilities.
· Build API’s with Haptik, LMS, Portal.
· Lead the SF Service cloud team

Role: Solution Architect
Project: SalesForce Sales cloud
Client: GupShup.io
· Involved in discovery, design and development 
· User Story creation, Technical design documents
· Demonstration of the Sales cloud capabilities.
· Built API’s with LSQ, Service Desk.
· Lead the SF Sales cloud team

Role: Solution Architect
Project: Ericsson Integration Lab
Client: Ericsson.
· Involved in CRM design and development 
· Preparing Functional design documents, Technical design documents
· Demonstration of the Lab solution to multiple customers
· Lead the CRM team (Siebel, SFDC, MS Dynamics)

Role: Solution Architect
Project: Presales Activity for multiple Clients
Clients: MCI Iran, Idea ECM, Grameen Phone, Etislat Dubai, Du Dubai, Oreedoo Qatar
· Involved in functional & technical solution identification. 
· Technical solution design and solution presentations.
· Resource scaling and Effort estimation.

KEY ASSIGNMENTS IN PREVIOUS COMPANIES
	COMPANY
	CLIENT
	ROLES & RESPONSIBILITIES

	Ericsson India Pvt Ltd
	Siebel CRM L3 Support- Zain Kuwait
	· SOLUTION ARCHITECT 
· Identify the new CR’s and discuss with business in finalizing the CR’s. 
· Effort estimation and solution design for the CR’s.
· CR Delivery and configuration management.

	Ericsson India Pvt Ltd
	Siebel CRM & CBiO2 - Zain Kuwait
	· SOLUTION ARCHITECT 
· Designed the E2E product catalog for Zain telecom
· Developed the Siebel CRM – complex Product & Promotion Bundles for Post-paid, Prepaid and Enterprise Mobile Services.
· Lead the Siebel CRM products team

	Ericsson India Pvt Ltd
	Siebel CRM – Zain Jordan
	· SOLUTION ARCHITECT 
· Detailed analysis done from the marketing documents.
· Involved in preparing Functional Design Documents, Designing the Product Catalogue.
· Developed the Product Structure in Siebel CRM.

	Ericsson India Pvt Ltd
	Etislat, Dubai
	· SOLUTION ARCHITECT 
· Involved in products rationalization.
· Involved in the workshops conducted for products rationalization.
· Involved in design of product structure in Siebel CRM, OSM and BSCS
· Involved in Pricing Modelling includes creation of coupon promotions, Bundle promotions, discounts, Pricelists

	Ericsson India Pvt Ltd
	Ericsson - Telco CRM(T-CRM2.0) FNI
	· SOLUTION ARCHITECT
· Functional Testing: Test case preparation
· Executing the test cases.
· Installation of T-CRM for FNI
· Certifying the T-CRM product FNI.

	Capgemini India Pvt Ltd.

	Sasktel (Siebel eCommunications) – Canada
	· TECHNICAL CONSULATANT (LEAD)
· Detail Analysis and getting the solution to fulfil the business Requirements Configuration of Siebel Application at the UI layer, BO layer and DB layer
· Configured of Products and Pricing
· Prepared functional and technical design documents

	Capgemini India Pvt Ltd.

	TELE2 (Siebel eCommunications) - Sweden
	· TEAM LEAD
· Detail Analysis and getting the solution to fulfil the business Requirements 
· End to End application support /enhancements on each Siebel entity level
· Configuration of Siebel Application at the UI layer, BO layer and DB layer.
· Test the Configuration Changes

	Capgemini India Pvt Ltd.

	DELL – IT Services (Call Centre) – India
	· SUPPORT ANALYST
· Handling the Tickets (L1, L2 Support).

	TATA Consultancy Services Ltd.

	Child Maintenance & Enforcement Commission-(Siebel Public Sector ) - UK
	· SOFTWARE ENGINEER
· Involved in the workshops to discuss the process packs and business requirements
· Detail Analysis and getting the solution to fulfil the business Requirements
· Prepared Proof of Concepts (PoC) to client.
· Handled the integration with BaNCS for the PoC using Configuration, Workflows, Scripting and EAI.
· Configuration of Siebel Application at the UI Layer.

	TATA Consultancy Services Ltd.

	Ingersoll Rand - BTP (Siebel HTIM) - USA
	· SOFTWARE ENGINEER - SUPPORT
· Involved in the enhancement requests (SSR’s) 
· Detail Analysis and getting the solution to fulfil the business Requirements
· Worked on the Hand Held device configuration
· Configuration of Siebel Application at the UI Layer.

	Ariba India Pvt Ltd.
	Ariba Inc (Call centre) - USA
	· PROGRAMMER ANALYST - SUPPORT
· Handled the tickets and worked on change requests.
· Responsible in configuration of Siebel Application at the UI Layer, B.O Layer.



TRAININGS & CERTIFICATIONS

· Attended Siebel core consulatant training. 
· Siebel 8 Consultant Certified Expert.
· SFDC Administrator training.
· Certified Salesforce Administrator, PD1.
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EDUCATIONAL QUALIFICATIONS

· B.E. (Electronics & Communications) from University of Madras, 2003.

ACHIEVEMENTS

· MAESTRO award for Zain Kuwait project in 2017.
· Star award for Zain Kuwait - ADM project in 2018


References can be provided on request
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