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Ambitious with a strong work ethic in the field of software testing and automation; detail oriented and always looking forward to growing in my career, by working actively and putting forward all my efforts to achieve the best results.
Profile Summary
· 4+ years of solid experience in the IT Industry as a Quality Assurance Analyst including Manual and Automation testing in Banking and Insurance domains.
· Certified Tricentis Tosca Automation Engineer in UI and API
· Experienced in Automation Tools such as Tricentis Tosca and Selenium building and maintaining Cucumber BDD framework using Selenium WebDriver, Java, TestNG, JUnit, Cucumber, Maven, Jenkins, Jira, IntelliJ IDEA
· Experienced in doing different levels of testing such as Manual, Functional, Regression, Smoke, UI and API testing, Production validation.
· Hands on experience in CI/CD pipelines in Jenkins and GitHub
· Most experienced in Agile Scrum methodology and excellent understanding of the SDLC, STLC and Bug life cycle
· Implemented automated Smoke and Regression Tests using TOSCA for Salesforce CRM Platform
· Great knowledge of Test Planning, Test Design, Test Execution and Bug reporting.
· Well familiar with Microsoft Azure Devops and Jira Zephyr to manage end-to-end testing activities. As well as 508 Compliance Web Accessibility testing.
· Self-driven, highly motivated, and cross-functional team member
· Excellent interpersonal skills, adaptable team player with an analytical approach to problem-solving, and delivering in a fast pace and high-stress environment.
Technical Skills
	Programming Language 
	JAVA, SQL

	Frameworks
	Behavior Driven Development (BDD) Framework

	Testing Tools 
	Tricentis Tosca14.1, Selenium WebDriver,

	Project Management Tool
	Microsoft Azure Devops, JIRA

	API & Databases
	Postman, TOSCA API, SQL server

	Build CI/CD
	GitHub, Jenkins

	Platform 
	Salesforce CRM

	Achievements/Certifications 
	Tricentis Tosca L1, Agile methodology

	Education
	Associate Degree







United Bank, VA. — Test Automation Engineer
February 2021 - Present
Project: Commercial Banking System

· Implemented automated regression test suite and daily smoke tests to increase testing productivity and efficiency for business-critical applications using Tricentis TOSCA Automation tool.
· Used and utilized Azure DevOps for User Stories, Test Plan, Execution Management and Defect Management.
· Extensively performed various types of testing on Salesforce CRM Platform.
· Performed testing activities including Functional, Acceptance, Smoke and Regression Testing.
· Developed Data Driven Test using TOSCA and automated functional testing.
· Tested applications in different types of browsers and versions, such as Internet Explorer, Firefox, Google Chrome to simulate production environments.
· Tested Restful service by using Postman tool for API documentation.
· Performed production validation when released to the production.
· Scanned and maintained test modules in TOSCA. Handling Dynamic Values in test cases in TOSCA.
· Involved in troubleshooting and analyzing bugs as well as refinement of the business requirement documents.
· Developed test cases and test scenarios based on User story/Ticket.
· Generated the Test Status Reports from the Test Director and regularly presented to QA team lead and Project team lead.
· Created and designed manual test cases and automated using TOSCA performing Functional Testing, Data Verification Testing, API Testing, UAT Testing.

CareConnect Insurance Company Inc, NY. — QA Consultant
September 2019 – January 2021 
Project: Membership Care Support

· Performed Functional testing as per user stories and performed Integration Testing & System Testing using Selenium WebDriver automation scripts. 
· Assessed & analyzed user stories and participated in Sprint planning, Review Sessions, Scrum Meetings and developed Test scenarios, Test cases, Test data, Test procedures, Test reports.
· Developed and Executed Test Scripts using Selenium WebDriver, TestNG, analyzed Test Results and to validate all UI components, Popups, Browser navigations, Mouse Movements.
· Contributed on TestNG automation framework for Smoke Test to ascertain that the crucial functions of the application work.
· Performed Parallel and Cross Browser testing on different browsers like Internet Explorer, Chrome, Safari and Firefox where multiple tests were run at the same time.
· Designed and Developed test automation Artifacts (scripts, functions, scenarios, processes) for simple to complex automated testing situations using various tools like Selenium, BDD and XPath.
· Maintained Selenium Automation Code in central repository GitHub for improvements and new features.
· Involved in Web services testing using validated request and response XML. Added assertions to validate the XML in Web services RESTFUL service.
· By using Rest-Assured tool with java to automate Restful services and understand API documentation from swagger UI and conducted smoke testing.
· Experience in preparing test cases and test data by using swagger UI documentation.
· Expertise to Manual testing of restful service by sending HTTP request and getting HTTP Response by using POST, GET, PUT, PATCH and DELETE methods via script with status line.
· Used GIT as the version control tool for the source code. Performed merge conflicts, and fork operations using Git repository.
· Performed Regression test, Sanity and Post Production test manually.
· Interacted and worked with the development team to analyze the defects and reported them in JIRA and tracked them for closure. Zephyr for Test Management.
· Interacted with the development configuration and operation's team to ensure the quality of software to user expectations.

Ramada Worldwide Inc, NJ — Quality Analyst II
August 2018 - September 2019
Project: CRM Services (Salesforce)

· Responsible for writing and executing Manual Test cases by reviewing the business, functional requirements, and technical design documents.
· Hands on practice using VSTS for requirements, test plan, execution management and defect management.
· Perform testing activities including functional, non-functional, and regression testing.
· Performed Backend testing with Microsoft SQL Server databases.
· Built and maintained status reports to highlight the state of releases, testing projects, impacts/concerns.
· Automated test cases by using Tricentis TOSCA, tested applications in different types of browsers and versions to simulate production environment.

Education
Kingsborough Community College, NY, USA— Associate Degree
