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Career Objective

To work in pragmatic way in an organization where I can show my talent and enhance my skills to meet company goals and objective with full integrity and zest.
Summary

· 1.7 year of relevant industry experience as Associate Software Engineer.
· 5 years of experience as Sr. Back office Analyst in customer's account management, end to end communication with customer, supporting functionality and Business improvement inputs.

· Delivered high quality deliverable to clients in response to complex business requirements, ensuring high client satisfaction for engagements involved.

· Ability to make quick and excellent decisions and organize thoughts in the phase of time constraints and full work load.

· Incorporated hobbies like cooking, Dancing and Car riding.
Certificate of Achievement
· Achieved “RISING STAR” award for Optimum Qualitative and productive throughput in order to augment Netlink in its drive towards global Business excellence in September 2016.
· Out Systems Web Associate Developer ( Out Systems 10 ) with 94%

Technical Skill Set

Technologies
: dot net, out systems (Traditional, Reactive and mobile)
Database
: SQL

Organizational Experience                                                 
Working for
: Netlink Software Pvt. Ltd. Bhopal                                                                   from July 2019 – till date

Designation
: Associate Software Engineer
Projects                : Daimler, Bswift (Unified Desktop Application) , Bswift (Call Me)
Technology         : Out systems (Traditional Web Application, Mobile Application, Reactive web application)

Key Responsibilities:
· I worked on this project as a Developer and manage User Stories Independently.

·  In this project I built all Screens, validations, Timers, actions as per the requirements, Validate the UI part with Clients.
· I worked on Architecture Dashboard on this Project

· Manage all the stories on Jira.

· By Life time I deploy our code from Development environment to QC environment.

· Worked on Service center to see the logs, Timers, Site property etc.
Working for
: Netlink Software Pvt. Ltd. Bhopal                                                             from July 2014 – June 2019
Designation
: Senior Back Office Analyst

Client Name
: Sirius XM Satellite Radio Inc. USA

Role

: Account Maintenance and Customer Assistance

Key Responsibilities:
· To resolve customer concerns/queries via emails.

· To respond to Ad Hoc requests and rectify the issues with 100% quality.

· SLA management
· Team briefings and allocate the work according to the Project requirement.
· To update the hierarchy about the continuous grass root level process improvements required.

· To deliver and assist the new resources with project key requirements and go ahead solutions.
Academic Credentials

· Graduation           – B.E (computer Science)

· University            -- RGPV Bhopal ( M.P )


· Year                       -- 2011


· Passing %            -- 68.59 %

· Board Exams
--12th

· University
-- MP Board


· Year 

-- 2007


· Passing % 
--60%


· Board Exams
--10th

· University
-- MP Board


· Year 

-- 2005


· Passing % 
--74.6%
Extra-Curricular Activities

· Participated in M.B.D Talent Search Examination in school.

· Participated as Coordinator in the college Technical Festival.

· Participated in National level Treasure Hunt in Oriental College, Bhopal.

· Participated in National level LAN Gaming in TRUBA College, Bhopal.

· School Discipline Captain.
Other Skills

· Ability to speak and write in fluent English.

· Extremely keen on Learning new skills and experiences.

· Able to work independently on tasks.

· Strong interest in new technologies and how they function.

· Technical proficiency in Window, Linux (Fedora, Ubuntu) and mac Operating System.

Personal Details 

· Current Location-
Bhopal

· Present Address-            Behind of Gayatri temple, Swarnkar colony Vidisha (M.P) Pin Code- 464001

· Permanent Address-      Behind of Gayatri temple, Swarnkar colony Vidisha (M.P) Pin Code- 464001

· Marital Status-               Married
· Language Known-         Hindi , English

· Passport-                         Yes
References

I hereby declare that the above information is true to the best of my knowledge & belief.
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